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Letter from the Health Officer
Dear Residents, Partners, and Stakeholders:
The Clifton Health Department, in conjunction with its partners, has completed this Community Health
Assessment (CHA) in order to provide a description of the current health status of Clifton, New Jersey and the
challenges that we face as a community. This report is the culmination of more than one and half years of data
collection and evaluation. This extensive process, based on a national model, involved dozens of partners and
hundreds of residents. The CHA draws on data and information gathered from four assessments recommended
under the national Mobilizing for Action through Planning and Partnerships (MAPP) framework.
The CHA contains data that reflects our collective progress and our struggles as a community in areas associated
with daily life. It is the goal of the CHA to describe the health needs and expectations of Clifton’s population and
to identify areas for health improvement. The intent is that the data from this report will be used to target
strategic initiatives focused on the areas of highest public health need and provide for service delivery
prioritization. CHA data will be utilized to identify priority areas for action in the Health Department’s
Community Health Improvement Plan (CHIP) and Strategic Plan.
Additionally, the CHA allows other agencies from throughout the City’s public health system to gain a better
understanding of the issues that their agency may specifically address. The document provides accurate, timely
and relevant data regarding a wide variety of public health topics. This type of information is often critical to
allow for the proper evaluation of existing programs. The data within the CHA can also assist with securing
funding to address prominent and emerging issues.
Sincere appreciation is extended to Partners for Health Foundation. Without its generous financial support, this
CHA would not have been possible. Additionally, this document could not have been created without the
assistance of the Steps to a Healthier Clifton Coalition. The agencies represented on this coalition are dedicated
to addressing public health challenges within the City and to improving the health of all City residents. Their
insight and suggestions for the CHA were invaluable, and a comprehensive CHA was developed as a result. I
would also like to thank the Mayor and Council for their support of this endeavor.
It is our hope that this assessment will aid our community in identifying and further understanding health
concerns, measuring the impact of current health efforts, and guiding the appropriate use of local resources to
make Clifton a healthier place to live, work, and play.
As part of our commitment to improving the health of our community, we plan to release a similar assessment
every few years, and we hope they serve as useful tools and references for all readers. If you have any questions
or suggestions for future reports, please contact our Health Projects Coordinator Jennifer Kidd at 973-470-5774
or jkidd@cliftonnj.org.
Yours in good health,

John E. Biegel
John E. Biegel, III
Health Officer
Director of Health & Human Services
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Background and Introduction
Effective planning and decision-making for the improvement of health requires reliable and timely
information about the health status and factors that influence the health of a population. Community
Health Assessments (CHA) provide leaders with an understanding of the health determinants, outcomes,
and concerns of its population. In addition, CHAs are necessary pre-requisites for achieving voluntary
public health accreditation and applying for Community Transformation Grants. Furthermore,
governmental public health is working with an increasingly limited budget, forcing health departments
to prioritize the most cost-effective interventions for implementation. CHA’s can provide the necessary
insight to developing community health improvement plans that can address these issues in a costeffective manner.
While New Jersey statute requires all local health departments to collaborate in conducting a countybased CHA, the City of Clifton also undertook conducting its own. This decision was based on several
reasons. First, the City of Clifton is one of the largest and most diverse cities in New Jersey. Second,
from a public health perspective, most data is available only at the county or state level, making it
difficult to describe the health attitudes, behaviors, and outcomes for the City and its fifteen distinct
neighborhoods. In addition, data from the 500- Cities Project suggest that there are wide variations in
the determinants of health and health outcomes between these neighborhoods. Finally, a formal CHA of
Clifton has not been conducted in over 20 years.
Using the CDC’s Community Health Assessment for Population Health Improvement guidelines, Clifton
created an assessment plan that includes the most broadly categorized and most frequently used health
metrics. This CHA incorporates primary and secondary data about the health outcomes, health
determinants, health behaviors, as well as the social and physical environment influences on health.
Community perceptions, concerns and priorities were also an important component of this assessment.
The CHA includes a directory of assets and resources that can be mobilized and employed to address
identified health issues.
It is the goal of the Clifton Health Department that this Community Health Assessment document will
serve as a valuable resource for the Board of Health, City Council, community leaders, public health
partners, and the general public. The recently formed Steps to a Healthier Clifton Coalition will convene
to generate a community health improvement plan based on the results. This assessment will help set
the standard for excellence in local public health, and create opportunities for additional funding to
address the identified priority areas.
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Community & Demographic Profile
The City of Clifton is located in lower Passaic County, New Jersey, about 12 miles west of New York City.
Geographically, Clifton covers 11.26 square miles and is bordered by Passaic, Paterson, Bloomfield,
Nutley, Montclair, Woodland Park, Little Falls, Garfield, Elmwood Park, Lyndhurst and Rutherford.
Formerly known as Acquackanock, Clifton was officially incorporated in 1917.
Considered one of the largest cities in New Jersey, Clifton has approximately 86,600 residents, 6,000
businesses, 28 schools, five (5) large medical facilities, three (3) adult day care centers, over 30 daycare
centers, and one (1) long-term care facility. The population of Clifton is very diverse. According to the
2013-2017 American Community Survey 5-Year Estimates from the U.S. Census Bureau, 68% of Clifton
residents are classified as White (non- Hispanic/Latino), 37% are Hispanic or Latino, 7.3% are
Black/African American, 10.7% are Asian, 1.0% are American Indian or Alaska Native, and 0.1% of
residents are classified as Native Hawaiian/Other Pacific Islander.
Population demographics for the zip code 07011 are included to show that there are pockets of greater
need within the City.
Figure 1. Population Demographics – Race Alone or in Combination with One or More Other Races
Clifton

Clifton 07011

Passaic County

New Jersey

United States

White

68.0%

61.1%

65.2%

69.9%

75.7%

Black/African
American

7.3%

8.9%

13.6%

14.8%

13.9%

American
Indian/Alaska
Native

1.0%

1.3%

1.0%

0.7%

1.7%

Asian

10.7%

5.6%

6.1%

10.3%

6.3%

Native
Hawaiian/Other
Pacific Islander

0.1%

0.0%

0.1%

0.1%

0.4%

Source: 2013-2017 American Community Survey 5-Year Estimates

Figure 2: Population Demographics: Hispanic/Latino

Hispanic/Latino

Clifton

Clifton 07011

Passaic County

New Jersey

United States

37.0%

54.9%

40.5%

19.7%

17.6%

63.0%

45.1%

59.5%

80.3%

82.4%

(Of Any Race)
Not
Hispanic/Latino

Source: 2013-2017 American Community Survey 5-Year Estimates
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Over 65 different languages are spoken in the City of Clifton; the most common languages are English,
Spanish, and Arabic. According to Wallet Hub, Clifton is the 3rd most linguistically-diverse city in the
nation.1 About half of Clifton’s residents are speakers of a non-English language, which is higher than
the national average of 21.1%. Besides English, the most commonly spoken languages are illustrated in
Figure 3 below.
Figure 3. Percentage of Languages Spoken Other Than English in the City Clifton

Percentage of Languages Spoken Other Than English
35
30

28.9%

25
20
15
10

4.9%
5

3.8%

2.4%

1.7%

1.6%

1.1%

Gujarati

Other Asian

Tagalog

Other Slavic

0
Spanish

Arabic

Polish

Series
1
Language
Source: 2011-2015 American Community Survey 5-Year Estimates

About 27% of the population is age 18 or under and 14.8% of the population is age 65 or older. In terms
of education status, 88% of individuals age 25 years or older hold a high school diploma and 32% of
individuals age 25 or older have a bachelor’s degree.
Figure 4. Population Demographics – Highest Level of Educational Attainment for Population
25 Years and Older
Highest Level Clifton
Clifton 07011 Passaic
New Jersey
United States
of Education
County
High School
Graduate

32.2%

41.9%

34.6%

27.9%

27.3%

Bachelor’s
Degree

21.9%

15.9%

18.1%

23.4%

19.1%

Graduate or
Professional
Degree

10.4%

4.8%

9.0%

14.7%

11.8%

Source: 2013-2017 American Community Survey 5-Year Estimates
1

McCann, A. (2018, May 3). 2018’s most diverse cities in the US. Retrieved https://wallethub.com/edu/
most-diverse-cities/12690/
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Recent census data also estimates a median household income of $74,963, with 9.5% of residents falling
below the poverty line. According to the United Way’s 2016 ALICE (Asset Limited, Income Constrained,
Employed) report, 40% of Clifton households earn more than the Federal Poverty Level, but less than
the basic cost of living for the county, and are struggling to afford basic needs.2

Figure 5. Population Demographics – Median Household Income

Median
Household
Income

Clifton

Clifton 07011

Passaic
County

New Jersey

United States

$74,963

$56,285

$63,339

$76,475

$57,652

Source: 2013-2017 American Community Survey 5-Year Estimates

Figure 6. Population Demographics – Percentage of All People Whose Income in the Past 12
Months is Below the Poverty Line
Clifton
Clifton 07011 Passaic
New Jersey
United States
County
% Living
Below the
Poverty Line

9.5%

13.7%

17.0%

10.7%

14.6%

Source: 2013-2017 American Community Survey 5-Year Estimates

About 12% of Clifton residents under the age of 65 are without health insurance.
Figure 7. Population Demographics – Percentage of Civilian Noninstitutionalized Population
Without Health Insurance Coverage
Clifton
Clifton 07011 Passaic
New Jersey
United States
County
% Without
Health
Insurance

11.7%

17.0%

13.9%

9.7%

10.5%

Source: 2013-2017 American Community Survey 5-Year Estimates

2

United Way of Northern New Jersey. (2016). Asset Limited, Income Constrained, Employed: New Jersey 2016 Update.
United Way of Northern New Jersey.
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Estimates from the American Community Survey (2013-2017), indicate that 59.7% of housing are owneroccupied units. Additional data around poverty, health insurance, and housing at the census-tract level
can be found in the Community Health Status Report.

Figure 8. Population Demographics – Percentage of Owner-Occupied Housing Units

% OwnerOccupied
Units

Clifton

Clifton 07011

Passaic
County

New Jersey

United States

59.7%

48.1%

53.5%

64.1%

63.8%

Source: 2013-2017 American Community Survey 5-Year Estimates
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Methodology
Planning for the Community Health Assessment began in February of 2017. Working with internal and
external partners, an action plan and timeline was developed, and funds were requested and awarded
by the Partners for Health Foundation, a local non-profit organization whose vision is to make
communities healthier and better places to live. Data collection began in February 2017 and continued
through November 2018. Primary and secondary data was compiled and analyzed in late 2018. This
assessment incorporates data from both quantitative and qualitative sources.
The Clifton Health Department utilized the Mobilizing for Action through Planning and Partnerships
(MAPP) process in the design and execution of this assessment. This model is a “community-driven
planning process for improving community health. Facilitated by public health leaders, this framework
helps communities apply strategic thinking to prioritize public health issues and identify resources to
address them.”3 Each of the four MAPP assessments (Community Strengths and Themes, Local Public
Health System Assessment (LPHSA), Forces of Change Assessment, and Community Health Status
Assessment) were included in order to develop an understanding of the factors that affect the public
health system. A slight modification, as explained below, was made to the LPHSA due to time
constraints.
Community Health Status Report
The Community Health Status Report identifies priority health and quality of life issues, and answers
the questions “how healthy are our residents” and “what does the health status of our community look
like?” Primary sources of data include the Community Voice Survey (described above) and pedestrian,
cycling, and motor vehicle crash data collected by the Clifton Police Department. Secondary data were
incorporated from the New Jersey State Health Assessment Data (NJSHAD) system, a public health
database offering limited municipal-level data, and from City Health Dashboard. Sponsored by the
Robert Wood Johnson Foundation and the Department of Population Health at NYU Langone Health,
City Health Dashboard provides the 500 largest cities in the United States with census-tract level data
on social and economic factors, the physical environment, health behaviors, health outcomes, and
clinical care. These categories align with those from the County Health Rankings and Roadmaps.
Community Strengths and Themes
Focus Groups – Focus groups were facilitated by Clifton Health Department staff, but were transcribed
and analyzed by the Center for Research and Evaluation on Education and Human Services (CREEHS).
The goal of the focus groups was to develop a deeper understanding of the issues residents felt were
most important. The protocol included questions regarding perceptions of quality of life, priority issues
to address to improve community health, suggestions for changes to get the community healthier, and

3

National Association of County & City Health Officials. Mobilizing for Action through Planning and Partnerships.
https://www.naccho.org/programs/public-health-infrastructure/performance-improvement/community-healthassessment/mapp
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services and resources used to maintain health. For a full description of the focus group methodology,
see page 32. The focus group protocol can be found in Appendix A.
Key Informant Interviews – The protocol for Key Informant Interviews included ten questions similar to
that of the focus groups, in terms of priority health issues and ideas for improvement. This consistency
provides Clifton with the opportunity to determine whether leaders’ concerns are aligned with those of
residents. To address the existence of health disparities in the community, leaders were asked
additional questions to identify what parts of the City and what groups are most affected by the
priority health issues. In total, fourteen face-to-face key informant interviews were conducted among a
diverse list of stakeholders, with representation from City administration, the Board of Education and
school district, the Health Department, and community-based organizations. The Key Informant
Interview summary can be found on page 50.
Resident Survey – The Clifton Health Department is a member of the North Jersey Health
Collaborative, a partnership of more than 100 community organizations working across sectors to build
capacity to improve public health in Passaic County and northwestern New Jersey. In its effort to create
county-based community health assessments, the North Jersey Health Collaborative created its
Community Voice Survey. The survey asked respondents to state whether they felt 42 measures about
health and well-being as it relates to them and their communities were “true” or “false.” These
measures were categorized into the four health factors in the County Health Rankings and Roadmaps
Model: physical environment, social and economic factors, clinical care, and health behaviors. Survey
participants were asked to rate their overall well-being from 0-10, as well as identify which topics
should be addressed by the public health system.
The survey was available in three languages: English, Spanish, and Arabic, and was administered via an
online survey link or paper-based copy. The Clifton Health Department promoted the survey on the City
website, cable TV station, social media including Facebook and Instagram, and emails to various
community groups. Paper surveys were distributed in the following locations:
•
•
•
•
•
•
•
•

Clifton Main Library
Clifton Allwood Branch Library
Clifton Health Department – Administration & Clinics
Clifton City Hall
Palestinian American Community Center
Local Street and Health Fairs
National Night Out – Main Memorial Park
Clifton Boys & Girls Club

Although the Clifton Health Department was responsible for survey administration, the North Jersey
Health Collaborative provided data analysis and summary reports for use in this Community Health
Assessment. The North Jersey Health Collaborative identified zip code 07011 as having higher socioeconomic needs and thus elected to separately analyze this zip code against the City and county data.
The summary of results can be found on page 58. A copy of the survey can be found in Appendix B.
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Built Environment Assessments
The built environment includes all the physical structures in which individuals live and work such as
homes, buildings, streets, parks, open spaces and infrastructure and can significantly impact health
behaviors, especially physical activity. Through an academic partnership between Clifton Health
Department and Montclair State University’s Department of Public Health, built environment
assessments were conducted for each census tract (total of 16) within the City. In pairs, students
completed a Walkability Checklist from the National Highway Traffic Safety Administration (NHTSA) and
the Community Park Audit Tool from Active Living Research. The NHTSA Walkability Checklist can be
found in Appendix C. The Community Park Audit Tool can be found in Appendix D. Each pair of
students also chose one nutrition-related instrument to conduct, however this was not standardized
and varied by census tract based on the food environment. The primary nutrition-related instruments
utilized were the Nutrition Environment Measurement Survey developed by the University of
Pennsylvania, the Short-Form Corner Store Audit Tool (SCAT) developed by Arizona State University.
Some students also created their own assessments. The Nutrition Environment Measurement Survey
can be found in Appendix E. The Short-Form Corner Store Audit Tool can be found in Appendix F.
Students shared the findings of their assessments via written report and through a poster presentation
to Health Department administration. Results from the walkability checklists and the student-provided
suggestions for neighborhood improvements have been selected for inclusion in this report.

Local Public Health System Assessment
The National Public Health Performance Standards Local Assessment Instrument was used as the basis
for the Local Public Health System Assessment. The purpose of this assessment was to evaluate the
current public health system within the Clifton community and gauge how well it is delivering the 10
Essential Public Health Services which are listed on page 69. Minor adaptations were made to the tool
and process to better reflect the operations of a municipal-based health system, rather than a county
or state. Additionally, due to time constraints, only the 10 Essential Public Health Services were
assessed rather than the model standards categorized within each.
In total, eleven partners representing various aspects of the health system convened for a three-hour
work session. Partners were asked to categorically score the performance of each essential service, and
a discussion was held around the strengths, weaknesses, and opportunities for improvement for each.
Ratings and findings from the discussion were summarized by the facilitators and are presented on
page 68. The Local Public Health System Assessment worksheets can be found in Appendix G.

Forces of Change Assessment
The Forces of Change Assessment (FOC) “focuses on identifying forces such as legislation, technology,
and other impending changes that affect the context in which the community and its public health

13

system operate.”4 Through a collaborative brainstorming session with stakeholders, this process not
only identified the forces but also elicited the specific threats and opportunities that are generated by
these forces. The in-person FOC activity was held at the Steps to a Healthier Clifton Coalition meeting in
October 2018. Participants were sent a brainstorming worksheet one week prior to the meeting in
order to have adequate time to consider the trends, factors, and events that impact public health. This
worksheet was modified from NACCHO’s FOC Brainstorming Worksheet, and can be found in Appendix
H. The results of the assessment are summarized on page 80.

Clifton Resource & Referral Directory
This document outlines the assets and resources that can be mobilized and employed to address local
health issues. It is updated continuously as services and resources change or are added. The Clifton
Health Department formally tracks the referrals made by staff for these services. The Resource &
Referral Directory is included as Appendix I. Clifton Health Department’s brochure of services is
included as Appendix J.

Strengths and Limitations
The Community Health Assessment process allowed residents, stakeholders, and leaders the
opportunity to share their concerns, priorities, and expectations around the public health of the
community, including strategies for meeting identified needs. This community-driven process took a
problem-solving approach that can ultimately improve the performance of the local public health
system.
Key methodological strengths of this CHA include the following:
•

•

•
•

The design of the CHA was modeled after NACCHO’s Mobilizing for Action Through Planning and
Partnership (MAPP) framework. Only minor adaptations were made to the tools utilized for
better fit with the size and scope of Clifton’s local public health system. Because this was not a
single agency-focused assessment, the results are not limited to the Clifton Health Department’s
use, and instead are useful to all contributors to the local public health system.
A mixed-methods data collection process was taken which included primary data from surveys,
focus groups, and key informant interviews and secondary data from a variety of reliable sources.
The research team instilled a deliberate focus on community perceptions of health and quality of
life in each of the primary data instruments, allowing for themes to emerge across the
assessment as a whole.
The volume of participation from all the conducted assessments exceeded expectations. In
particular, the level of stakeholder and community partner involvement was extensive and was
highly representative of the various segments of the population.
The distribution of age and educational level for the survey respondents is aligned well with that
of the overall population.

4

National Association of County Health Officials. (2019). Phase 3: Collecting and Analyzing Data, Forces of Change
Assessment. https://www.naccho.org/programs/public-health-infrastructure/performance-improvement/community-healthassessment/mapp/phase-3-the-four-assessments
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•

Unlike many other municipalities in the state of New Jersey, due to its size, Clifton has been
included in the 500-Cities Project, from where City Health Dashboard data is derived. Access to
this data provides a more accurate portrayal of the health status of the City, including
neighborhood variations in these metrics and determinants. Decision-makers will subsequently
have the ability to target interventions to specific neighborhoods based on need.

Key methodological limitations of this CHA include the following:
•

•
•
•

•
•

The Community Voice Survey was only available in English, Spanish, and Arabic. Unfortunately,
the survey was not translated into Gujarati or Polish, two languages that are also widely spoken
in Clifton. Therefore, segments of the populations may have been missed due to a language
barrier.
If a resident did not write down his/her city or zip code on the Community Voice Survey, that
survey was excluded from the summary. Although 451 surveys were collected, only 376 were
used for analysis because of this.
A sample size of 376 is small considering that the City has over 86,000 residents. However, it is
adequate for a 95% confidence level and a 5% margin of error for a population of this size.
For some demographic characteristics, the survey respondents do not adequately match the
distribution of the City. There was a sizeable oversampling of female respondents (77% survey vs.
51% population) and a moderate oversampling of non-Hispanic White respondents (72% survey
vs. 66% population).
Attempts were made to create a comprehensive community health assessment, however due to
limited funding, personnel, and a lack of municipal-level health data, there are some information
gaps.
Due to time constraints, the Local Public Health System Assessment instrument was
modified. Therefore, model standards under each Essential Public Health Service were not
assessed, but rather only the essential public health service itself.
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Community Health Status Report
City Health Dashboard
Developed by NYU Langone Health, with funding from the Robert Wood Johnson Foundation, City
Health Dashboard pulls together data from multiple sources to provide cities with the ability to view and
compare city and neighborhood-specific data to help guide solutions to creating healthier and more
equitable communities. City Health Dashboard provides data in five domains: Social & Economic Factors,
Physical Environment, Health Outcomes, Health Behaviors, and Clinical Care. In total, City Health
Dashboard provides data on 37 measures for the 500 largest U.S. cities – those with populations about
66,000 or more – representing approximately one-third of the U.S. population. City Health Dashboard
can be accessed at: https://www.cityhealthdashboard.com/ .
Select measures of interest for the City of Clifton are presented below. It is important to note that cities
within the dashboard are measured against the value for all 500 cities included, not the nation as whole.
Therefore, unlike other datasets, comparison against state or national figures is not provided, and
represents one limitation to this tool. For metrics with high variations between census tracts in Clifton, a
corresponding map has been included to illustrate the disparity.

Social & Economic Factors
High School Graduation
Students who graduate High School within 4 years of entering 9th grade (%)

Absenteeism
Public school students who miss ≥ 15 days of school in an academic year (%)
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Income Inequality
Households with income at the extremes of the national income distribution (the top 20% or bottom 20%)
(index)

Violent Crime
Violent crime offenses (murder, aggravated assault, robbery, forcible rape) (per 100,000 population)

Racial & Ethnic Diversity
Distribution of the population by race/ethnic group within a city/census tract (index)
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Third Grade Reading Proficiency
Third graders who score “proficient” or above in reading on standardized tests (%)

Children in Poverty
Children living in households ≤ 100% of the federal poverty level (%)

ZIP Code
(Census Tract)
07011 (1246.01)
07011 (1246.02)
07011 (1247)
07011 (1248)
07011 (1249)
07011 (1250)
07011 (1251)
07012 (1243.22)
07012 (1243.23)
07012 (1244.01)
07013 (1242)
07013 (1243.11)
07013 (1243.12)
07013 (1243.21)
07013 (1245)
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% of Children in
Poverty
17.9%
13.4%
20.5%
13.4%
15.8%
26.6%
11.1%
0%
7.6%
4.1%
3.3%
2.4%
7.5%
0%
31.4%

* Highlighted in table indicates census tract with % of children in poverty higher than 500-cities average

Unemployment
Population aged ≥ 16 years that is unemployed but seeking work (%)

Housing Cost, Excessive
Households where ≥30% of household income is spent on housing costs (%)

Neighborhood Racial/Ethnic Segregation
Distribution of the population by race/ethnic group within a census tract relative to the distribution
across the City (index)
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Physical Environment
Park Access
People living within a 10 minute walk of green space (%)

Walkability
Neighborhood amenities accessible by walking as calculated by Walk Score® (index)

Air Pollution
Average daily concentration of fine particulate matter (PM2.5) per cubic meter (average)
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Housing with Potential Lead Risk
Housing stock with potential elevated lead risk (%)

Lead Exposure Risk Index
Poverty-adjusted risk of housing-based lead exposure (index)

Limited Access to Healthy Foods
Population living more than ½ mile from the nearest supermarket, supercenter, or large grocery store
(%)
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Health Behavior
Binge Drinking
Binge drinking among adults ≥ 18 years (%)

Physical Inactivity
No leisure-time physical activity in the past month among adults aged ≥ 18 years (%)

Smoking
Current smoking among adults aged ≥ 18 years (%)
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Health Outcomes
Breast Cancer Deaths
Deaths due to breast cancer in females (per 100,000 population)

Colorectal Cancer Deaths
Deaths due to colorectal cancer (per 100,000 population)

Frequent Mental Distress

Mental health not good for ≥ 14 days during the past 30 days among adults aged ≥ 18 years (%)
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High Blood Pressure
High blood pressure among adults aged ≥ 18 years (%)

Opioid Overdose Deaths
Deaths due to opioid overdose (per 100,000 population)

Cardiovascular Disease Deaths
Deaths due to cardiovascular disease (per 100,000 population)
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Diabetes
Diabetes among adults aged ≥ 18 years (%)

Frequent Physical Distress
Physical health not good for ≥ 14 days during the past 30 days among adults aged ≥ 18 years (%)

Obesity
Obesity among adults aged ≥ 18 years (%)
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ZIP Code
(Census Tract)
07011 (1246.01)
07011 (1246.02)
07011 (1247)
07011 (1248)
07011 (1249)
07011 (1250)
07011 (1251)
07012 (1243.22)
07012 (1243.23)
07012 (1244.01)
07013 (1242)
07013 (1243.11)
07013 (1243.12)
07013 (1243.21)
07013 (1245)
07014 (1244.02)
* Highlighted in table indicates census tract with % obesity higher than 500-cities average

Life Expectancy
Life expectancy at birth (average)
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% of adults
≥ 18 years
obese
30.1%
27.7%
29.8%
30.6%
32.4%
33.4%
34.1%
24.7%
23.2%
25%
25.3%
24.1%
24%
25.8%
30%
25.4%

Premature Death (all causes)
Years of potential life lost before age 75 (per 100,000 population)

Clinical Care
Dental Care
Visit to dentist or dental clinic in the previous year among adults aged ≥ 18 years (%)

Preventive Services
Adults aged ≥ 65 years who are up to date on a core set of clinical preventive services (%)
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ZIP Code
(Census Tract)
07011 (1246.01)
07011 (1246.02)
07011 (1247)
07011 (1248)
07011 (1249)
07011 (1250)
07011 (1251)
07012 (1243.22)
07012 (1243.23)
07012 (1244.01)
07013 (1242)
07013 (1243.11)
07013 (1243.12)
07013 (1243.21)
07013 (1245)
07014 (1244.02)

% of
adults ≥
65 who
are up to
date
26.9%
30.9%
29.8%
29.3%
26.6%
25.9%
25.8%
34.3%
34.1%
33.4%
33.9%
34.5%
35.6%
32.6%
28.2%
33.9%

* Highlighted in table indicates census tract with % who up to date on clinical preventive services lower
than 500-cities average

Uninsured
Current lack of health insurance among individuals aged 0 – 64 years (%)
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ZIP Code
(Census Tract)
07011 (1246.01)
07011 (1246.02)
07011 (1247)
07011 (1248)
07011 (1249)
07011 (1250)
07011 (1251)
07012 (1243.22)
07012 (1243.23)
07012 (1244.01)
07013 (1242)
07013 (1243.11)
07013 (1243.12)
07013 (1243.21)
07013 (1245)
07014 (1244.02)
* Highlighted in table indicates census tract with % uninsured higher than 500-cities average
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% of
individuals
aged 0-64
years
uninsured
16%
19.9%
12%
12.9%
26%
29.7%
35.1%
7.2%
8.6%
9.6%
14.6%
8.1%
4.3%
6.1%
10.1%
7.8%

New Jersey State Health Assessment Data (NJSHAD) – 2016
The New Jersey State Health Assessment Data (NJ SHAD) system provides access to public health datasets,
statistics, and information on the health status of New Jersey. Most datasets are available only at the countylevel, however several maternal and infant health indicators are available at the municipal level and are
presented below. The Healthy People 2020 Target has been included for reference for each indicator.
Immunization status is also included, however there is no standard target for this indicator.
Maternal and Infant Health
Percentage receiving prenatal care beginning in the first trimester
Women who receive early and consistent prenatal care increase their likelihood of giving birth to a healthy
child. It is recommended that women begin prenatal care in the first trimester of their pregnancy.

Clifton

New Jersey

Healthy People 2020 Target

71.4%

77.4%

77.9%

Percentage of Low Birth Weight Infants <2500 grams
Low birth weight increases the risk for infant morbidity and mortality. Low birth weight infants may require
more intensive care at birth, are at higher risk for development disabilities and chronic illness, and are at
greater risk of dying in the first month of life. They are more likely to require special education services, and
have increased health care costs and often longer hospital stays.

Clifton

New Jersey

Healthy People 2020 Target

8.9%

8.0%

7.8%

Percentage of All Births that were Pre-term (<37 weeks)
Prematurity increases the risk for infant morbidity and mortality. Infants born preterm may require intensive care
at birth, are at higher risk of developmental disabilities and chronic illnesses, and are at greater risk of dying in the
first month of life. They are more likely to require special education services and have increased health care costs
and longer hospital stays. The more preterm an infant is born, the more severe the health problems are likely to
be.

Clifton

New Jersey

Healthy People 2020 Target

12.9%

9.8%

9.4%
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Percentage of Low-Risk Cesarean Deliveries
Compared to vaginal deliveries, cesareans carry an increased risk of infection, blood clots, longer recovery, and
difficulty with future pregnancies. Reducing cesarean births among low-risk women is a national priority.

Clifton

New Jersey

Healthy People 2020 Target

35.8%

30.5%

23.9%

Immunization Status
Percentage of Students Meeting All the Minimum Immunization Requirements Set Forth in the Regulations,
N.J.A.C. 8:57-4, Immunization of Pupils in School

Clifton

New Jersey

94.9%

94.9%

References:
Center for Health Statistics, New Jersey Department of Health. (2018). New Jersey State Health Assessment Data
(NJ SHAD). https://www-doh.state.nj.us/doh-shad/
U.S. Department of Health & Human Services. (2018). Healthy People 2020.
https://www.healthypeople.gov/
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Pedestrian, Cyclist and Motor-Vehicle Crashes
Motor vehicle crashes remain a leading cause of unintentional injury death nationally. Within New Jersey,
pedestrian fatalities represent 27% (National Highway Traffic Safety Administration, 2018a) and pedal-cyclist
fatalities represent 3% (National highway Traffic Safety Administration) of all traffic- related fatalities. Healthy
People 2020 as well as the National Prevention Strategy outline the reduction of all motor vehicle-related crash
injuries as a national priority.
Data provided by the Clifton Police Department is presented below. Although injuries and deaths are unable
to be collected, the number of reported incidents can be tracked over time to monitor trends.

2016

2017

2018

Pedestrians Struck

82

93

76

Pedal Cyclists Struck

26

19

24

Serious Motor Vehicle Accidents

6

7

0

Fatal Motor Vehicle Accidents

3

1

4

Total Motor Vehicle Accidents Reported

4,916

4,937

5,143

References:
National Highway Traffic Safety Administration. (2018a). Traffic Safety Facts, 2016 Data, Pedestrians.
https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812493
National Highway Traffic Safety Administration (2018b). Traffic Safety Facts, 2016 Data, Bicyclists and Other
Cyclists. https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812507
Office of Disease Prevention & Health Promotion. (2018). Healthy People 2020: Injury and Violence
Prevention. https://www.healthypeople.gov/2020/topics-objectives/topic/injury-and-violenceprevention/objectives
U. S. Department of Health & Human Services. (2018). National Prevention Strategy: Injury and Violence
Free Living. https://www.surgeongeneral.gov/priorities/prevention/strategy/injury-and- violence-freeliving.html
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Focus Groups
The Clifton Health Department (CHD) contracted with the Center for Research and Evaluation on Education and
Human Services (CREEHS) at Montclair State University (MSU) to provide training on conducting focus groups
with community groups and for analyzing data collected during community focus groups that were conducted as
part of this Community Health Assessment.
The findings outlined below are based on the focus groups that CHD staff conducted with Clifton residents and
shared with CREEHS staff for analysis.

Methods
Health Department staff, consultants, and volunteers conducted nine (9) focus groups with Clifton residents
between July and September 2018. The focus groups followed a protocol, designed by CHD, which consisted of
11 questions. The questions focused on characteristics of community health and individual quality of life,
facilitators and barriers of healthy living, existing and needed resources and services, and recommendations for
improvement.
Health Department staff identified community organizations and community leaders to recruit for and locate
the focus groups. These included organizations for senior citizens, parents of school-aged children,
Hispanic/Latinx communities, and Middle Eastern communities. Of note, a particular effort was made to recruit
residents from under-represented and at-risk groups. The focus groups were held at a variety of locations,
including the senior center, library, cultural-based organizations and faith-based organizations. The focus groups
varied in length from approximately 60 to 95 minutes. Two of the 9 focus groups were conducted in Spanish. A
range of 3 to 13 Clifton residents participated in each focus group, totaling more than 80 residents.
With participant permission, the focus groups were audio recorded. A note taker also documented key quotes
and summarized answers given to questions. For two (2) focus groups, participants did not permit audio
recording and facilitator notes were used in place of these recordings.
Health Department staff shared the audio recordings and notes with CREEHS staff. CREEHS staff then
transcribed the recordings and content analyzed the transcripts and/or notes to identify key overall themes.
These themes are described in the Key Findings section below. The section, Summary of Focus Group Findings by
Question, summarizes the focus group findings by individual question.
CREEHS staff analyzed data from Clifton resident in-person focus groups. The key themes described below
reflect the municipality’s strengths, areas for improvement, and recommendations based on the data collected.
It is intended to provide guidance and suggestions to strengthen community health in Clifton and to best serve
the needs of residents.

Key Findings
Analysis of the nine (9) focus groups revealed six (6) key findings:
1. Limited access to programs and services (e.g., information, health care, food, senior services, and public
recreation space),
2. The need for neighborhood safety improvements,
3. Limited community engagement,
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4. Variation in the value of ethnic and cultural diversity,
5. Rising homelessness, and
6. Environmental health concerns.
These findings are further explained in the following sections.

Limited Access to Programs and Services
Participants described that there is limited access to programs and services in Clifton. While many focus group
participants felt that Clifton provides convenient access to services, some felt that the ease of accessing and
quality of services depends on where they live. They described
“So, for the more densely populated
that Clifton is a large city with many segregated sections and
areas, do we have more services than
access to services amongst these sections may not be equally
the less densely populated? Just a
distributed. Participants expressed that more services are needed
question. So bringing programs and
in areas that are more densely populated and that have large
services into those communities that
populations of vulnerable people, such as the elderly and lowmay not have access because of
income individuals. Also, the services could be easier to access in
location, transportation.”
certain neighborhoods where people may not be able to obtain
transportation.

-

Focus group participant

More specifically, access to information, health care, food, senior
services, and public recreation spaces were noted.

Access to Information
Focus group participants emphasized the importance of having access to information, particularly about
available municipal services and programs. Participants indicated that community outreach and communication
are barriers that prevent residents from using services in Clifton. Many residents are unaware of the services
offered and feel there needs to be more of an effort to publicize this information. This is especially an issue for
seniors, who may not have access to the internet to look up information.
Participants made several suggestions to address the information
gap:
•
•
•
•

•

make Clifton’s website more user-friendly and clear,
better publicize services offered by the Health
Department,
share more information with senior citizens about the
programs and services offered for them,
mail information about health care and health services
to residents’ homes, and

“Communication. There is a lack of
people who don't have television,
internet, who may not know that this
particular facility or service existed in
Clifton.”
-

Focus group participant

Create a Clifton-wide calendar outlining when programs and services are available.

34

Access to Health Care
Focus group participants explained that a community is healthy when residents have access to affordable health
care options and health insurance. Participants highlighted that they access and use private health care
providers in Clifton, along with Mountainside Hospital, St. Mary's Hospital, and St. Joseph's Hospital.
Conversely, many participants felt that it is difficult to access health care in Clifton. They described barriers to
obtaining health care, including an insufficient number of urgent care centers, a lack of health screenings,
expensive health insurance, long health care insurance registration lines, and an insufficient supply of affordable
ambulance services.
Focus group participants also discussed a growing need, particularly for those who struggle with substance
abuse and addiction, for better access to mental health care to address these issues. Additionally, some
participants felt that people with no or poor health insurance as compared to those with health insurance do
not receive the same quality of care from health providers. With regard to health screenings, participants
suggested that the Clifton Health Department offer more health screenings to reach a larger number of people
and conduct community health assessments more often.

Food Access
Focus group participants highlighted that convenient access to healthy food options promotes community wellbeing and quality of life. Access to supermarkets, farms, and healthy restaurants was cited as an asset in Clifton.
However, participants would like to see more community gardens and more affordable options to access
healthy food in town. For example, a mobile farmer’s market that can reach populations that are vulnerable,
such as senior citizens and children. Focus group participants also discussed the importance of having healthy
foods available in schools and the need to address food insecurity and hunger among children in Clifton. Some
participants noted that there is a need for a food pantry in Clifton to better meet the needs of these residents.

Access to Senior Services
Participants agreed that quality of life for senior citizens meant having access to services such as health care,
transportation, free or discounted social activities, affordable housing, technology education, and accessible City
buildings. Focus group participants described that they use the Senior Link at St. Mary’s Hospital for health
screenings, social groups, and free trips. Additionally, many seniors attend the informational health
presentations and programs given by the Clifton Health Department. The Senior Center and Clifton Senior
Outreach Transportation were favorably mentioned.
Focus group participants felt, however, that seniors in Clifton need better access to and a larger number of
services tailored to their needs. Senior citizens may not have access to the internet, which can be a barrier to
learning about available services and programs. Participants felt it was important to create opportunities for
Clifton senior citizens to gather together in order to promote socialization, positive mental health, and
information sharing. Some participants proposed an idea to create a volunteer program where a younger
resident would be matched with a senior and help with certain tasks, such as cleaning, cooking, or shopping.
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Access to Public Recreational Space
Participants noted that access to public outdoor and recreational space, such as parks, walking paths, and
outdoor exercise equipment, help a community be healthy. They explained that these spaces provide
opportunities for residents to get physical activity, socialize, and experience nature and were an asset in Clifton.
Participants felt that Clifton’s parks, walking trails, recreational fields, and trees help residents stay healthy. They
noted, however, that these could be further improved by cleaning up litter, adding restrooms, and better
maintaining the facilities. Participants also discussed using the Clifton Department of Recreation’s children’s
programs and exercise classes.

Other
Access to a range of other services was also discussed. Focus group participants felt that quality of life means
access to and affordable housing. They cited expensive rental costs in Clifton and explained that it is difficult for
people to find housing that they can afford. Participants would like to receive more information about and have
available to them services and programs related to finding, maintaining, and affording their Clifton homes.
Some participants raised the issue of child care access in Clifton. They felt that private child care centers are too
expensive and Clifton’s child care programs have long waiting lists. They also explained that for those residents
who do not qualify for low-income child care centers, it was difficult to find affordable options in Clifton.

Need for Neighborhood Safety Improvements
Focus group participants agreed that neighborhood safety and a low incidence of crime contribute to the overall
quality of life and health in a community. There were mixed feelings about the degree to which Clifton is a safe
place to live. Most participants felt that Clifton is generally safe, but that some improvements could be made to
increase safety in certain areas. For example, concerns were cited about the large bar presence in the Botany
Village section of Clifton. Participants perceived this to be a threat to safety because they felt it encourages
public drunkenness, crime, and fighting. Participants were also concerned about a lack of available law
enforcement and as a result, that there was a delayed police response when needed. Focus group participants
expressed that they would feel safer if they saw police officers patrolling the streets more regularly. They
suggested that a neighborhood crime watch could be useful to address safety in Clifton neighborhoods.
Traffic and pedestrian safety were key concerns of focus group
participants. They explained that it is difficult to cross streets in
Clifton and feared that drivers are becoming more reckless and
disrespectful to pedestrians. Participants felt that the City needs to
install more traffic lights, speed bumps, and crosswalks to help keep
them safe. Also, the ideas of lowering the speed limit and
implementing crossing guards at busy intersections were raised.
Additionally, several participants noted that there is a lack of street
lighting and they felt unsafe walking around Clifton at night.
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“There are many more cars and they're
zipping around. I personally, would like
to see more speed bumps. I think that
impacts quality of life. I think it impacts
health and safety.”
-

Focus group participant

Limited Community Engagement
The theme of community engagement emerged during the focus
groups. Overall, participants felt that a sense of involvement and
unity adds to the health of a community. Specifically, they
indicated that community-wide events help bring different parts of
the community together and promote social interaction between
residents of all ages, races, ethnicities, and cultures. Focus group
participants noted Clifton’s weekly concert series as an example of
successful community engagement. Additionally, providing
affordable activities for youth, through recreational programs and
summer camps, helps young people get involved in the
community.
Participants felt that community engagement in Clifton could be
improved. Focus group participants suggested that developing a
central downtown area or promenade in Clifton would help
encourage community involvement as a central place to gather,
shop, and dine. Developing a volunteer program that would allow
community members to put their names on a list to be called when
a resident needed help with things such as food shopping, house
cleaning, and home repairs may also promote social interaction
among community members. Other improvements in community
engagement may include offering more programs at the

“My answer would have been
promotion of social interaction, so a lot
of community programs that bring
people from different parts of the
community.”
-

Focus group participant

“Getting out to the community and
finding ways to communicate to people
and allowing that to bring people and
meet other people. Social interaction,
that's really for me is a big one.”
-

Focus group participant

community center and recreation center for teenagers, promoting church-based community groups, conducting
community block parties, sponsoring more municipal-wide concerts, and holding other community events.

Variation in the Value of Ethnic and Cultural Diversity
Focus group participants varied in the value they placed on ethnic
and cultural diversity amongst Clifton residents. For some, ethnic
and cultural diversity contributed to community health and quality
of life, but for others, it detracted from it.
Some focus group participants expressed resentment about the
ethnic and cultural diversity in Clifton because they believe that it
causes their neighborhoods to change in negative ways. These
participants described the idea of acculturation and that teaching
all residents the social norms and City rules that must be followed
helps keep the community healthy. It is important to note that in
some cases, participants expressed, either implicitly or explicitly, a
bias against those who may have a different ethnic and/or cultural
background from them.
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“To keep the community healthy, I think
we have to indoctrinate people of other
ethnicities to the American way of life.
Follow the rules. Put your garbage in
the barrel… There's got to be some way
that we can make these people that
come from other countries, islands,
whatever, make them aware that, ‘Hey,
you're here. We respect your traditions,
cultures, and everything else. But you're
in America, you don't leave your
garbage.’ That to me, that's healthy.”
-

Focus group participant

Conversely, other participants felt that Clifton offers a sense of inclusiveness and a welcoming community for
different cultures. For example, they liked that many different flags
are flown throughout the municipality to support a variety of
“We don't really understand people's
ethnicities. They felt residents should let go of prejudices and take
rituals and customs, there should be,
the time to learn about their fellow community members. Overall,
hopefully, some way in which to do
these focus group participants felt that breaking down barriers
that…If there were ways to reach out
caused by stigmas against certain cultural, religious, and ethnic
and make it more inviting so that others
groups can help improve the health of the community.
would join in. They show their culture,
they have the kids singing or dancing,
they bring some of their own ethnic
food to the thing, and have a little
Rising Homelessness
party…you know, in the middle of the
Focus group participants considered the increasing homeless
grass out there in the City Hall.”
population as a community health concern in Clifton. They noted
- Focus group participant
that they see more individuals in Clifton who are homeless now
than they have in past years. In addition to perceiving a rising
incidence of homeless residents, participants perceived
“The shift of homeless into our section
homelessness negatively as they associated it with fighting,
of Clifton and with that, I don't know if
panhandling, littering, and public urination. Some participants
it's because how people treat the
explained that they feel unsafe walking around at night due to the
homeless or whatnot, but it's become
fear of being involved in an altercation with a homeless person.
like people just don't care and I think
Participants felt that the quality of life in Clifton would improve
that's really kind of like a sad.”
for everyone if the town addresses this issue by providing more
resources and services, such as a shelter, food pantry, job skills
- Focus group participant
training, health care, and employment opportunities.

Environmental Health Concerns
Focus group participants felt that environmental health is key to the well-being of a community. However,
participants felt that several factors were concerning in Clifton. The most prevalent worry was about the amount
of garbage in the streets and improper disposal of trash by some residents. Participants would like to see more
consistent garbage and recycling pick-ups by the municipality. One participant also suggested implementing a
volunteer City-wide cleanup day to pick up the litter and another
proposed placing more garbage receptacles around the City to
Clifton to promote proper disposal of trash.
“I think water is the number one
Contamination of City water was also a key concern of focus group
weakness in this neighborhood.
participants. They discussed the potential health effects of having
Sometimes, by mistake, you open the tap
lead in their water and felt that the municipality needs to address
water, and when I cook or do something
this issue promptly.
there is lead and then... You know, I have
kids, like three years old. I am scared.”
Other focus group participants noted sewage issues and excessive
- Focus group participant
pests and animals as barriers to good environmental health in
Clifton.
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Recommendations
Several recommendations for continued or future efforts to enhance community health in Clifton emerged from
the data collected. It is possible that programs and services addressing these recommendations already exist
and, in these cases, these recommendations are intended to catalyze discussion and future action about how
best to address the findings from this component of the 2018 Clifton Community Health Assessment.
➢ Review and identify additional ways to compile and disseminate information about resources and
services available in Clifton. These may include: developing a guide of resources and services available
in Clifton; developing a calendar of when services are offered; mailing any guides or calendars to each
residential address in Clifton; making any guides or calendars available at community locations such as
supermarkets, faith-based organizations, or schools.
➢ Consider developing targeted outreach to senior citizens and low-income individuals to ensure these
Clifton residents are aware of the programs and services specifically available to them.
➢ Explore additional opportunities to provide health screenings onsite in Clifton neighborhoods. These
screenings may be paired with opportunities to share information about existing programs and services
as well as informal opportunities to obtain resident feedback about community health and wellness in
Clifton.
➢ Consider working with health care providers, mental health providers, and other community partners
to better understand and develop a plan to address potential disparities in care. This effort may
include the health and mental health care services available to Clifton residents as well as the quality of
those services. Collecting additional information from residents and providers about their experiences
providing and receiving care may be an important first step.
➢ Develop or enhance school-based programs that promote and make available healthy foods, such as
fruits and vegetables. School gardens that are integrated with the school curriculum, providing school
breakfast after school begins (i.e., Breakfast After the Bell), or other programs may be appropriate to
enhance access to healthy food for all Clifton students, including those who may be food insecure.
➢ Identify and provide additional opportunities for senior citizens to meet, socialize, and share
information. Offering both structured and unstructured activities and events may be helpful to ensure
older residents in Clifton are aware of the services available to them as well as connect to the
community.
➢ Promote the use of and maintain the facilities at Clifton’s public recreational facilities, such as parks,
trails, and green spaces. Using these existing assets as locations for community events or new programs
and services (e.g., senior walking groups, weekly concert series, tabling events to share information
about available services and resources) may further enhance these positive aspects of Clifton as well as
address identified needs. These spaces, however, may need to be cleaned up or have repairs made to
optimize their use.
➢ Collaborate with community partners in Clifton to identify potential resources and services related to
housing and child care for Clifton residents. This may include collecting additional information from
residents, community-based organizations, early care and education facilities, and other sources to
identify gaps in services and potential solutions to address gaps.
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➢ Conduct a walking audit of Clifton to identify locations for and opportunities for pedestrian safety
improvements, such as building new crosswalks, adding street lighting, adding traffic calming
measures, or other strategies. The results of such an audit may be used to solicit funding resources to
implement audit recommendations.
➢ Collaborate with community partners to identify opportunities for educating residents about the
different cultures that are in Clifton and providing training or resources to address bias in the
community. Working with schools and faith-based organizations may be helpful to reach different
groups of community residents.
➢ Collaborate with community partners to coordinate and enhance services for those who are
homeless. These services may include providing transportation to food pantries, shelters, health care
providers, or job training programs; providing information to service providers, law enforcement,
schools, and other community organizations about resources available for those who are homeless
in Clifton; and, linking services to those who may be homeless.
➢ Work with local sanitation programs to provide consistent garbage pick-up and potentially add
additional receptacles throughout Clifton. This work may also include a public education
campaign about the importance of disposing trash into receptacles and avoiding littering.
➢ Provide additional outreach and information sharing about water safety and available resources and
services for water quality testing. This may include providing educational brochures or presentations
about the water quality in Clifton and where residents can obtain more information.

Summary of Focus Group Findings by Question

QUESTION 1
Focus group participants were asked to discuss what makes a community healthy. Overall, participants
described community health in terms of their community environment and individual resident characteristics.
Participants felt that the environment of their community is important to its overall well-being. To participants,
this includes property maintenance, garbage disposal, and pest/animal control. Participants also described that
feeling safe in their community promotes health and can be achieved through having low amounts of traffic, low
incidences of neighborhood crime, and a noticeable law enforcement presence. Accessibility to healthy food
options, fitness facilities, public outdoor/recreation space, and
“I think safety, in any community,
affordable health care were also highlighted as factors that impact
should be a priority for everyone.”
community health. Participants noted that public drunkenness,
homelessness, noise pollution, and segregation between sections
- Focus group participant
of town detract from community health.
Focus group participants felt that access to quality education
helps a community be healthy because it allows community
members to make informed choices and encourages healthy
future generations. Some examples included quality public
education, nutrition education, substance abuse prevention
education, and parent education.
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“Educational programs are like the
foundation…If you want to see any
change, we start with education.”
-

Focus group participant

Additionally, participants described that a strong sense of engagement and unity promotes health within a
community. Healthy communities offer many programs and events for its members to come together and
socialize. Participants explained that providing affordable programs for children, in particular, is important
because it helps keep them occupied and gets them involved with the community. Community engagement is at
its best when residents have access to information about offered programs and events and when a diverse
group of people participate in them.
Characteristics of a community’s residents can also have an impact
on health. Participants explained that families that experience
stable income and stable family structure help promote healthy
communities. Additionally, ethnic and racial diversity were
perceived to be an asset to a community if residents are
respectful. However, focus group participants illustrated that
resentment may occur when people are pre-judged and
stigmatized for their differences.

Weasel Brook Park, 1 Westervelt Pl., Clifton, NJ 07011
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“You get to learn others people culture
and other people’s beliefs. You don’t
pre-judge based on what you see… So to
me that’s a healthy community.”
-

Focus group participant

QUESTION 2
Participants also explained what quality of life means to them.
They described social, environmental, and community factors as
well as individual-level factors.
To some, positive environmental health and clean neighborhoods
were especially important to quality of life. This included clean air,
clean soil, a lack of litter, and good plumbing and sewage.
Safety, in terms of safety from crime and pedestrian safety, was
described as a factor contributing to quality of life. Participants felt
that quality of life means feeling safe and secure in your
community, with a low incidence of neighborhood crime. They also
felt that being able to utilize sidewalks to stay safe while walking
around town helps quality of life for residents, along with available
parking.
Focus group participants explained that being able to access
services in their neighborhood can improve the quality of life for
residents. These services included healthy food, physical activity,
law enforcement officials, affordable housing, public education,
and those for homeless and senior citizen populations.
Additionally, participants noted that aspects of resident lifestyles
affect quality of life. Having stable income, positive mental health,
being altruistic, and having leisure time were cited as factors that
help a person’s quality of life. Additionally, overall good health is
important, as having a health condition may reduce quality of life
for an individual. Also, too much technology use by children and
having disrespectful neighbors can harm quality of life.

“The air that we breathe in the
community, some areas are more
industrial, we have more smoke
contamination in the air. I think the
environment is a quality that we should
be concerned about.”
-

Focus group participant

“And the seniors who haven't had the
opportunities to get a formal education
to be out there in the business world
working, they're shortchanged because
they don't know which way to turn. So,
yes, we are forgotten about.”
-

Focus group participant

“Make sure that everybody's active,
especially younger kids, not just on their
phone.”
-

Focus group participant

QUESTION 3
Question 3 asked participants about the quality of life in Clifton, specifically if they believed it was poor, fair, or
good. Participants shared mixed perceptions about quality of life in Clifton and these perceptions were
influenced by participants’ views about ethnic and cultural diversity, safety, and access to services.
Overall, focus group participants felt that environmental health in Clifton is poor and negatively affects quality of
life. This is due to garbage in the streets, poor water quality, a weak recycling program, and sewer issues.
Factors that participants felt contribute to good quality of life in Clifton include access to parks and
supermarkets, having friendly neighbors, and the employees who work in City government.

42

Many participants described the ethnic and cultural diversity in
Clifton. Participants differed, however, about how they perceived
its impact on quality of life. Some enjoyed the sense of
inclusiveness and welcoming of different cultures and felt that it
adds to quality of life. For example, different flags are flown in
town to show support for different ethnicities. Other focus group
participants believed that there is a certain way of life that should
be adhered to in order to keep the community healthy. For
example, some participants voiced concerns that certain ethnic
and racial groups litter. Other participants voiced concerns about
the number of students in Clifton who are not native English
speakers and the amount of funds spent specifically on English as a
Second Language (ESL) teachers in the school district.
Similarly, participants discussed differences and inequalities
amongst Clifton neighborhoods. For example, some
neighborhoods are perceived to provide access to more and better
services than others. Also, depending on where they live,
participants felt that the quality of public education varies.
Participants felt that safety contributes to the quality of life in
Clifton. They felt that car traffic is increasing and drivers are mostly
disrespectful. As a result, they were concerned about their safety
and requested more traffic lights and greater focus on teaching
children how to safely cross the road.

“It's like a welcoming thing for the
community for the diversity of our
ethnicity.”
-

Focus group participant

“It's more like nationalities, every kind
of nationality comes with their own set
of rules. And they expect us to adjust to
their set of rules.”
-

Focus group participant

“I also think some areas are better than
others...You've got the Valley area,
you've got Dutch Hill, you've got Albion,
you've got Richfield Gardens, you've got
Botany…I don't think they're all equal.
You can see the difference when you go
from area to area.”
-

Focus group participant

QUESTION 4
Focus group participants were asked to identify strengths of their
neighborhood that help them to be healthy. These included access
to health care providers, public recreational spaces, supermarkets,
education, transportation, and friendly neighborhoods.
Participants recognized accessibility of services and resources as a
strength of Clifton. This includes access to health care providers,
parks, walking trails, recreational fields and fitness facilities,
supermarkets, farms and healthy restaurants, quality public
education, places of worship, and an art center. Additionally,
participants felt that the nearby major highways and public bus
help connect them to additional resources and services.
Other strengths of Clifton that participants highlighted were:
•
•
•
•

friendly neighbors that maintain their properties,
ethnic and cultural diversity,
neighborhood safety, and
the recycling program
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“I think Clifton's very convenient and
you can get to so many things.”
-

Focus group participant

“I feel like the schools are really good.
They have like a lot of parent activities,
like HSA programs. There's a lot of
communication between families and
faculty. All their teachers are pretty nice
and understanding to the kids. I think all
these things are strengths.”
-

Focus group participant

QUESTION 5
Question 5 asked focus group participants to discuss the things that make it harder for them to be healthy, or in
other words, weaknesses of their neighborhoods. These included safety, environmental health concerns,
overcrowding, and for some, the ethnic and racial diversity of Clifton residents.
Participants described factors in their community that get in the
way of them feeling safe and how that negatively affects their
health. They noted that they felt unsafe due to the lack of police
presence around town. Participants also cited the increasing
homeless population as something that escalates their feelings of
being unsafe due to perceptions of public drunkenness, fighting,
alcoholism, public urination, littering, and panhandling. Pedestrian
safety was another concern and participants explained they felt
unsafe crossing the street because of the amount of traffic
congestion throughout town. They described a need for more
traffic lights, crosswalks, and crossing guards.
Environmental health concerns were also discussed. Participants
noted that there is garbage in the streets and sometimes the
garbage/recycling pickups are inconsistent. They also noted that
they felt their water supply was contaminated with lead and some
participants mentioned potential health effects of old power lines.
Participants voiced concerns about pest and animal control,
explaining that there were too many geese, raccoons, coyotes, and
stray cats around town.
Participants explained that overcrowding is making it difficult for
them to be healthy. They described that Clifton has experienced
the building of new residences and other facilities and as a result,
the population is increasing. Some focus group participants felt
that overcrowding is affecting the quality of public education and
availability of parking. They also felt it was contributing to more
noise pollution.

“A lot of bar fighting. Panhandling. All
what you can see with the bad stuff can
happen with you know from the
homeless people.”
-

Focus group participant

“Pedestrian safety. It's very hard to
cross the street in this town. It is. Trying
to get out of your neighborhood is
really, really bad. And dangerous. I'd
like to see more crosswalk
designations.”
-

Focus group participant

“I think water is the number one
weakness in this neighborhood.
Sometimes, by mistake, you open the
tap water, and when I cook or do
something there is lead.”
-

Focus group participant

QUESTION 6
Focus group participants were asked to name the services, resources, or supports that they, their families, or
neighbors use to maintain health. Clifton Health Department services, local pharmacies, local hospitals,
recreational spaces, and libraries were highlighted.
Participants reported that they use the services offered by the
town's Health Department, such as health screenings and
informational programs. Informational health programs geared
towards senior citizens were mentioned favorably. Additionally,
participants appreciated that they can use local pharmacies to
obtain health information and immunizations, along with
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“Of course you have the Health
Department because you have different
screenings you know, blood test, the
whole nine yards.”
-

Focus group participant

medications. Additionally, they reported using Mountainside
Hospital, St. Mary's Hospital, and St. Joseph's Hospital for medical
care. It is important to note that some participants reported only
using hospitals for their health needs, indicating a lack of
perceived access to primary care. They explained that these are
the only services available to them and they do not have any
information about other Clifton services that they may be able to
use.
For physical activity, focus group participants reported that they
use the parks and recreational spaces in town. They also lauded
the Clifton Department of Recreation offerings for children’s
programs and exercise classes. Also, some participants reported
that they belong to one of the many private physical fitness
centers or gyms in town.
Additional services and resources that participants reported using
included libraries, community events such as the weekly concert
series held in the summer, the town’s well water, and the Senior
Link at St. Mary’s Hospital.

“We do not use anything ... we go to St.
Joseph’s or Saint Mary's ... if there are
services we do not know them.
Brochures in city hall should be sent to
houses.”
-

Focus group participant

“And the Department of Recreation, the
summer camps, there were so many
excellent ones that I've told other
families and it's mind-blowing because
it's such an untapped resource.”
-

Focus group participant

QUESTION 7
Focus group participants were asked to describe any barriers that
may prevent an individual from accessing or utilizing the services
that were previously mentioned. Lack of information and
awareness about available services, poor physical conditions of
some public spaces, and a lack of sufficient services available for
senior citizens were key barriers described by participants.
Participants emphasized that a lack of community outreach and
communication is a barrier that prevents them from using
services. They explained that many Clifton residents are unaware
of the services offered and felt there needs to be more of an effort
to get this information out to residents. Moreover, they noted that
information should be made available in multiple languages since
for some residents, their first language is not English.
Also of note, participants cited poor physical conditions of public
spaces. They described that some people leave garbage and
smoke in the parks, as a result, they do not want to use Clifton’s
parks, trails, and public recreation spaces. Some participants also
noted that more equipment that is accessible for all users,
regardless of ability, is needed in the parks.
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“We don't have to reinvent the wheel.
We need to know if these things are
available and if they are, why not take
advantage of them?”
-

Focus group participant

“I think some of the parks need to be
fixed and looked into, because they're
just a disaster especially baseball, they
have to look into that. The baseball
fields are absolutely atrocious… the
coaches have to go in to the dugouts
first and clean out the dugouts from
hypodermic needles and other things
that are in there. That's not how it
should be.”
-

Focus group participant

Participants felt that there is an overall lack of services for senior
citizens in Clifton. They highlighted a particular need to reach out
and engage seniors who live alone or may be unable to leave their
home easily. In addition, participants noted that not all senior
citizen may be able to use the internet, which can prevent them
from learning online about the services and programs that do
exist.
Other noteworthy barriers mentioned by participants included
cost of services, a lack of public transportation to service locations,
trouble finding parking, and safety concerns. For example, some
participants mentioned that they feel unsafe walking in town at
night and fear being followed, which prevents them from
accessing certain services and programs. Finally, some participants
felt that the staff at City Hall are unhelpful.

“But some people are alone or just
depressed and it's hard to get passed
that. So, if we could come up with some
sort of help. But, the ones who tend to
fall through the cracks are the ones who
are really struggling with grief,
isolation, health issues and if we can
somehow create more of a senior
outreach.”
-

Focus group participant

QUESTION 8
Question 8 asked participants to think about any services or
resources that are lacking in their communities. Services related to
homelessness, mental health, and safety were highlighted.
Additionally, tailored services for individuals who are senior
citizens, are low-income, and have young children were also
described to be lacking in Clifton. Participants noted that more
information is needed to better communicate those services that
do exist in Clifton.
Participants felt that Clifton lacks services for individuals who are
homeless. They suggested that the municipality could help link
these individuals to shelters and transportation as well as provide
employment and job skills training programs. It was also suggested
that a food pantry would be helpful to have in Clifton.
Mental health care services were noted as an area for
improvement in Clifton. Participants perceived that young people
seem to be experiencing mental health issues and there are
insufficient services in Clifton to address this population’s needs.
They also noted that additional services are needed for people
who experience substance abuse and addiction.

“So, you have issues where people are
homeless, they are in need of help. I
think we should be able to teach them
some skills or give them some jobs to
get them out of their rut.”
-

Focus group participant

“If someone does need mental health
support that we can direct them
towards that, there shouldn't be
someone on the street who doesn't
know where they are, who they are,
what time they live in.”
-

Focus group participant

Participants voiced concerns about safety from crime. They suggested additional crime prevention or reduction
strategies such as forming a community crime watch, installing more security cameras around town, and having
more lighting in the streets. They also reiterated that a larger police presence in Clifton is needed.
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Services for senior citizens were also described by participants to
be lacking in Clifton. Participants felt that additional services, such
as home health care services, Meals on Wheels, transportation,
technology education, free activities and programs, affordable
housing options, and a volunteer program that matches senior
citizens with youth are needed in Clifton.
Ensuring that services are affordable and accessible was
emphasized by focus group participants. With regard to housing,
child care, physical activity opportunities, and food, participants
noted that for some, there are few options available that they can
financially afford. For example, a participant explained that for
those who do not qualify for low-income child care, there are no
affordable pre-school or child care centers in Clifton.
Participants recommended that the Clifton Health Department
provide more communication to residents about services and
programs available in Clifton. They felt that many residents are
not aware of the available services. Also, participants suggested
that the Health Department offer more health screenings to
reach a larger number of people and conduct community health
assessments more often.

“I think it would be helpful to have like
Clifton community watch. Just to kind of
keep an eye out for danger, strangers.”
-

Focus group participant

“I think one of the things that sadly
lacking in Clifton is single-family
housing where you could put [older
adults] - where you can have accessible
entrances and other things that allow
you to stay there and grow older
without having to worry about stairs,
and without having to worry about
getting in and out of your front door.”
-

Focus group participant

QUESTION 9
Question 9 asked participants to discuss the most important issues that need to be addressed in order to
improve the health of the community. Participants focused their discussion on safety from crime and pedestrian
safety, educational programs, access to health and mental health services, senior citizen well-being, community
engagement, and environmental health.
Participants were concerned about safety from crime and
pedestrian safety. They specifically noted fears of car theft,
fighting in the streets, and the feeling of being followed at night.
Participants felt that the homeless population contributed to
safety concerns because of public drunkenness and fighting. They
also voiced concerns that the police are understaffed which
impacts the ability to respond to complaints and enforce the law
efficiently. With regard to pedestrian safety, traffic due to
congestion and construction was perceived to be a safety hazard
for pedestrians. Participants mentioned that it is hard to walk in
town at night because there is insufficient lighting in the street.
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“I look at my window and you have
people fighting and beating each other
up on the streets. I think a lot of it is
unreported, but it is an issue.”
- Focus group participant

“The police, they know about the
problem but they're understaffed, so
they can't even come in.”
- Focus group participant

Focus group participants also discussed educational programs that
would raise awareness about health and mental health. They
highlighted that providing health education in public schools may
help foster healthier futures for the community. Schools could
educate students on health topics like physical activity, tobacco
use, and substance use prevention. Additional education programs
may be targeted toward adults and parents to enhance and refine
messages about health and wellness.
Participants felt that access to health and mental health services
are critical issues in Clifton. They felt that additional urgent care
centers and clinics that do health screenings are needed. They also
noted that more affordable health insurance options and
ambulance services would be helpful. Some participants requested
additional information about health programs and services and
would like this information to be sent to their homes. It is also
important to note that concerns were raised that residents with no
or poor insurance do not get treated equally in the health care
settings. Further, participants felt that the lack of mental health
care services for residents should be addressed.
Additionally, participants felt the well-being of senior citizens is an
important issue in Clifton. They explained that some older adults
are not able to get out of the house due to lack of transportation
and may not be able to socialize, which can affect their mental
health. Participants felt that there is a need to ensure that all
seniors have basic safety measures in their homes.
Participants felt that community engagement was another
important issue to be addressed. They expressed a desire for more
community-wide activities to bring residents together and also
suggested creating a ‘welcome wagon’ to connect with new
neighbors. They felt that such an effort may help to ensure that
individuals from diverse ethnicities and races better understand
the processes, rules, and norms of the community. They also noted
that a barrier exists for some residents who do not speak English
as it is difficult for them to be involved in community events and
programs that are only offered in English. It is important to note
that some participants expressed, explicitly or implicitly, a bias
towards people who are immigrants from other countries and
blamed them for various issues in the community.
Participants felt that environmental health concerns were
important to be addressed in Clifton. Repeatedly, participants
discussed the issue of garbage and that residents improperly
dispose of it. They also discussed their concerns about having
contaminated water and felt that Clifton should do more
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“I think drug awareness is really
important especially like high school
aged teenagers. I think even for adults
too. I don't think most people
understand how these drugs work and
how they take over the brain.”
-

Focus group participant

“The seniors are the most- more in
trouble with that because they don't
even realize it and it's sad. I'd like every
single seniors residence to have basic
safety measures. Grab bars in the
bathroom. Food is also an issue. Many
of the seniors can't get out at certain
times to get food because of the
weather, or they can't drive, or they
can't afford the food because they don't
have the money to pay for it.”
-

Focus group participant

“We also don't have a welcome wagon.
I have so many new neighbors. They
have no idea about garbage, recycling,
leaves and they’re putting stuff in the
street that doesn't belong there. They’re
putting stuff out of the curb that doesn't
get picked up.”
-

Focus group participant

“Some of them don't want help because
they don't know what you’re talking
about and it's awkward. Again, it's a
language thing or an ethnic thing.”
-

Focus group participant

education, testing, and repair of the water supply. Lastly, the prevalence of mosquitos was noted and
participants felt that the community could address this.
Additional noteworthy issues that participants highlighted as areas to be addressed include having more walking
paths and options for physical activity, improving the conditions of the parks, providing more affordable options
for child care, and improving school safety.

QUESTION 10
In question 10, participants were asked to think about necessary changes and to provide some ideas to help the
community become healthier. Increasing access to services and programs, increasing access to information, and
fostering community involvement were key recommendations.
Participants suggested increasing access to a variety of services in Clifton as a way to help encourage a healthier
community. These services included:
•

•
•
•
•
•

affordable options for healthy food such as farmers
markets, mobile farmers markets, and higher quality
healthy food in schools;
a community recreation center with programming for
children and teenagers after school;
affordable health insurance;
mental health care providers;
health care services such as home visiting nurses and
ambulances; and,
public transportation that connects the various Clifton
neighborhoods with other neighborhoods as well as to
schools, health care facilities, places for physical
activity, retail stores, and other community locations.

Participants also highlighted that more access to services is needed
in areas that are more densely populated and that have large
populations of vulnerable people, such as the elderly and lowincome individuals.

“We need a teen center, some place
where they can gather where it's just to
play basketball or to talk or to hang out,
because the Boys and Girls Club, but the
Boys and Girls Club-it's not encouraging
and attractive to a teen.”
-

Focus group participant

“I think we need a mental health
counselor in every city in this country
because there's a lot of depression,
there's a lot of kids that need mental
health that the schools just can't
handle.”
-

Focus group participant

Focus group participants expressed that more information is needed from Clifton about the programs and
services that exist. For example, many residents are not aware of services and programs that are being offered.
Participants suggested updating the City’s website to be more user-friendly and clear, better publicizing services
offered by the Clifton Health Department, mailing information to Clifton homes, and creating a City-wide
calendar.
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To become healthier, participants felt that creating additional
opportunities for community involvement is important. They felt
that socializing with neighbors and people in the community helps
create a sense of unity and belonging in town. Some ideas of ways
to create community involvement included coordinating events
and efforts with church-based community groups, convening
neighborhood block parties, expanding the concert series, and
holding other community events. Participants also described
developing a central downtown area or promenade in Clifton that
would help encourage community involvement as a central place
to gather, shop and dine. Also, some participants suggested
developing a volunteer program that would allow community
members to put their names on list to be called when a resident
needed help with things such as food shopping, house cleaning,

“I would love to see like community
block parties. So, it's like socials. Like I
don't know. Like I have been on my
block for ten years. I don't really know
who lives at the corner. Maybe we pass
each other by doing school pick up but
we never really had that one on one
interaction. So, like community parties,
events, invitations.”
-

Focus group participant

and home repairs. This type of volunteer program would help foster a sense of community.
Other noteworthy suggestions for improving community health in Clifton included:
•
•
•

coordinating a City-wide clean-up day to help clear litter, plant flowers, and plant trees;
limiting the number of bars in Clifton; and
forming an integrated council between all of the religious groups in town and to have them be
more involved in addressing the issues in town.

QUESTION 11
Focus group participants were asked to think about anything that was not already covered that they felt could
be an important factor in community health. They described:
•
•
•
•
•

providing resources for the homeless, including a shelter and food pantry;
increasing the police presence and more strictly enforcing laws;
improving pedestrian safety so it is safer for children to cross the street;
providing additional parking; and
addressing the high cost of living including rent and health insurance.

Ethnic and cultural diversity was often discussed and residents
stressed the importance of letting go of prejudices and learning
about each other. For example, a participant talked about a past
flag raising event at City Hall where people from different
ethnicities would raise their country's flag and showcase their
culture for the community. More involvement in this activity could
be helpful for improving the attitudes toward diversity in town.
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“There's a lot available to us if we are
opened to what's available to us and if
we let our prejudice go and just get out
and meet and greet, it would be a lot
healthier.”
-

Focus group participant

ABOUT CREEHS
The Center for Research and Evaluation on Education and Human Services (CREEHS) is an independent research and evaluation
center housed within Montclair State University’s College of Education and Human Services. The Center conducts state‐of-theart evaluation and applied research for enhancing program planning and success in order to foster a better educated, healthier,
and more just society; provides high quality evaluation training and education; and advances evaluation science by bridging the
research and practice communities. CREEHS collaborates with and provides services to educational agencies and institutions,
community organizations, and health-related government and human services agencies.
The vision of CREEHS is to be a value-added partner to our clients in the planning, strengthening and sustaining of the services
they provide for the health, education and well-being of individuals and their communities.
The mission of CREEHS is to empower and enable professionals to plan and evaluate programs that best serve the broader
community and improve people’s lives. CREEHS fulfills this mission by conducting high quality program evaluations, applying
innovative and collaborative techniques to bridge the gap between research and practice. This includes building capacity and
providing hands-on learning to individuals who serve or will serve the community.
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Key Informant Interviews
From February 15 to March 7, 2017, a student intern from the Clifton Health Department conducted 13
key informant interviews with a diverse list of Clifton stakeholders - including community leaders,
professionals, and local residents - to collect information regarding the health concerns in the community.
Interviewees were asked ten (10) questions via face-to-face or phone interview. A 14th interview (with a
Clifton Board of Education Commissioner / Arab American Community Leader) was conducted by a Master
of Public Health intern on November 7, 2018.

Organization of Participants
Clifton City Council

Clifton Board of Education

Clifton Health Department

Clifton Home and School Association

Boys & Girls Club of Clifton

Supervisor, Counseling & Student Services

Office of Senior Citizen and Disabled
Services for the City of Clifton

Clifton Police Department

Clifton Recreation Department

Jewish Family Service

Community Member

Community Member, Health Educator

Sacred Heart Church

Arab-American Community Leader

Summary of Findings
1. What do you consider to be the biggest health issues faced in the community? From your
perspective, please rank FOUR of these priority problems in your community (1 being the
highest priority). See table below.

2. What factors do you believe are causing these problems? See table below.
ISSUES (Question #1)
Mental Health
Mentioned by seven
interviewees

FACTORS (Question #2)
“More spotlight than ever” “More people come to the department to ask”
Trauma
Lack of affordable housing

52

Lack of preparations
In conjunction with other issues:
Depression
Stress
Anxiety
More people but lacking more facilities
Cultural factors/education level factors
Increasing trend due to budgeting issues Lack
of mental health resources
Require insurance
Financial stress
Cut back on Government support/funding
Not knowing about resources
Lack of partnerships
Obesity, Nutrition
Mentioned by seven
interviewees

Drug Abuse/
Heroin/Alcohol
Mentioned by four
interviewees

Lack of physical activity
Factor to cardiovascular diseases
Convenience of food outlet
Lifestyle/habits
Lack of preparations
Fast food restaurants density
Lack of education- Unknowledgeable of what’s healthy
Not really an education thing, Clifton in general doesn’t have a
supportive environment for physical activity
Lots of people commute to the NYC- which takes away hours of day to
make food
Poor access to produce
Work life- unbalance

Transfer of Disease through needles
Prescribed Opiates (illegal) (illicit)- becoming more common
Recreational use of drugs
Availability
History of drug abuse-addicted
Healthcare has a role
Coping
Mental health issue
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ISSUES (Question #1)

FACTORS (Question #2)

Cancer
Mentioned by four
interviewees

Environment, pollution, chemicals in food
Smoking Addiction
Genetics
Lifestyle

Lack of Health Care
Mentioned by three
interviewees

Income/poor
Diversity – different culture, beliefs, and foods
Language barrier- hard to access/don’t understand program Time
limited
Lower awareness

Heart disease
Mentioned by three
interviewees

Smoking Addiction
Genetics
Lifestyle

Lack of health education
Mentioned by two
interviewees

No explanation given

Low Income Level
Mentioned by two
interviewees
Lack of Awareness for
Health Opportunities

Of parents

Mentioned by one
interviewee

Lack of looking
Most people coming to services are seniors, might not really be the target
population

Taxes
Mentioned by one
interviewee

No explanation given

Home Services
Mentioned by one
interviewee

Not covered with insurance

Mold
Mentioned by one
interviewee

Environmental
Not taking proper care
Causes Health issue
Real Estate Problem

Access to children
education program
Mentioned by one
interviewee

Not aware of services (Parents)
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ISSUES (Question #1)
Mentioned by one
interviewee
Lack of collaboration
Mentioned by one
interviewee

FACTORS (Question #2)

Busy schedule/ lack of time

State-funding
Mentioned by one
interviewee
Asthma
Mentioned by one
interviewee

No explanation given

Malnutrition
Mentioned by one
interviewee

Related with chronic disease
Processed food increasing

Homelessness/Affordable
housing
Mentioned by one
interviewee

No explanation given

Child neglect (not really
abuse)
Mentioned by one
interviewee

Don’t send kids to school
Not proper clothing
Haven’t eaten breakfast
Financial stress
Parents busy, low-wage jobs

Gap in service or
duplication
Mentioned by one
interviewee

Lack of communication/coordination of Health efforts

Smoking/Vaping
Mentioned by one
interviewee

Need more education

Asbestos
Mentioned by one
interviewee

Renovating buildings (difficult to fight)
Financial reasons

Lack of Exercise
Mentioned by one
interviewee

Lack of awareness of Recreation Department services Communication
gaps

More kids come in with inhalers recently
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3. Where do these issues occur (any particular part of town)?
Place
Anywhere, Generalized, Across the City

Mentioned Frequency
7

East side of Clifton (part between Paterson and Passaic)
Botany Village/Lakeview Ave.
Lower income people/impoverished community

6
2

4. Who do you believe is most affected? Any specific race or age group?
• 18-40 years old (referring to Drug Use)
• Youth/High School/College (referring to Drug Use)
• Spanish/Hispanic population (referring to Drug Use & Cancer)
• Older adults (referring to Cancer & Heart Disease)
• Other populations affected by identified health problems included Middle Eastern,
Asian, Caribbean, and Millennials

5. Do you believe that the community supports a healthy lifestyle?
Yes (n = 7)
No (n= 0)
Attempts to (n = 2)
There is room for improvement (n= 1)

6. What is working for health in the Clifton community?
• Health Department Programs & Services
• Parks & Recreation Programs
• Veggie Mobile/Farmer’s Markets
• Volunteers
• Good physicians
• Nutrition education
• Walking paths
• Increased usage of Recreation programs
• Good communication with other agencies
• Senior Center
• Parents getting kids involved in activities
• Internet
• School Breakfast program
• Afterschool program
• Board of Education
• Addressing social aspects of health for all ages
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7. What is not working for health in the Clifton community?
• Not reaching target audience
• Lack of publicity and communication about health
• Not taking advantage of what’s offered
• Improvements needed on drug awareness and intervention
• Lack of coordination
• Difficulty reaching isolated populations (mentally ill)
• People don’t recognize when they are sick
• People aren’t listening
• No neighborly relationships
• Promotion is good, but access is limited (biking, walking)
• Lack of walkability
• Lack of manpower
• Lack of messaging in different languages
• Lack of preparation
• Gaps and duplication in service
• Health education in school system
• Lack of a hospital in the City
• Layout of the City
• Need for public officials to take a more active stand that promotes health
• Denial from City leaders about the changing needs in the City
• Services do not reflect the needs of the population
8. What positive changes would you make to address these issues/to improve health of the
community? What suggestions would you have regarding collaboration and building a healthy
community?
• Coordination and collaboration amongst programs and agencies
• Communication and better announcements
• Affordable housing and shelters
• Size of the police department
• Access to in-patient drug treatment
• Education on risk prevention, smoking, nutrition
• Early screenings
• Addition of more street fairs
• Outreach through faith-based communities
• Neighborhood watch
• Doctor follow-up
• Strategies for reaching middle-aged population
• Providing transportation services to get people to programs
• Address obesity and provide nutrition education
• Focus on small groups
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•
•
•
•
•
•
•
•
•
•
•

Become more visible in the school system
Increase health department services
Provide more resources to the Mayor’s Office
Food pantries
Parenting classes
Political support and funding
Involve residents more for input
Use the schools more
Research into programs that can be brought into the City
Environmental changes (food environment and physical activity)
Create a City coalition focused on health and shared services

9. What type of programs and services do you think are needed in the community
both presently and in the future?
• D.A.R.E
• Collaboration with schools and non-profits
• Physical activity programs for older adults
• Social programs to reduce isolation
• Free meals at churches and food pantry
• More free support groups
• Provide programs and resources in top languages spoken
• Programs in the parks (build and grow things)
• Consider layout of the town (create a livable community)
• Mobile nursing services through the health department
• Family activities
• Physical activity programs within the school system
• Self-management workshops
• Cultural events (Latin/Arab)
• Community-based activities
• Nutrition counseling and weight loss groups
• Health day or weekend
• Partnerships with Seton Hall University – School of Medicine

10. What do you see are the challenges when facing these (four) issues in the community?
• Funding
• Commitment
• Lack of time
• Lack of knowledge/education
• Addiction (referring to Drug Use)
• Collaborations are unlikely
• Lack of communication
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•
•
•
•
•
•
•

Not taking advantage of what’s offered
Community-wide problem
Hard to sell to municipalities
Clifton is a working town – lack of leisure time
Lack of follow-through with ideas
Lack of health insurance, which is needed to assist with heart disease, cancer, etc.
Need municipality to push issues more
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Community Voice Survey
This summary presents the responses of people who live in Clifton (zip codes 07011, 07012, 07013,
07014, 07015, and 07043) who completed the 2018 Community Voice Survey and how they compare to
responses from across Passaic County. Data presented in this summary are not fully representative of
the views of all individuals in the Clifton Health Department service area, of all individuals living in
Clifton, or of all residents in Passaic County. The 07011 zip code has been identified as an area of higher
socioeconomic need with neighborhood level health disparities. To further examine these disparities,
responses from residents in this zip code have been isolated for comparison with the City and County.
For more information about the Community Voice Survey and to see a more detailed report of the
survey results, visit http://www.njhealthmatters.org. A copy of the Survey can be found in Appendix B.
About the Survey Respondents
A total of 376 individuals living in Clifton completed the Community Voice Survey. Respondents were
not required to answer every question; therefore, percentages are calculated based on the number of
responses to each question and not the number of individuals who took the survey.
Respondents were mostly female (77%), between 18 and 44 years-old (44%), and identified as nonHispanic White (72%). Nearly half (42%) of the respondents live in zip code 07013, followed by 28% who
live in zip code 07011. Nearly one-third (29%) of respondents have a Bachelor’s degree and 38% of
respondents described their household finances as being “somewhat stable,” meaning they are able to
handle most of their bills and some unexpected expenses. Almost all (94%) of the respondents said they
have health insurance and 22% said they are providing unpaid care to a family member or friend who is
disabled, has a chronic illness, or has issues with aging.
Key Factors of Health and Well-being
The Community Voice Survey asked respondents to state whether they felt 42 measures about health
and well-being as it relates to them and their communities were “true” or “false”. These measures
were categorized into the 4 health factors in the County Health Rankings and Roadmaps Model:
physical environment, social and economic factors, clinical care, and health behaviors. For more
information on the health factors, visit www.countyhealthrankings.org.

Black indicates scores equivalent to that of the county.
Red indicates scores worse than that of the county.
Green indicates scores better than that of the county.
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Physical Environment
In my neighborhood…
% of Respondents Selecting True

Measures

Clifton

07011

County

Air is clean and breathable (Air Quality)

84%

77%

86%

There are parks, playgrounds and other places where people
can get exercise safely for free or at a good price
(Exercise Opportunities)

88%

82%

85%

72%

60%

72%

55%

47%

52%

There are public places where neighbors can get
together, like open spaces, a public library or a
community center (Meeting Places)

85%

91%

85%

Roads are safe and well-maintained (Roads)

50%

53%

57%

68%

65%

68%

69%

69%

64%

87%

86%

77%

People can buy healthy food at a good price (Food
Access)
There is enough affordable housing and it is safe and
well-kept (Housing)

People can walk around the neighborhood and cross
streets safely (Pedestrian Safety)
There are public places people can walk or bike to safely
(they don’t need a car (Active Transportation)
There is a good access to transportation – people can get to
work, school, businesses, healthcare facilities and places of
worship easily and safely (Vehicle/Transit
Access)

Social and Economic Factors
In my neighborhood…
% of Respondents Selecting True

Measures

Clifton

07011

County

People feel safe from crime and violence (Community
Safety)

66%

48%

70%

There are opportunities for people to get a good
education (Education)

84%

80%

85%

Neighbors know one another (Social Connection)

61%

53%

64%

There are enough jobs and most people who want a job
can get one (Employment)

56%

45%

54%
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People make enough money to afford basic needs, like
food, housing, and transportation (Income)
People look out for each other and take care of one
another (Social Support)

66%

51%

62%

62%

43%

65%

People have access to safe, high-quality child care at a
good price (Child Care)

55%

47%

53%

People know where to go if they have a problem or need
assistance on a regular basis (Access to Resources)

55%

51%

59%

People know where to get help in times of crisis or
emergency (Community Readiness)

65%

58%

66%

People feel proud to live here (Community Pride)

70%

64%

72%

If there is a problem, community members can get it
solved (Community Influence)

54%

46%

57%

Clinical Care
In my neighborhood…
% of Respondents Selecting True

Measures

Clifton

07011

County

People can get health information in a language they
understand and health care decisions fit with the culture
of the person getting the care (Culturally-Relevant Care)

84%

84%

82%

People can get health insurance that is affordable and
covers the care that they need (Health Insurance)

42%

47%

45%

There are places close-by where people can get
healthcare (Local Care Options)

76%

75%

78%

Most people have a doctor they consider to be their
personal doctor, who they can go to get healthy and stay
healthy through regular check-ups (Primary Care)

83%

78%

84%

The healthcare that people receive is of good quality
(Quality of Care)

82%

85%

81%

People have access to good quality dental care at a
reasonable price (Dental Care)

62%

55%

58%

People have access to good quality care for substance use
disorders (or substance use) that is close by and available at a
reasonable price (Drug/Alcohol Treatment)

54%

52%

54%
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People have access to good quality emergency care that
is close by and available at a reasonable price (Emergency
Care)
People have access to good quality mental health care that
is close by and available at a reasonable price
(Mental Health Care)

74%

80%

71%

51%

57%

49%

Health Behaviors
In my neighborhood…
% of Respondents Selecting True

Measures

Clifton

07011

County

I do not drink to excess; my use of alcohol does not cause
any problems in my life (Alcohol Use)

98%

98%

96%

I do not use drugs to excess; my use of drugs does not
cause any problems in my life (Drug Use)

98%

99%

96%

85%

78%

85%

61%

61%

59%

96%

96%

95%

65%
85%

57%
86%

63%
85%

I do not use cigarettes, vaporizers (e-cigs), or smokeless
tobacco (like chew or dip) (Tobacco/Nicotine Use)

89%

88%

89%

If I need information on substance use prevention for myself or
someone I know, I know where to find it
(Substance Use Prevention)

68%

56%

71%

Most days, I’m able to take care of myself (Self Care)

99%

98%

98%

If I need substance use treatment for myself or a loved
one, I know how to find it (Substance Use Treatment)

67%

55%

71%

I do not take more medication than what my doctor tells me
to take, or use medication that was not prescribed to
me (Prescription Drug Misuse)

98%

95%

98%

I am aware of locations to properly dispose of
unused/unwanted prescription medication (Medication
Disposal)

66%

60%

72%

I eat healthy foods most days (Nutrition)
I get enough exercise and lead an active lifestyle (Physical
Activity)
If I engage in sexual activity, I do it safely (take measures
to protect myself and others from disease) (Sexual
Activity)
I get enough sleep and feel well-rested most days (Sleep)
I am able to manage my stress most days (Stress)
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Your Well-being
Respondents were asked to “imagine a ladder with steps numbered from 0 at the bottom to 10 at the
top. The top of the ladder (10) represents the best possible life for you. The bottom of the ladder (0)
represents the worst possible life for you. On which step of the ladder would you say you stand at this
time?”
When asked to rate their overall well-being between 0 and 10, respondents gave an average score of
7.2 (range = 1-10).

Which topics should we work on?
Respondents were asked to identify three topics from a list of 42, which they believed should be the
main focus when trying to improve the health of their neighborhood. The top ten most commonly
selected topics, and the order in which respondents ranked them were:

1. Roads
2. Community Safety
3. Pedestrian Safety
4. Community Pride
5. Health Insurance
6. Mental Health Care
7. Education
8. Air Quality
9. Exercise
10. Housing
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Built Environment Assessment
Through a partnership with the Department of Public Health at Montclair State University, built
environment assessments were conducted for each census tract within the City. Students enrolled in the
course Population Approaches to Diet & Activity in Spring 2018, were tasked with conducting
comprehensive environmental audits that evaluated the food and physical activity environment of each
neighborhood using a variety of established tools and checklists. Walkability was assessed using the
National Highway Traffic Safety Administration’s Walkability Checklist (Appendix C). In teams of two,
students selected a primary road and route to examine. Scores for each census tract are listed below
along with the identified hazards.
In addition to the findings below, a walkability assessment and travel plan was completed through the
Safe Routes to School Program by EZ Ride for the neighborhood surrounding School #2 in October of
2017. Additional school neighborhood assessments may be completed at a future date.
Walkability
Census
Tract

Zip
Code

Walkability Assessment
Location

Score

Hazards Identified

(Max. = 30)

1242

07013

Valley Road, between Livingston
Street and Stevens Road

28

•

Faded crosswalk at Van
Houten/Valley intersection

1243.11

07013

Van Houten Avenue, between
Maple Hill Rd and Broad Street

21

•
•
•
•

Sidewalks broken/cracked
Uneven sidewalks across from
School # 2
Sidewalks blocked by shrubs
Speeding by drivers

1243.12

07013

Robin Hood Road, from Craig
Place to Yorkshire Road

29

•

Speeding by drivers

1243.21

07013

Colfax Avenue

19

•
•
•

•
•

Cracked sidewalks
Sidewalk tiles missing
Exposed pipes protruding from
sidewalk
Impaired visibility due to
parked cars
Lack of crosswalks
Speeding by drivers

•

No issues identified

•

1243.22

07012

Lyall Road, Market Street,
Chelsea Avenue

29

65

1243.23

1244.01

07012

07012

Loop from Richfield Terrace to
St. Andrew’s Boulevard down
Clifton Avenue to Allwood Road

17

Allwood Road, from Bloomfield
Avenue (circle) through the
Promenade Shops

17

•
•
•
•
•
•
•
•

1244.02

07014

Delawanna Avenue from Main
to the Train Station

24

•
•

Sidewalk not present on one
side of street
Narrow sidewalks
Drivers turning into crosswalk
Speeding by drivers
Non-continuous sidewalks
Lack of sidewalks on one side
of street
Poor traffic signals for
pedestrians
Speeding by drivers
Sidewalks not wide enough in
sections
Speeding by drivers

1245

07013 &
07011

Paulison Avenue, Washington
Avenue

24

•
•
•

Sidewalks broken/cracked
Speeding by drivers
Parked cars blocked view of
traffic

1246.01

07011

Walman Avenue, Hazel Street,
West 7th Street, Van Orden
Street, Kueller Road

24

•
•
•

Non-continuous sidewalks
Sidewalks broken/cracked
Sidewalks blocked by shrubs

1246.02

07011

Luddington Avenue

26

•

Lacks striped crosswalks and
walk signals
Non-continuous sidewalks near
Sussex St

•
1247

07011

Crooks Avenue, between Getty
Avenue and Trenton Avenue

20

•
•

1248

07011

Piaget Avenue and 4th Street to
Main Avenue to Clifton Avenue

15

•
•
•
•
•
•
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Lacks crosswalks and traffic
signals for pedestrians
Cars failed to yield to
pedestrians
Sidewalks non-continuous and
broken
Lack of crosswalks
Speeding by drivers
Cars turning into pedestrians
Drivers did not yield to
pedestrians
Litter

1249

07011

Clinton Avenue, along Weasel
Brook Park

27

•

Lack of crosswalks surrounding
park

1250

07011

Lexington Avenue, from
Hamilton Avenue to Kulick
Street

21

•
•
•
•

Wide roadways for crossing
Lack of crosswalks
Speeding by drivers
Cracked sidewalks due to tree
roots
Broken glass on sidewalks

•
1251

07011

Randolph Avenue, Parker
Avenue

21

Average Score

•
•

Non-continuous sidewalks
Lacks striped crosswalks and
traffic signals for pedestrians

22.65/30

These public health students at Montclair State University also examined at least one park in each
census tract using the Community Park Audit Tool (Appendix D). Additionally, students evaluated
numerous aspects of the food environment such as availability, pricing, and promotion of healthy foods.
The types of nutrition and food assessments varied by census tract. Based on their overall findings,
students identified strengths, weakness and opportunities for improvement. Their recommendations
are summarized below.
Census
Tract
1242

Zip
Code
07013

Recommendations for Neighborhood Improvement
•

•
1243.11

07013

•
•
•

1243.12

07013

•
•
•

1243.21

07013

•

Improvements to Albion park such as better signage, replacement of missing
basketball hoops, more playground equipment, addition of benches, and
increased lighting
Increase access to staple healthy foods in neighborhood, as food options are
limited
Address sidewalk issues particularly around School # 2
Install actual bike lanes
Improvements to Robin Hood park such upgrading the soccer field, and adding
other amenities like shaded areas, water fountains, and bathrooms
Improvements to Surgent Park such as fixing broken playground equipment and
installation of water fountains
Minor improvements to Holster Park to include addition of garbage cans at other
points in park, as excessive litter was noted, and installation of water fountains
Consider speedbumps or other speed deterrents on Robin Hood Road, and other
“cut through” streets
Improvements to Athenia Steel Recreation Complex such as addressing excessive
litter noted throughout, adding a baby changing station to restrooms and
increasing healthfulness of items sold at concession
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•
•
1243.22

07012

•

1243.23

07012

•
•
•

1244.01

07012

•

•
1244.02

07014

•

1245

07013 &
07011

•

•
1246.01

07011

•
•
•

1246.02

07011

•
•

1247

07011

•
•

1248

07011

•
•
•

Improvements to Oak Ridge Park such as adding a goal for the soccer field,fixing
damaged benches, and adding picnics tables
Increase pedestrian safety measures around Colfax avenue to address speeding
and difficulty crossing street
Improvements to Chelsea Park such as increased lighting, more garbage cans,
addition of basketball hoops to blacktop area, and addition of a water fountain
Modify sidewalks to be ADA compliant
Enforce speed limit and increase pedestrian safety measures
Minor improvements to Jubilee Park to make more “active” such as installation
of fitness stations or a playground
Improvements to Latteri Park such as fixing the sidewalks surrounding Latteri
Park as they are uneven and overgrown with vegetation, install dog wastebag
stations as excessive dog waste was noted throughout the park, and consider
addition of a path for bicycling, skateboarding or riding a scooter
Evaluate and address safety concerns for pedestrians walking near Allwood
Circle and Promenade Shops
Improvements to Dunney park such as removal of graffiti, resolution of safety
hazards on playground (such as slide that is elevated too far off the ground), and
addition of garbage cans near tennis/basketball courts (excessive litter was
noted here), picnic tables, and water fountains
Improvements to Weasel Brook Park such as removal of graffiti on garbage cans
and benches, installation and updating of sidewalks and paths for accessibility,
addition of playground equipment for small children
Increase availability of fresh produce and healthier foods in the many
convenience/corner stores
Encourage store owners to decrease advertising for tobacco products,
particularly due to location across from elementary school
Promotion of healthier food items in corner stores within immediate accessto
school
Rectify overflowing garbage by increasing frequency of pick-up of public trash
cans
Improvements to Main Memorial Park such as better signage, addition ofbicycle
paths and racks, ramps for accessibility and fitness stations for the public
Increase access to healthier food items in corner and convenience stores, as a
lack of fresh fruits and vegetables and an abundance of fast and “junk” foods
was noted in the neighborhood
Encourage residents and the City to clean up the sidewalks, particularly along
Crooks Avenue, where excessive litter was noted
Complete a sidewalk assessment of the neighborhood, as many were
cracked and in need of repair to be fully functional
Re-paint crosswalks along Crooks Avenue
Some road markings and crosswalks in need of repainting
Increase accessibility of sidewalk curbs at intersections
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07011

•

1250

07011

•
•
•
•
•

1251

07011

•

1249

•
•
•

Increase access to and promotion of healthier food items in corner stores,
especially since SNAP is accepted
Addition of street lights for safety
Addition of crosswalks
Increase access to and promotion of healthier food items in corner stores
Minor improvements to Nash Park like installation of picnic tables
Improve pedestrian safety with addition of crosswalks, signage, and speed
deterrents
Addition of “Stop for pedestrian” signage particularly to common
pedestrian intersections without lights
Planting of trees, plants, flowers to “beautify” and add greenery
to neighborhood
Improvements to Randolph Park such as addition of a playground or other childfriendly modalities
Increase lighting around neighborhood

For additional information regarding the built environment assessments, including the photographs of
“problems” identified, please email Melanie Shefchik at shefchikm@montclair.edu
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Local Public Health System Assessment
Introduction
In November 2018, the Clifton Health Department, along with
members of the Steps to a Healthier Clifton Coalition, participated
in the Local Public Health System Assessment (LPHSA). The LPHSA
is one of four Mobilizing for Action through Planning and
Partnerships (MAPP) assessments that the Clifton Health
Department conducted as part of its 2018 Community Health
Assessment.
The purpose of this assessment is to evaluate the current public
health system within the Clifton community and gauge how it is
delivering the Ten Essential Public Health Services. The Ten
Essential Public Health Services form the core public health
functions that should be simultaneously implemented within a
specific jurisdiction. During the LPHSA, activities and capacities of
the local public health system, as well as areas for strengthening
the system’s ability to respond to day-to-day public health issues
and public health emergencies, are identified. The Clifton Health
Department used an adapted version of the National Public Heath
Performance Standards Program local instrument, which was
developed collaboratively by seven national public health
organizations.
The LPHSA focuses on model standards, designed around the Ten
Essential Public Health Services, by which local public health
system performance can be determined. It takes more than just
healthcare providers and public health agencies to address the
social, economic, environmental, and individual factors that
influence health. The local public health system (LPHS) is
comprised of agencies, organizations, individuals, and businesses
that must work together to improve the health of its community.
Besides local health departments, healthcare providers, and
community health centers, the LPHS also includes human service
organizations, schools and universities, faith institutions, youth
development organizations, public safety agencies, and
environmental agencies among many others.

THE TEN ESSENTIAL PUBLIC
HEALTH SERVICES
1. Monitor health status to
identify community health
problems
2. Diagnose and investigate health
problems and health hazards in the
community
3. Inform, educate, and empower
people about health issues
4. Mobilize community partnerships
to identify and solve health problems
5. Develop policies and plans that
support individual and community
health efforts.
6. Enforce laws and regulations
that protect health and ensure
safety
7. Link people to needed
personal health services and
assure the provision of health
care when otherwise unavailable
8. Assure a competent public
health and personal health care
workforce
9. Evaluate effectiveness,
accessibility and quality of personal
and population-based health services
10. Research for new insights
and innovative solutions to
health problems
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Assessment Process
Eleven partners from the City of Clifton’s LPHS convened for a three-hour assessment work session on
November 27, 2018. Representation was provided from the following: the Clifton Health Department,
the Clifton Board of Health, Mountainside Medical Center, Hackensack Meridian School of Medicine,
Montclair State University, and St. Philip’s Preparatory Academy. With the guidance of trained
facilitators, the group as a whole engaged in a discussion of the strengths, weaknesses, and
opportunities for improvement for each essential service and its model standards. For each essential
service, participants discussed the activities contributed by the LPHS for each service and answered the
question “How well is our LPHS providing this service to our community?” At the conclusion of each
discussion, participants then individually scored each Essential Service using individual voting cards (see
below). While each model standard was identified and explained by the facilitators, due to time
constraints, only the essential public health service as a whole was ranked. The frequencies for each
category of performance, as well as a summary of the strengths, weaknesses, and opportunities for
improvement for each essential public health service are presented below. One participant arrived late,
so Essential Services #1-3 only have ten responses. The Local Public Health System Assessment
worksheets can be found in Appendix G.

NO ACTIVITY

0% or absolutely no activity.

MINIMAL
ACTIVITY

Greater than 0%, but no more than 25% of the activity described
within the question is met within the public health system.

MODERATE
ACTIVITY

Greater than 25%, but no more than 50% of the activity described
within the question is met within the public health system.

SIGNIFICANT
ACTIVITY

Greater than 50%, but no more than 75% of the activity described
within the question is met within the public health system.

YES/OPTIMAL Greater than 75% of the activity described within the question is met
ACTIVITY
within the public health system.
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Results
Essential Service #1: Monitor health status to identify community health problems.

At What Level Does the LPHS provide this service?

Number of Responses

7
6
5
4
3
2
1
0
No Activity

Minimal Activity

Moderate Activity Significant Activity

Optimal Activity

Level of Activity

Discussion Notes for Essential Service #1
Strengths

Weaknesses

Opportunities for Improvement

•

•

•

•
•
•
•

Health Department is
conducting City-specific (rather
than county-level) CHA
Other community organizations
also assessing community health
Clifton is included in the 500Cities Project
Clifton data is available on City
Health Dashboard
Clifton Health Department is
seeking accreditation

•
•

•
•

Health Department does not
presently have data from other
organization’s CHAs
Past CHAs have been county,
rather than municipal-based
Hospital Community Health
Needs Assessments (CHNAs) are
being conducted without health
department input
Duplication of efforts
Few or unknown registries
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•

Assessment data may create
a justification for additional
personnel
Utilization of students (medical,
nursing, public health)

Essential Service #2: Diagnose and investigate health problems and health hazards.

At What Level Does the LPHS provide this service?
7

Number of Responses

6
5
4
3
2
1
0
No Activity

Minimal Activity

Moderate Activity Significant Activity

Optimal Activity

Level of Activity

Discussion Notes for Essential Service #2
Strengths

Weaknesses

Opportunities for Improvement

•

•
•

•

•
•
•

Access to data from Communicable
Disease Reporting and Surveillance
System (CDRSS) and EpiCenter
(Syndromic Surveillance)
24/7 Surveillance
Emergency Preparedness is a
priority in the City of Clifton
NJDOH provides guidance

•
•
•
•
•

No onsite rapid lab
Must travel to Trenton, which
requires staff
High cost of private labs
Not enough staff
County health department gets
surveillance data on trends
Delay in reporting
NJDOH only provides
recommendations, but relies
on local health department for
enforcement

73

•

•

Get more information from
the Passaic County
Department of Health
pharmacy surveillance
Better communication
between local health
department and providers
Routine/Refresher trainings
for staff on reporting diseases

Essential Service #3: Inform, educate, and empower people about health issues.

At What Level Does the LPHS provide this service?
9

Number of Responses

8
7
6
5
4
3
2
1
0
No Activity

Minimal Activity

Moderate Activity Significant Activity

Optimal Activity

Level
of Activity
Responses

Discussion Notes for Essential Service #3
Strengths

Weaknesses

Opportunities for Improvement

•

•
•

•

•
•

•
•

Health Department utilizes various
communication channels
Hospitals contribute to health
education
Collaboration with Office of
Emergency Management for Crisis
and Risk communication
Use of Cable TV station
Reverse 9-1-1 available for
emergencies

•

Language barriers
Some media channels are
cost-prohibitive
Challenges preventing
the spread of
misinformation
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•
•

Text system for health
department messages
More funding for health
education in various capacities
Training for medical students
and health care providers in
health education

Essential Service #4: Mobilize community partnerships to identify and solve health problems.

At What Level Does the LPHS provide this service?
10
9

Number of Responses

8
7
6
5
4
3
2
1
0
No Activity

Minimal Activity

Moderate Activity Significant Activity

Optimal Activity

Level of Activity

Discussion Notes for Essential Service #4
Strengths

Weaknesses

Opportunities for Improvement

•

•

•

•

Creation of the Steps to a
Healthier Clifton coalition, with
a wide range of stakeholders
Bi-lingual staff

•
•

Community organizing is going
on in silos and is inconsistent
No interfaith council
Lack of participation by some
important stakeholders
and partners
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•
•

Maintaining/building connections
made through the focus groups
Strengthening relationships with
healthcare providers
Creation of a committee for
community leaders

Essential Service #5: Develop policies and plans that support individual and community health
efforts.

At What Level Does the LPHS provide this service?
7

Number of Responses

6
5
4
3
2
1
0
No Activity

Minimal Activity

Moderate Activity Significant Activity

Optimal Activity

Responses
Level
of Activity

Discussion Notes for Essential Service #5
Strengths

Weaknesses

Opportunities for Improvement

•

•

•

•

•

Health department pursuing
accreditation
Involvement in North Jersey
Health Collaborative’s
Community Health
Improvement Plan (CHIP)
Clifton Health Department
has a Strategic Plan in place

•

•
•

The Passaic County Public
Health Partnership’s
Community Health
Improvement Plan (CHIP)
was never executed
Challenge measuring
outcomes – need staff and
funding to do well
Rapid changes in community
members
Health Impact Assessments
not being done

76

•

CHIP will align with the Strategic
Plan once completed
Engaging in Community-Based
Participatory Research

Essential Service #6: Enforce laws and regulations that protect health and ensure safety.

At What Level Does the LPHS provide this service?
8
7

Number of Responses

6
5
4
3
2
1
0
No Activity

Minimal Activity Moderate Activity Significant Activity Optimal Activity
Responses
Level
of Activity

Discussion Notes for Essential Service #6
Strengths

Weaknesses

Opportunities for Improvement

•

•

•

•

•
•
•

Successful passage of
ordinances and resolutions
Consistent enforcement of
sanitary code and other public
health statutes
Support for public health
awareness campaigns
Supportive Board of Health
Signage – e.g. no smoking

•
•
•
•

Not enough support from legal
department and City Council
Lack of awareness of laws
Lack of enough staff
Enforcement takes time
New lead laws requiring more
enforcements, diversion of
resources
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•

Increase the number of inspections
annually
Proportionate increase in level of
personnel

Essential Service #7: Link people to needed personal health services and assure the provision
of healthcare when otherwise unavailable.

At What Level Does the LPHS provide this service?
8
7

Number of Responses

6
5
4
3
2
1
0
No Activity

Minimal Activity

Moderate Activity Significant Activity

Optimal Activity

Level
of Activity
Responses

Discussion Notes for Essential Service #7
Strengths

Weaknesses

Opportunities for Improvement

•

•
•

•

•

•

Local non-profits familiar with
each other’s services
Formal referral process in place
at the health department, also
available online
Strong partnerships with
hospitals and federallyqualified health center

•
•

Follow up is difficult
Restrictions on service –
insurance, immigration status
Hard to reach vulnerable
populations
Multiple languages spoken is
a barrier

•
•

•
•
•
•
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Creation of Welcome Packets for
new residents with service
information is in process
Human Services Divisions meet
as a group
Mountainside Medical Center
will provide screening follow up
at one week, with inclusion of
electronic data management
Share directory with public and
private schools
Provide screenings offsite
Adopt community health worker
model
More translation of documents

Essential Service #8: Assure a competent public health and personal healthcare
workforce.

At What Level Does the LPHS provide this service?
10
9

Number of Responses

8
7
6
5
4
3
2
1
0
No Activity

Minimal Activity Moderate Activity Significant Activity Optimal Activity
Responses
Level
of Activity

Discussion Notes for Essential Service #8
Strengths

Weaknesses

•

•
•

•
•
•
•

•

Licensed positions require
continuing education units
Various training opportunities
Workforce assessment
conducted in 2014
Mandatory in-house trainings
for hospitals
Many local organizations offer
trainings (NJSOPHE, NJEPHA,
NJPHA, NJAPHNA)
Training is encouraged by
Health Officer

•
•

Opportunities for Improvement

Access to appropriate trainings
•
Civil Service makes it difficult to
terminate an employee
•
Formal/Elected leaders are not
representative of the community •
CEUs are very expensive for
healthcare providers
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Utilize local hospitals for staff
trainings
Increase trainings that offer
CEUs
Introduce the community health
worker model

Essential Service #9: Evaluate effectiveness, accessibility, and quality of personal and
population-based health services.

At What Level Does the LPHS provide this service?
7

Number of Responses

6
5
4
3
2
1
0
No Activity

Minimal Activity

Moderate Activity Significant Activity

Optimal Activity

Level of Activity
Responses

Discussion Notes for Essential Service #9
Strengths

Weaknesses

Opportunities for Improvement

•

•

•

•

•
•

Accreditation effort has
encouraged evaluation
Level of satisfaction and
behavioral intent is assessed
with programs and screenings
Implementation of
Evidence-Based Programs
Conducting Local Public Health
System Assessment presently

Evaluation is long-range, costly,
and difficult to measure impact

•
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Integrate Hackensack Meridian
Medical School program
Continue holding forums (e.g.
neighborhood coffees)

Essential Service #10: Research new insights and innovative solutions to health problems.

At What Level Does the LPHS provide this service?
8

Number of Responses

7
6
5
4
3
2
1
0
No Activity

Minimal Activity Moderate Activity Significant Activity Optimal Activity
Responses
Level
of Activity

Discussion Notes for Essential Service #10
Strengths

Weaknesses

Opportunities for Improvement

•

•

•

•

•

•

Relationships with all local
universities and newly created
medical schools
Partnership with Center for
Research and Evaluation in
Education and Human Services
(CREEHS) at Montclair State
University
Involved in innovative
programs and research like
the Homelessness Initiative,
Veggie Mobile, and Census
Tract Environmental Audis
Continuing Education
Opportunities through
Montclair State University

None discussed
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Procuring interns from other
disciplines such graphic design,
computer science, and
geographic information systems

Conclusion
Most services were ranked at a moderate to significant level in terms of level of activity being
conducted. Essential Service #10 (Research new insights and innovative solutions to health problems)
ranked the highest for level of service provided, while Essential Service #2 (Diagnose and investigate
health problems and health hazards) and Essential #5 (Develop policies and plans that support individual
and community health efforts) ranked the lowest. Common themes included the importance of
accreditation particularly on improving the quality of services, building new and maintaining existing
partnerships, the need for sharing resources and data, and the need for additional staffing to deliver
these essential services at the optimal level. The opportunities for improvement identified will be shared
with the Steps to a Healthier Clifton Coalition for prioritization and inclusion in the Community Health
Improvement Plan (CHIP).
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Forces of Change Assessment
Using MAPP’s Forces of Change Assessment protocol, the CHD identified trends, factors, and events that
are or will be influencing health and quality of life in Clifton (and the work of the local public health
system). The list of forces was compiled at the Clifton Health Department’s Steps to a Healthier Clifton
Coalition meeting on October 19, 2018. Meeting attendants were divided into three groups of about 810 people each and were asked to identify forces of change and the threats and opportunities each
force presented. Below is a series of tables showing the threats and opportunities generated by a
particular force of change. Forces may be political, economic, social, technological, environmental,
scientific, legal, or ethical in nature. The Forces of Change Brainstorming Worksheet, and can be found
in Appendix H.
Force: Homelessness/Lack of Affordable Housing
Threats Posed

•
•
•
•
•
•
•

Opportunities Created

•
•
•

Fear (among illegal immigrants)
Landlord corruption
Illegal housing
Unsafe housing
Long waiting lists
Economic instability
Negative impacts on health and
wellness of overall community

•
•
•
•
•

Change in federal policy
Control of landlords
PIT Survey/Project Homeless Connect –
more funding for homeless issues
Hospital social worker specializing in
housing relocation
Community Health Worker – identify
needs and gaps
Safe, affordable housing being built
Collaboration between
community agencies
Renewed political willpower to make
changes to address

Force: Lack of Parental Involvement
Threats Posed

•
•
•
•
•
•
•
•

Opportunities Created

•

Working poor (no time to get
involved)
Lack of education
Student’s education threatened
Untreated mental health conditions
Community values affected
Unsafe living conditions for children
Unreasonable income thresholds to
qualify for benefits
Unaffordable childcare

•
•
•
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Affordable before and after school
care
Home-visiting program for high-risk
families
Communication of available services
Faith-based leaders/Interfaith council
providing education and support

Force: Lack of Civic Engagement
Threats Posed
Opportunities Created

•
•

•

Not feeling welcome or comfortable in
community
Complacency

None mentioned

Force: Economic: Shift from Manufacturer-Focused to Retail-Focused City
Threats Posed
Opportunities Created

•
•
•

•

Increased risk of motor vehicle
accidents
Pedestrian safety at risk
Air pollution

More revenue

Force: Legislation: Accessing Medical Records Electronically
Threats Posed
Opportunities Created

•

•
•

Potential breaches of HIPPA

Convenience
Accessibility

Force: Infrastructure Changes/Lack of Transportation/Congestion
Threats Posed

•
•
•
•
•
•

Opportunities Created

•

Decrease in quality of water
Decrease in quality of roads
Decrease in quality of air
Decrease in quality of life
Residents face barriers to transportation
and difficulty accessing needed services
Children lacking means to get to school
and aftercare programs, which affects
employment and roles for
parents

•

•
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Promotion of ride-sharing, carpooling,
and public transportation
Some infrastructure changes
necessary to improve water, sewer,
utility
Motivation to modify and access
transportation alternative funding
(DOT)

Force: Epidemics & Outbreaks (with emphasis on travel-related)
Threats Posed
Opportunities Created

•
•
•

•
•

Increased cases of communicable
disease
Requires a public health response in a
resource-limited environment
Funding is reactive to threat

•
•

Increased vaccination rates
Increased public health education and
information dissemination
Increased funding
Preparedness for future events

Force: Mandate for ‘Breakfast After the Bell’ initiative
Threats Posed
Opportunities Created

•
•
•

•

Schools are resistant to change
Requires a change in culture and
practice
Implementation challenges

•
•

Possibility of federal funding to
support
Decreased visits to the school RN
Less hunger, leading to increased
academic success

Force: Election (with emphasis on local elections and City council)
Threats Posed
Opportunities Created

•
•
•
•
•

•

Change in structure or lack of change in
structure
Low voter turnout
Some leaders operate with “blinders”
and deny real issues
Questions as to whether council will
support health initiatives
Fear of unknown with new elected
officials

•

Possibly new, and different
perspectives
Positive changes that weren’t
previously supported

Lack of Childcare
Threats Posed

•
•
•
•
•

Opportunities Created

•

Parental loss of employment and
decreased income
Increased abuse and neglect
Absenteeism
Social consequences
Unsupervised children

•
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Expansion of resources available and
financial assistance
Increasing the number of high quality
child care centers

Participating Agencies
4Cs of Passaic County
Boys & Girls Club of Clifton
Catholic Family & Community Services
Center for Family Resources/Head Start
City of Clifton Mayor & Council
Clifton Board of Health
Clifton Health Department
Clifton Department of Human Services, Senior Center
Clifton Public Schools
Passaic County Food Policy Council
Hackensack Meridian School of Medicine @ Seton Hall University
Hunger Free NJ
Islamic Center of Passaic County
Jewish Family Services of Clifton-Passaic
Lamart Corporation
Mental Health Association of Passaic County
Montclair State University, Public Health Department
Palestinian American Community Center
Partners for Health Foundation
Partnership for Maternal & Child Health
Passaic County Department of Health
Passaic County Health Coalition/St. Joseph’s Regional Medical Center
St. Mary’s General Hospital
St. Peter’s Haven
St. Philip Preparatory School
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Summary of Findings
The Community Health Assessment proved to be an invaluable experience for developing an in- depth
depiction of the health and well-being of the Clifton community. The process itself brought residents,
community leaders, and public health system stakeholders together to identify and address the health
needs, concerns, and priorities of the community, while also generating potential avenues for future
collaboration and sharing existing resources, services, and programs. Several themes were identified
across all or most of the assessments conducted and are discussed in this summary.
Limited Access to Services, Lack of Access to Resources, Lack of Preventive Services:
Community leaders and residents felt that there is a wealth of existing services for residents. However,
they felt that not everyone knows about these services or felt that these services are not accessible and
available to everyone. There appears to be an unequal distribution of programs and services among
neighborhoods, with the neighborhoods comprising the 07011 zip code often being neglected. Lack of
communication by City departments and other service- related agencies and a desire for more and
varied communication methods was reported.
Respondents acknowledged that they were satisfied with the types and level of services offered,
particularly by the Health and Recreation Departments, however, they noted an issue with
communication and publicity, and ensuring that everyone has access to these services.
There is a great need for an increase in coordination and collaboration among entities that provide
public health services to get the word out about what is available to the public, especially to the
City’s underserved populations.
Neighborhood Safety:
Concerns regarding neighborhood safety, including both traffic and pedestrian safety as well as
community-level safety such as crime and violence, were expressed during several assessments. In the
Community Voice Survey (CVS), both pedestrian safety (in the 07011 zip code) and community safety
scored worse in Clifton than in Passaic County. Issues regarding neighborhood safety, specifically traffic
conditions and not feeling safe at night, were concerns discussed at length during the focus group
interviews. Pedestrian and bicycle crash data provided by the Clifton Police Department illustrates that
the volume of these types of crashes occurring in the City of Clifton are above acceptable levels.
Furthermore, the built environment assessments showed substantial variations in walkability in
different neighborhoods and numerous hazards with opportunities for actionable improvements in the
near future were identified. The 07011 zip code, particularly Botany Village, was identified as a
neighborhood of concern for community safety, especially crime and violence. In fact, only 48% of
survey respondents living in the 07011 zip code reported feeling safe from crime and violence, which
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was much lower than Clifton as a whole (66%) and Passaic County (70%). However, on a positive note,
the violent crime rate in the City of Clifton fared much better than the 500-Cities average, according to
City Health Dashboard data (215 vs. 514 violent crimes per 100,000). Roads, community safety, and
pedestrian safety were ranked by survey respondents as the top three issues respectively that should
be the main focus when trying to improve the health of their neighborhoods.
Affordable Housing/Homelessness:
Increasing homelessness has been an emerging concern for both Clifton residents and community
leaders. Homelessness was discussed at length during both the focus group interviews and Forces of
Change Assessment. Focus group participants perceived homelessness as negatively impacting
community health and associated it with fighting, panhandling, littering, public drunkenness, and public
urination. On a related note, lack of affordable housing was ranked in the survey and in the Forces of
Change Assessment as a factor impacting public health and needing attention. Fifty-five percent of
residents surveyed, and only 47% of those living in the 07011 zip code, felt that there is enough
affordable housing. City Health Dashboard also shows that Clifton fares worse than the 500-Cities
average when it comes to affordable housing. Forty-four percent of Clifton’s households had excessive
housing costs, compared to an average of 37.8% across City Health Dashboard’s 500-Cities.
Environmental Health:
Environmental health concerns were highlighted in the focus groups, key informant interviews and in
City Health Dashboard data. According to City Health Dashboard, the average daily concentration of fine
participate matter was higher than the 500-Cities average. Housing with potential lead risk, as well as
poverty-adjusted housing-based lead exposure risk, was higher in Clifton than the 500-Cities average.
Focus group participants also mentioned other environmental issues such as littering and an insufficient
recycling program, poor water quality, sewage issues, and excessive pests. Survey respondents ranked
air quality as one of the top ten topics that should be addressed when trying to improve community
health. The built environment assessment shows that many neighborhoods have issues with litter,
overflowing garbage receptacles, cracked and uneven sidewalks, needed park improvements,
inadequate lighting, and graffiti.
Obesity, including Nutrition & Physical Activity:
There is widespread variation in obesity rates between census tracts in Clifton, with tracts in the 07011
zip code having higher rates. Obesity rates vary from 23.2% obesity in 07012 to as high as 34.1% in
parts of 07011. According to the City Health Dashboard, Clifton is faring worse than the 500-Cities
average in the area of physical activity, specifically the amount of leisure- time physical activity in the
past month among adults aged 18 or older. Additionally, exercise was ranked in the survey as one the
top ten topics that should be addressed. The built environment assessment suggests that walkability,
specifically sidewalk and park maintenance, and pedestrian safety issues, may contribute to physical
inactivity among City residents. On the other hand, park access and walkability in Clifton fared more
favorably in City Health Dashboard; showing that 87.3% of Clifton residents have access to a park. City
Health Dashboard gave Clifton a walkability score of 62.8 compared to an average of 42.8 across the
Dashboard’s 500-Cities. (The walkability score measures how accessible neighborhood amenities are
to residents.) Obesity, physical activity, and nutrition were highlighted as areas of concern by the
survey respondents as well as by key Informant Interviews.
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On a more positive note, both the City Health Dashboard data and focus group Interviews show that
most Clifton residents have access to a large grocery store where healthy foods are available; in fact,
most neighborhoods have large supermarkets. However, residents would like to see more affordable
options, such as a mobile farmer’s market that can reach vulnerable populations. According to the
built environment assessment, one area of the food environment that needs improvement is the
quality and availability of foods in Clifton’s corner stores. The number of and access to parks, walking
trails, and recreational fields was scored favorably across various assessments, however these facilities
need to be better maintained. Active transportation, meaning there are public places people can walk
or bike to safely, was scored higher in Clifton than in Passaic County.
Lack of Health Care/Insurance:
Lack of health care and insurance, especially in neighborhoods of lower socioeconomic status, was
identified as a priority area needing attention in all assessments conducted. The survey showed that
affordable health insurance scored lower for Clifton as a whole than Passaic County. Access to nearby
healthcare scored lower in Clifton than Passaic County as well. Health insurance also ranked as one of
the top ten health priorities to address in the survey. There is great inequity in health insurance
coverage among Clifton’s census tracts, with 35.1%uninsured in Census tract #1251 (in zip code
07011) to only 4.3% uninsured in census tract #1243.12 (in zip code 07013). It is evident that the east
side of the City has much higher uninsured rates that the west side.
City Health Dashboard data also shows that Clifton is performing worse than the other 500-Cities in
the area of preventive services for adults aged 65 and older. On the other hand, the quality of health
care and access to quality emergency care was perceived to be very high by survey respondents.
Survey respondents also scored culturally-relevant health care high, at 84%. Additionally, access to
quality mental health care was rated higher in Clifton than in Passaic County.
Cancer:
Cancer was emphasized in the focus group interviews, key informant interviews, and City Health
Dashboard. Clifton is faring worse for breast and colorectal cancer rates than the other 500-Cities
average. Focus group participants and key informants also discussed their concern for cancer rates in
the community. Additional data is needed to further understand what is contributing to this issue.
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Maternal & Infant Health:
Clifton performed worse than NJ overall on prenatal care, low birth weight infants, pre-term births, and
low-risk cesarean deliveries and did not meet Healthy People 2020 objectives for any of these measures.
Mental Health:
Mental health was mentioned in both the key informant interviews and the survey, ranking as one of
the top health priority areas in the survey. Even though mental health was ranked in both assessments
by residents and City leaders, it is not exactly clear which aspects of mental health need to be addressed
or are lacking and where improvements should be made. Access to quality mental health care was rated
favorable in the survey and mental distress was rated more favorably in Clifton than the other 500-cities
average according to the City Health Dashboard. Therefore, additional information may be needed to
understand the root of the concern.
Drug & Alcohol Abuse:
Drug and alcohol abuse was identified by community leaders in the key informant interviews as needing
attention. Alcohol abuse, in particular, came up as a neighborhood concern in Botany Village, and issues
of public drunkenness and crime related to alcohol use at night was discussed. Ability to access
substance abuse prevention and treatment programs scored lower in Clifton than for the county on the
survey. However, Clifton scored better than the 500-Cities average on binge drinking, smoking and
opioid overdose deaths. Additionally, Clifton’s rate of opioid overdose deaths is lower than that of NJ
(9.6 vs. 16 per 100,000). Despite media attention regarding opioid abuse nationally, it was not listed as
a priority by survey respondents.
Education:
Education was ranked as a top ten priority to address by residents in the CVS. Although Clifton fares
well on high school graduation and absenteeism when compared with the 500-Cities average, Clifton
fared worse on 3rd grade reading proficiency. Additional information regarding educational outcomes
and perceptions would need to be assessed in order to address this issue.
Ethnic / Cultural Diversity:
As mentioned in the community and demographic profile, Clifton is a very culturally and linguistically
diverse city. Racial/ethnic diversity was rated favorably as opposed to the other 500-Cities in the City
Health Dashboard, however there were variations noted in the value placed on such diversity among
focus group participants. For some participants, diversity contributed to the quality of life in Clifton, but
for others, it detracted from it. An undertone of resentment toward minority cultural and ethnic groups
was noted among some focus group participants. This variation in the value of ethnic and cultural
diversity is a concern, as this may indicate a low level of trust and respect for different groups among
some residents, possibly leading to discrimination of such groups. On the other hand, this variation may
create opportunities for more tolerance, cooperation, and social cohesion among different groups. The
exact impact that diversity has on a community is still unclear, and a great deal more research must be
conducted in this area to fully understand how it affects a community’s quality of life and health status.
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Closing
Numerous public health system representatives, community leaders, community members, and other
stakeholders contributed their knowledge, experience, and expertise to help determine the current
state of health in the City of Clifton, as well as define the challenges and opportunities for improving
health for the future. The CHA has identified the health conditions and behaviors that affect the City’s
residents and the perceptions of strengths and gaps in the current health care and public health system.
It provides the blueprint that the Steps to a Healthier Clifton Coalition will use to develop its community
health improvement plan, which will prioritize health issues and develop interventions to improve
community health in the City of Clifton. It will also help provide the framework for providing the highest
quality public health services and position the City of Clifton for future public health funding
opportunities.
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APPENDIX A: FOCUS GROUP PROTOCOL
Clifton Health Department
Community Health Assessment
Focus Group Guide
1) Introduction
a. Welcome and introduction of facilitators
b. Paraphrase the following: “We are conducting these focus groups as part of the
Community Health Assessment for the City of Clifton. We would like to develop a better
understanding of residents’ thoughts and ideas regarding the health and well-being of
the community. Your input is extremely valuable in shaping the resources, programs and
services offered by the Clifton Health Department, so we thank you for your
participation. Before we begin, let’s go over a few things:”
c. “First, has everyone signed the consent form? We expect the focus group to take
between 60 and 90 minutes. We will audio-record the session to make sure we capture
your comments well, but we will not use information that identifies you individually in
any reporting.”
d. “Next, let’s review some ground rules” – Refer to flip chart
1. Please turn off or silence your cell phones
2. Confidentiality is key – What we share in this room, stays in this room.
3. All perspectives are valued, there are no right or wrong answers, feel free to
disagree but be respectful of other opinions
4. If you feel you are not being heard, please let a facilitator know. However, if
there is anything that you do not want to share publicly or haven’t had a chance
to, feel free to write it on the index cards.
5. Positive and negative opinions are encouraged, but let’s avoid judging or
bashing any specific individuals or agencies
6. To ensure everyone can share, only one person should speak at a time
7. The facilitators will maintain a balance between discussion time and covering
different topics. The facilitator may need to determine that a discussion is over
and move on to a new topic in the interest of time. It does not mean that what
you are saying isn’t important.
“Are there any ground rules that you take issue with or any questions before we
begin?”
2) Participant Introductions – “We would like to get started by learning a little bit about you. So,
let’s go around and introduce ourselves. Please share your name (as you like to be called today),
any roles you want to share of relevance, and how long you have lived in or served the
community of Clifton.”
3) “We want to begin our discussion today with a few questions about health and quality of life in
your community. For the purposes of this focus group, we are looking at the City of Clifton as a
whole. However, if there are certain statements or opinions that are specific to a neighborhood
within the city, please indicate what neighborhood that is.”
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a. “What makes a community healthy?”
1. “If you were to imagine the ideal healthy community, what does it look like to
you? What does it have?”
b. “Building off that, what does quality of life mean to you?”
1. “How would you describe the quality of life for residents in Clifton?”
c. “Sometimes the neighborhood or area people live in can help them to be healthy OR
can prevent them from being healthy.”
1. “What are the things around where you live that HELP you to be healthy?”
“What do you consider to the strengths of your neighborhood?”
2. “What are the things around you that make it HARDER to be healthy?” “What
do you consider to be the weaknesses of your neighborhood?”
Only if necessary, prompt for – safety, access to healthy foods, access to
places for physical activity, housing, access to health care, the
healthfulness of marketing they see.
4) “What type of services, resources or support do you (or your clients, family, or neighbors) use to
maintain health?”
a. “What are the barriers or obstacles that you believe prevent individuals from accessing
or utilizing these services? What gets in the way of using these?” Only if necessary,
prompt for – cost issues, insurance, transportation.
b. “Which types of resources or services do you believe are lacking in your community?”
5) “When thinking about the City of Clifton, what do you believe are the 2-3 most important issues
that need to be addressed to improve the health of the community? In other words, what do
you believe are the top health-related concerns?”
a. Prompts: Only if participants are really struggling with this question, then prompt with
options from Community Voice Survey – see list below.
6) “Now, let’s talk about some ways to improve community health.”
a. “What changes do you think would help the community become healthier? What are
some ideas that you have to help you community get healthy?” Only if necessary,
prompt for – services, support or information to maintain healthy behaviors, healthcare
services, access to programs and places.
7) “Is there anything else related to the topics discussed or the health of the community that you
think we should know about that you haven’t yet shared? Is there any issue we haven’t covered
that you feel reflects an important aspect of community health?”
8) “Thank you for your participation in this focus group meeting. You have all raised a number of
great issues for us to consider. We will look at what you have told us, and use this information
for our community health assessment, ultimately making Clifton a healthier place to live, work,
and play. If you would like a copy of the community health assessment once it is finalized, please
ensure that you indicated this on the sign in sheet.”
*Collect index cards & Distribute gift cards to participants.*
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Health Topics from Community Voice Survey:
o Air Quality

o Social Support

o Mental Health Care

o Exercise Opportunities

o Child Care

o Alcohol Use

o Food Access

o Access to Resources

o Drug Use

o Housing

o Community Readiness

o Nutrition

o Meeting Places

o Community Pride

o Physical Activity

o Roads

o Community Influence

o Sexual Activity

o Pedestrian Safety

o Culturally-Relevant Care

o Sleep

o Active Transportation

o Health Insurance

o Stress

o Vehicle/Transit Access

o Local Care Options

o Tobacco/Nicotine Use

o Community Safety

o Primary Care

o Substance Use Prevention

o Education

o Quality of Care

o Self Care

o Social Connection

o Dental Care

o Substance Use Treatment

o Employment

o Drug/Alcohol Treatment

o Prescription Drug Misuse

o Income

o Emergency Care

o Medication Disposal
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APPENDIX B: COMMUNITY VOICE SURVEY

Community Voice Initiative
INTRODUCTION
We’re reaching out to you because you are connected with the Clifton Health Department. The Clifton Health
Department is a partner of the North Jersey Health Collaborative, a group of more than 150 organizations
working together to create healthy communities and healthy people [www.njhealthmatters.org]. Every three
years, we try to figure out what topics we should focus on to improve health in northern New Jersey.
To make sure we choose the things that really matter, we need to hear from people who live and work in our
communities. This is your chance to tell us what you think we should focus on. This should take about 12 minutes
and you can skip any questions you do not want to answer. Your answers are completely confidential (they
won’t be shared with your name) and whether or not you want to share your voice is up to you. If you would
like to get a copy of the results, be involved in future conversations, or enter for a chance to win $100, you can
add your contact information at the end.



I understand and I am ready to share my voice
I do not want to participate

ABOUT YOU
This section asks questions about you and where you live. We are asking for this information to make sure that
we talk to a wide variety of people (of different ages, ethnicities, etc.). It will not be used to identify you.
1) WHERE DO YOU LIVE?

County Name:
Town/Municipality Name:
Zip Code:
Neighborhood Name (if applicable):
2) HOW OLD ARE YOU?






18 - 19
20 - 24
25 - 29
30 - 34






35 - 39
40 - 44
45 - 49
50 - 54






 75 - 79
 80 - 84
 85 or older

55 - 59
60 - 64
65 - 69
70 – 74

3) WHAT IS YOUR GENDER IDEN TITY?

 Male

 Female  You do not have an option that applies to me
(please specify)
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4) ARE YOU OF HISPANI C, LATINO, OR SPANISH ORIGIN?

 Yes

 No

5) WHAT IS YOUR RACE? HOW WOULD YOU DESCRI BE YOURSELF? [PLEASE CHECK ALL THAT APPLY]

 White
 Black or African American
 Asian
 Native Hawaiian or Pacific Islander
 You do not have an option that applies to me (please specify)

 American Indian/Alaskan Native

6) WHAT IS THE HIGHEST LEVEL OF EDUCATION THAT YOU HAVE FINISHED?






Less than 9th grade
High school graduate (or GED/ equivalent)
Some college (no degree)
Graduate or professional degree

 9-12th grade, no diploma
 Associate’s Degree or Vocational Training
 Bachelor’s degree
 Other (please specify):

7) WHICH OF THE FOLLOWI NG DESCRIBES YOUR HOUSEHOLD FINANCIAL SI TUATION?







Struggling hard (behind on most bills, hard to put food on the table)
Barely getting by (make late payments on some bills, but have food & housing)
Getting by (can pay for necessities, as long as nothing goes wrong)
Somewhat stable (can handle most bills and some unexpected expenses or emergencies)
Very stable (can afford all bills and unexpected expenses or emergencies)

8) DO YOU CURRENTLY HAVE HEALTH INSURAN CE?

 Yes

 No

9) DO YOU PROVIDE UNPAI D ASSISTANCE TO A FAMILY MEMBER OR FRIEND WHO HAS PHYSI CAL,
DEVELOPMENTAL OR PSY CHIATRIC DISABILITIES, CHRONIC ILLNESS, OR ISSUES OF AGING?

 Yes

 No

PHYSICAL ENVIRONMENT
Next, we want to know about some of the things in your neighborhood that can influence your health, from
the air you breathe, to the roads and sidewalks you walk on every day. This is called the physical environment.
Take a look at the list below and mark if the statement is true or false for your neighborhood.
If you don’t know, leave it blank.

In my neighborhood…
Air is clean and breathable [Air Quality]

 True

 False

There are parks, playgrounds and other places where people can get exercise safely for
free or at a good price [Exercise opportunities]

 True

 False

People can buy healthy food at a good price [Food Access]

 True

 False
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There is enough affordable housing and it is safe and well-kept [Housing]

 True

 False

There are public places where neighbors can get together, like open spaces, a public
library or a community center [Meeting Places]

 True

 False

Roads are safe and well-maintained [Roads]

 True

 False

People can walk around the neighborhood and cross streets safely [Pedestrian Safety]

 True

 False

There are public places people can walk or bike to safely (they don’t need a car)
[Active Transportation]

 True

 False

There is a good access to transportation –people can get to work, school, businesses,
healthcare facilities and places of worship easily and safely [Vehicle/Transit Access]

 True

 False

SOCIAL AND ECONOMIC FACTORS
Now, tell us about some issues related to people in your neighborhood—how they get along with one another
and their ability to get an education and make a living. These are called social and economic factors. Take a
look at the list below and mark if the statement is true or false for your neighborhood.
If you don’t know, leave it blank.

In my neighborhood…
People feel safe from crime and violence [Community Safety]

 True

 False

There are opportunities for people to get a good education [Education]

 True

 False

Neighbors know one another [Social Connection]

 True

 False

There are enough jobs and most people who want a job can get one [Employment]

 True

 False

People make enough money to afford basic needs, like food, housing, and
transportation [Income]

 True

 False

People look out for each other and take care of one another [Social Support]

 True

 False

People have access to safe, high-quality child care at a good price [Child Care]

 True

 False

People know where to go if they have a problem or need assistance on a regular basis
[Access to Resources]

 True

 False

People know where to get help in times of crisis or emergency [Community Readiness]

 True

 False

People feel proud to live here [Community Pride]

 True

 False

If there is a problem, community members can get it solved [Community Influence]

 True

 False
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CLINICAL CARE
Next, tell us a bit about healthcare in your neighborhood, including emergency treatment, doctor’s
appointments, specialty care, tests and procedures. This is called clinical care. Take a look at the list below and
mark if the statement is true or false for your neighborhood. If you don’t know, leave it blank.

In my neighborhood…
People can get health information in a language they understand and healthcare
decisions fit with the culture of the person getting the care [Culturally-Relevant Care]

 True

 False

People can get health insurance that is affordable and covers the care that they need
[Health Insurance]

 True

 False

There are places close-by where people can get healthcare [Local Care Options]

 True

 False

Most people have a doctor they consider to be their personal doctor, who they can go
to get healthy and stay healthy through regular check-ups [Primary Care]

 True

 False

The healthcare that people receive is of good quality [Quality of Care]

 True

 False

People have access to good quality dental care at a reasonable price [Dental Care]

 True

 False

People have access to good quality care for substance use disorders (or substance use)
that is close by and available at a reasonable price [Drug/Alcohol Treatment]

 True

 False

People have access to good quality emergency care that is close by and available at a
reasonable price [Emergency Care]

 True

 False

People have access to good quality mental health care that is close by and available at a
reasonable price [Mental Health Care]

 True

 False

HEALTH BEHAVIORS
We’ve asked you to talk about your neighborhood. Now, we would like to know about your own health
behaviors. Health behaviors are the decisions and actions that you make that can influence your health for
better or worse. Take a look at the list below and mark if the statement is true or false for you personally.
If you don’t know, leave it blank.

For me personally…
I do not use alcohol to excess; my use of alcohol does not cause any problems in my life
[Alcohol Use]

 True

 False

I do not use drugs to excess; my use of drugs does not cause any problems in my life
[Drug Use]

 True

 False

I eat healthy foods most days [Nutrition]

 True

 False

I get enough exercise and lead an active lifestyle [Physical Activity]

 True

 False
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If I engage in sexual activity, I do it safely (take measures to protect myself and others
from disease) [Sexual Activity]

 True

 False

I get enough sleep and feel well-rested most days [Sleep]

 True

 False

I am able to manage my stress most days [Stress]

 True

 False

I do not use cigarettes, vaporizers (e-cigs), or smokeless tobacco (like chew or dip)
[Tobacco/Nicotine Use]

 True

 False

If I need information on substance use prevention for myself or someone I know, I know
where to find it [Substance Use Prevention]

 True

 False

Most days, I’m able to take care of myself [Self Care]

 True

 False

If I need substance use treatment for myself or a loved one, I know how to find it
[Substance Use Treatment]

 True

 False

I do not take more medication than what my doctor tells me to take, or use medication
that was not prescribed to me [Prescription Drug Misuse]

 True

 False

I am aware of locations to properly dispose of unused/unwanted prescription
medication [Medication Disposal]

 True

 False

YOUR WELL-BEING
Imagine a ladder with steps numbered from 0 at the bottom to 10 at the top. The top of the ladder (10) represents the
best possible life for you. The bottom of the ladder (0) represents the worst possible life for you. On which step of the
ladder would you say you stand at this time?

0

1

2

3

4

5

6

7

8

9

10

WHICH TOPICS SHOULD WE WORK ON?
Think about your answers to the previous sections. Of all the topics listed, which do you think should be our
main focus when trying to improve the health of your neighborhood? [Circle up to THREE]
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Air Quality
Exercise Opportunities
Food Access
Housing
Meeting Places
Roads
Pedestrian Safety
Active Transportation
Vehicle/Transit Access
Community Safety
Education
Social Connection
Employment
Income

o
o
o
o
o
o
o
o
o
o
o
o
o
o

Social Support
Child Care
Access to Resources
Community Readiness
Community Pride
Community Influence
Culturally-Relevant Care
Health Insurance
Local Care Options
Primary Care
Quality of Care
Dental Care
Drug/Alcohol Treatment
Emergency Care
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o
o
o
o
o
o
o
o
o
o
o
o
o
o

Mental Health Care
Alcohol Use
Drug Use
Nutrition
Physical Activity
Sexual Activity
Sleep
Stress
Tobacco/Nicotine Use
Substance Use Prevention
Self Care
Substance Use Treatment
Prescription Drug Misuse
Medication Disposal

Why you think these issues should be our focus when trying to improve the health of your neighborhood?
[Write below]

Are these issues a bigger problem for some people in your neighborhood compared to others? (For example,
a topic may be a bigger problem for single parents, women, or new immigrants)



No, these issues affect everyone about the same
Yes, one or more of these issues are a bigger problem for people who are… [write below and explain]



I don’t know

Is there anything else you want to tell us about your community (good or bad)?

OPTIONAL: JOIN US TO MAKE A DIFFERENCE
We are looking for people to help us make a difference on these topics and we would like to hear more from
you about what you think we need to do to improve health in your neighborhood. If you would be willing for
us to contact you for more information or if you would like a chance to win $100 or a signed Jets football,
please enter your contact information below:
First name:
E-mail address:
Phone Number:
Select the type of follow-up you would like [select all that apply]:
 I would like to see a summary of what other people had to say
 I would like to be entered into a drawing for a $100 grand prize or signed Jets football
 I would like to join the North Jersey Health Collaborative to help make a difference on these topics

Thank you for your participation!
If you need help or resources in your community, dial 2-1-1 on your phone or visit
http://www.njhealthmatters.org/nj211
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APPENDIX C: WALKABILITY CHECKLIST

Walkability Checklist
How walkable is your community?
Take a walk with a child
and decide for yourselves.
Everyone benefits from walking. These benefits
include: improved fitness, cleaner air, reduced risks
of certain health problems, and a greater sense of
community. But walking needs to be safe and easy.
Take a walk with your child and use this checklist
to decide if your neighborhood is a friendly place
to walk. Take heart if you find problems, there are
ways you can make things better.

Getting started:
First, you'll need to pick a place to walk, like the
route to school, a friend's house or just somewhere
fun to go.
The second step involves the checklist. Read over
the checklist before you go, and as you walk, note
the locations of things you would like to change.
At the end of your walk, give each question a
rating. Then add up the numbers to see how you
rated your walk overall.
After you've rated your walk and identified any
problem areas, the next step is to figure out what
you can do to improve your community's score.
You'll find both immediate answers and long-term
solutions under "Improving Your Community's
Score..." on the third page.

U.S. Department
of Transportation

Pedestrian and Bicycle Information Center
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Take a walk and use this checklist to rate your neighborhood's walkability.

How walkable is your community?
Location of walk _________________
________________________________

Rating Scale:

1. Did you have room to walk?
Yes

Some problems:
Sidewalks or paths started and stopped
Sidewalks were broken or cracked
Sidewalks were blocked with poles, signs,
shrubbery, dumpsters, etc.
No sidewalks, paths, or shoulders
Too much traffic
Something else ___________________
Locations of problems: _____________
Rating: (circle one)
__________________________
1 2 3 4 5 6
__________________________

2. Was it easy to cross streets?
Yes

1

2

3

4

5

6

awful

many
problems

some
problems

good

very good

excellent

4. Was it easy to follow safety rules?
Could you and your child...
Yes

No

Yes

No

Yes

No

Yes

No

Rating: (circle one)
1 2 3 4 5 6

Cross at crosswalks or where you could
see and be seen by drivers?
Stop and look left, right and then left
again before crossing streets?
Walk on sidewalks or shoulders facing
traffic where there were no sidewalks?
Cross with the light?
Locations of problems: ________
__________________________
__________________________

5. Was your walk pleasant?

Some problems:
Road was too wide
Traffic signals made us wait too long or did
not give us enough time to cross
Needed striped crosswalks or traffic signals
Parked cars blocked our view of traffic
Trees or plants blocked our view of traffic
Needed curb ramps or ramps needed repair
Something else ___________________
Locations of problems: _____________
Rating: (circle one)
__________________________
1 2 3 4 5 6
__________________________

Some unpleasant things:
Needed more grass, flowers, or trees
Scary dogs
Scary people
Not well lighted
Dirty, lots of litter or trash
Dirty air due to automobile exhaust
Something else ___________________
Locations of problems: _____________
Rating: (circle one)
__________________________
1 2 3 4 5 6
__________________________

3. Did drivers behave well?

How does your neighborhood stack up?
Add up your ratings and decide.

Yes

Some problems: Drivers...
Backed out of driveways without looking
Did not yield to people crossing the street
Turned into people crossing the street
Drove too fast
Sped up to make it through traffic lights or
drove through traffic lights?
Something else ___________________
Locations of problems: _____________
Rating: (circle one)
__________________________
1 2 3 4 5 6
__________________________

Yes

1. _____
2. _____
3. _____
4. _____
5. _____

Total _____

26-30 Celebrate! You have a great
21-25
16-20
11-15
5-10

neighborhood for walking.
Celebrate a little. Your
neighborhood is pretty good.
Okay, but it needs work.
It needs lots of work. You deserve
better than that.
It's a disaster for walking!

Now that you've identified the problems,
go to the next page to find out how to fix them.
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Now that you know the problems,
you can find the answers.

Improving your
community's score...
1. Did you have room to walk?
Sidewalks or paths started and stopped
Sidewalks broken or cracked
Sidewalks blocked
No sidewalks, paths or shoulders
Too much traffic

What you and your child
can do immediately

What you and your community
can do with more time

• pick another route for now
• tell local traffic engineering or
public works department about
specific problems and provide a
copy of the checklist

• speak up at board meetings
• write or petition city for walkways
and gather neighborhood signatures
• make media aware of problem
• work with a local transportation
engineer to develop a plan for a safe
walking route

• pick another route for now
• share problems and checklist with
local traffic engineering or public
works department
• trim your trees or bushes that block
the street and ask your neighbors to
do the same
• leave nice notes on problem cars
asking owners not to park there

• push for crosswalks/signals/ parking
changes/curb ramps at city meetings
• report to traffic engineer where
parked cars are safety hazards
• report illegally parked cars to the
police
• request that the public works
department trim trees or plants
• make media aware of problem

• pick another route for now
• set an example: slow down and be
considerate of others
• encourage your neighbors to do
the same
• report unsafe driving to the police

• petition for more enforcement
• request protected turns
• ask city planners and traffic engineers
for traffic calming ideas
• ask schools about getting crossing
guards at key locations
• organize a neighborhood speed
watch program

• educate yourself and your child
about safe walking
• organize parents in your
neighborhood to walk children to
school

• encourage schools to teach walking
safely
• help schools start safe walking
programs
• encourage corporate support for flex
schedules so parents can walk
children to school

• point out areas to avoid to your
child; agree on safe routes
• ask neighbors to keep dogs leashed
or fenced
• report scary dogs to the animal
control department
• report scary people to the police
• report lighting needs to the police or
appropriate public works department
• take a walk wih a trash bag
• plant trees, flowers in your yard
• select alternative route with less
traffic

• request increased police enforcement
• start a crime watch program in your
neighborhood
• organize a community clean-up day
• sponsor a neighborhood beautification
or tree-planting day
• begin an adopt-a-street program
• initiate support to provide routes with
less traffic to schools in your
community (reduced traffic during am
and pm school commute times)

• start with short walks and work up
to 30 minutes of walking most days
• invite a friend or child along
• walk along shaded routes where
possible
• use sunscreen of SPF 15 or higher,
wear a hat and sunglasses
• try not to walk during the hottest
time of day

• get media to do a story about the
health benefits of walking
• call parks and recreation department
about community walks
• encourage corporate support for
employee walking programs
• plant shade trees along routes
• have a sun safety seminar for kids
• have kids learn about unhealthy ozone
days and the Air Quality Index (AQI)

2. Was it easy to cross streets?
Road too wide
Traffic signals made us wait too long or did not
give us enough time to cross
Crosswalks/traffic signals needed
View of traffic blocked by parked cars, trees,
or plants
Needed curb ramps or ramps needed repair

3. Did drivers behave well?
Backed without looking
Did not yield
Turned into walkers
Drove too fast
Sped up to make traffic lights or drove
through red lights

4. Could you follow safety rules?
Cross at crosswalks or where you could see and be seen
Stop and look left, right, left before crossing
Walk on sidewalks or shoulders facing traffic
Cross with the light

5. Was your walk pleasant?
Needs grass, flowers, trees
Scary dogs
Scary people
Not well lit
Dirty, litter
Lots of traffic

A Quick Health Check
Could not go as far or as fast as we wanted
Were tired, short of breath or had sore feet or muscles
Was the sun really hot?
Was it hot and hazy?
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Need some guidance?
These resources might help...

Great Resources
PEDESTRIAN SAFETY

WALKING INFORMATION

National Highway Traffic Safety Administration
Traffic Safety Programs
400 Seventh Street, SW
Washington, DC 20590
Phone: (202) 662-0600
www.nhtsa.dot.gov/people/injury/pedbimot/ped

Pedestrian and Bicycle Information Center (PBIC)
UNC Highway Safety Research Center
730 Airport Road , Suite 300
Campus Box 3430
Chapel Hill, NC
27599-3430
Phone: (919) 962-2202
www.pedbikeinfo.org
www.walkinginfo.org

National SAFE KIDS Campaign
1301 Pennsylvania Ave. NW
Suite 1000
Washington, DC 20004
Phone: (202) 662-0600
Fax: (202) 393-2072
www.safekids.org

National Center for
Bicycling and Walking
Campaign to Make
America Walkable
1506 21st Street, NW
Suite 200
Washington, DC 20036
Phone: (800) 760-NBPC
www.bikefed.org

WALKING AND HEALTH

US Environmental Protection Agency
Office of Children's Health Protection (MC 1107A)
Washington, DC 20460
Phone: 202-564-2188
Fax: 202-564-2733
www.epa.gov/children/
www.epa.gov/airnow/
www.epa.gov/air/urbanair/ozone/what.html
www.epa.gov/sunwise/uvindex.html
www.epa.gov/otaq/transp/comchoic/ccweb.htm

WALK TO SCHOOL DAY WEB SITES
USA event: www.walktoschool-usa.org
International: www.iwalktoschool.org

STREET DESIGN AND TRAFFIC CALMING

Federal Highway Administration
Pedestrian and Bicycle Safety Research Program
HSR - 20
6300 Georgetown Pike
McLean,VA 22101
www.fhwa.dot.gov/environment/bikeped/index.htm

President's Task Force on Environmental Health Risks and
Safety Risks to Children
www.childrenshealth.gov
Centers for Disease Control and Prevention
Division of Nutrition and Physical Activity
Phone: (888) 232-4674
www.cdc.gov/nccdphp/dnpa/readyset
www.cdc.gov/nccdphp/dnpa/kidswalk/index.htm

Institute of Transportation Engineers
www.ite.org
Surface Transportation Policy Project
www.transact.org

Prevention Magazine
33 East Minor Street
Emmaus, PA 18098
www.itsallaboutprevention.com

Transportation for Livable Communities
www.tlcnetwork.org

Shape Up America!
6707 Democracy Boulevard
Suite 306
Bethesda, MD 20817
www.shapeup.org

WALKING COALITIONS
America Walks
P.O. Box 29103
Portland, Oregon 97210
Phone: (503) 222-1077
www.americawalks.org

ACCESSIBLE SIDEWALKS

US Access Board
1331 F Street, NW
Suite 1000
Washington, DC 20004-1111
Phone: (800) 872-2253;
(800) 993-2822 (TTY)
www.access-board.gov

Partnership for a Walkable America
National Safety Council
1121 Spring Lake Drive
Itasca, IL 60143-3201
Phone: (603) 285-1121
www.nsc.org/walkable.htm
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APPENDIX D: COMMUNITY PARK AUDIT TOOL

COMMUNITY PARK AUDIT TOOL
Instructions
Before you begin, try to locate a map of the park. Next, review the CPAT training guide and audit tool. It is
important to make sure each question and response is clear when you are marking your answer. Then, go to the
park and fill out this audit tool. The tool (6 pages) is divided into four sections that focus on different parts of the
park. Further instructions are at the top of each section.
Tips for Using the Community Park Audit Tool (CPAT)
•

Drive, bike, or walk around the park to get a feel for what’s in the park and the neighborhood around
the park.

•

Questions on the CPAT are grouped in sections in the order that you might come across them in a park.
However, you may need to switch between sections or pages as you complete the park audit.
Therefore, it is important to look through the tool before you begin.

•

When you are finished, go back and make sure you have completed all the sections and questions.

•

There is space at the end of each section where you can write down comments as you complete your
audit. The margins or back of the page can be used to take notes, but make sure to transfer your
comments into the answer spaces.

•

If you see anything that requires immediate attention, contact the local parks department.

Section 1: Park Information
Park Name:

Observer Name or ID:

Park Address/Location:
Were you able to locate a map for this park? ❑ No ❑ Yes
Was the park easy to find onsite? ❑ No ❑ Somewhat ❑ Yes
Date (m/d/yr):

/

/

Temperature:

°F

Start Time:

am or pm (circle) End Time:

Weather: ❑ Clear ❑ Partly Cloudy ❑ Rain/Snow
am or pm (circle) Length of visit:

Comments on Park Information:
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min

Section 2: Access and Surrounding Neighborhood
This section asks about accessing the park and about the neighborhood surrounding the park. Several questions
include follow‐up responses if you answered yes. There are spaces for comments at the end of the section. When
thinking about the surrounding neighborhood, consider all areas that you can see from inside of the park.
When rating the access and surrounding neighborhood, please use the following definition:
• Useable: everything necessary for use is present and nothing prevents use (e.g., sidewalks are passable)
1. Can the park be accessed for use? (e.g., not locked/fenced, available for activity, etc.) ❑ No

❑ Yes

2. Are there signs that state the following (could be same sign)? (check all that are present) ❑ None present
❑ Park name ❑ Park hours
❑ Park contact information
❑ Park/facility rental information
❑ Park rules
❑ Park map
❑ Rental equipment information
❑ Event/program information
3. How many points of entry does the park have? ❑ More than 5 (or park boundary is open) ❑ 2‐5
4. Is there a public transit stop within sight of the park? ❑ No

❑ Only 1

❑ Yes

5. What types of parking are available for the park? (check all that are present)
❑ None
❑ Parking Lot
❑ On street parking
❑ Bike rack(s)
6. Are there sidewalks on any roads bordering the park? (could be on opposite side of road) ❑ No ❑ Yes
If yes … Are they useable? ❑ All or most are useable
❑ About half ❑ None or few useable
If yes … Are there curb cuts and/or ramps on any sidewalks bordering or entering the park? ❑ No ❑ Yes
7. Is there an external trail or path connected to the park? ❑ No
If yes … Is it useable? ❑ No ❑ Yes

❑ Yes

8. Are there bike routes on any roads bordering the park? (check all that are present)
❑ None ❑ Marked bike lane ❑ Bike route sign ❑ Share the road signs/markers
9. Are there nearby traffic signals on any roads bordering the park? (e.g., crosswalk, stop light/sign) ❑ No ❑ Yes
10. What are the main land use(s) around the park? (check all that apply)
❑ None present
❑ Residential ❑ Commercial ❑ Institutional (e.g., school) ❑ Industrial (e.g., warehouse) ❑ Natural
11. Which of the following safety or appearance concerns are present in the neighborhood surrounding the park?
(check all that are present in the surrounding neighborhood within sight on any side of the park)
❑ Poor lighting (e.g., low or no lighting on surrounding neighborhood streets)
❑ Graffiti (e.g., markings or paintings that reduce the visual quality of the area)
❑ Vandalism (e.g., damaged signs, vehicles, etc.)
❑ Excessive litter (e.g., noticeable amounts of trash, broken glass, etc.)
❑ Heavy traffic (e.g., steady flow of vehicles)
❑ Excessive noise (e.g., noticeable sounds that are unpleasant or annoying)
❑ Vacant or unfavorable buildings (e.g., abandoned houses, liquor store)
❑ Poorly maintained properties (e.g., overgrown grass, broken windows)
❑ Lack of eyes on the street (e.g., absence of people, no houses or store fronts)
❑ Evidence of threatening persons or behaviors (e.g., gangs, alcohol/drug use)
❑ Other
❑ None present
Comments on Access or Surrounding Neighborhood Issues:
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Section 3: Park Activity Areas
This section asks about the activity areas in the park. For each activity area type:
1. First, mark the number (#) of areas that are present in the park (if none, write “0”).
2. Then, respond to questions about up to three of those activity areas. If there are more than three areas
for a specific activity area type, rate the first three you come across during the audit. If there were no
activity areas of that type present in the park, move on to the next type.
3. Finally, use the space provided to note any additional comments about each type of activity area.
When rating the activity areas, please use the following definitions:
• Useable: everything necessary for use is present (excluding portable equipment ‐ rackets, balls, etc.) and
nothing prevents use (e.g., are there nets up for tennis courts, goals for sport fields, are trails passable, etc.)
• Good condition: looks clean and maintained (e.g., minimal rust, graffiti, broken parts; even surface; etc.)
12. Activity Areas
# of Areas
a. Playground
(# :
)
Useable
Good condition
Distinct areas for different age groups
Colorful equipment (i.e., 3+ colors)
Shade cover for some (25%+) of the area
Benches in/surrounding area
Fence around area (i.e., half or more)
Separation or distance from road
Comments:
b. Sport Field (football/soccer)
(# :
)
Useable
Good condition
Comments:
c. Baseball Field
(# :
)
Useable
Good condition
Comments:
d. Swimming Pool
(# :
)
Useable
Good condition
Comments:
e. Splash Pad
(# :
)
Useable
Good condition
Comments:
f. Basketball Court
(# :
)
Useable
Good condition
Comments:
g. Tennis Court
(# :
)
Useable
Good condition
Comments:

Area 1
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No

❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes

Area 2
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No

❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes

Area 3
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No
❑ No

❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes
❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes
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Activity Areas
# of Areas
h. Volleyball Court
(# :
)
Useable
Good condition
Comments:
i. Trail
(# :
)
Useable
Good condition
Connected to activity areas
Distance markers/sign
Benches along trail
What is the trail surface? (check one)

Comments:
j. Fitness Equipment/Stations
(# :
Useable
Good condition
Comments:
k. Skate Park
(# :
Useable
Good condition
Comments:
l. Off‐Leash Dog Park
(# :
Useable
Good condition
Comments:
m. Open/Green Space
(# :
Useable
Good condition
Comments:
n. Lake
(# :
Useable
Good condition
Is there a designated swimming area?
Comments:
o. Other (fill in a type description for each)
Useable
Good condition
Comments:

Area 1

Area 2

Area 3

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ Paved
❑ Crushed stone
❑ Dirt/mulch

❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ Paved
❑ Crushed stone
❑ Dirt/mulch

❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes
❑ Paved
❑ Crushed stone
❑ Dirt/mulch

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

❑ No ❑ Yes
❑ No ❑ Yes

)

)

)

)

)

Comments on Park Activity Areas:
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Section 4: Park Quality and Safety
This section asks about factors related to comfort and safety when using the park. Several questions include
follow‐up responses if you answered yes. There are spaces for comments at the end of the section.
When rating the quality and safety features of the park, please use the following definitions:
• Useable: everything necessary for use is present and nothing prevents use (e.g., can get into restrooms,
drinking fountains work, etc.)
• Good condition: looks clean and maintained (e.g., minimal rust, graffiti, broken parts; etc.)
13. Are there public restroom(s) or portable toilet(s) at the park? ❑ No ❑ Yes
If yes …
Are the restroom(s) useable? ❑ All or most are useable
❑ About half ❑ None or few are useable
Are they in good condition? ❑ All or most in good condition ❑ About half ❑ None or few in good condition
Is there a family restroom? ❑ No ❑ Yes
Is there a baby change station in any restroom? ❑ No ❑ Yes
14. Are there drinking fountain(s) at the park? ❑ No ❑ Yes
If yes …
How many different fountains are there? (i.e., units, not spouts)
Are the fountains useable? ❑ All or most are useable
❑ About half ❑ None or few are useable
Are they in good condition? ❑ All or most in good condition ❑ About half ❑ None or few in good condition
Are they near activity areas? ❑ All or most are near
❑ About half ❑ None or few are near
15. Are there bench(es) to sit on in the park? ❑ No ❑ Yes
If yes …
Are the benches useable?
❑ All or most are useable
❑ About half ❑ None or few are useable
Are they in good condition? ❑ All or most in good condition ❑ About half ❑ None or few in good condition
16. Are there picnic table(s) in the park? ❑ No ❑ Yes
If yes …
Are the tables useable?
❑ All or most are useable
❑ About half ❑ None or few are useable
Are they in good condition? ❑ All or most in good condition ❑ About half ❑ None or few in good condition
Is there a picnic shelter in the park?
❑ No ❑ Yes
Is there a grill or fire pit in the park? ❑ No ❑ Yes
17. Are there trash cans in the park?
❑ No ❑ Yes
If yes …
Are they overflowing with trash? ❑ All or most overflowing
Are they near activity areas?
❑ All or most are near
Are recycling containers provided? ❑ No ❑ Yes
18. Is there food/vending machines available in the park? ❑ No
If yes …
Are fruits and/or vegetables available in the park?
❑ No

❑ About half ❑ None or few overflowing
❑ About half ❑ None or few are near
❑ Yes
❑ Yes

19. If the sun was directly overhead, how much of the park would be shaded? ❑ <25%

❑ 25‐75% ❑ >75%

20. Are there rules posted about animals in the park? (e.g., dogs must be leashed)? ❑ No
21. Is there a place to get dog waste pick up bags in the park? ❑ No
If yes … Are bags available at any of the locations?
❑ No
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❑ Yes
❑ Yes

❑ Yes

22. Are there lights in the park? (not including neighborhood street lights) ❑ No ❑ Yes
If yes …
How much of the park could be lit? ❑ <25% ❑ 25‐75% ❑ >75%
Are the activity areas lit? ❑ All or most are lit ❑ About half ❑ None or few are lit
23. Is the park monitored? (e.g., volunteer or paid staff, patrolled by police, cameras, etc.) ❑ Unsure ❑ Yes
24. Are there any emergency devices in the park? (e.g., phone, button, emergency directions) ❑ No

❑ Yes

25. From the center of the park, how visible is the surrounding neighborhood? ❑ Fully ❑ Partially ❑ Not at all
26. Are there road(s) of any type through the park? ❑ No ❑ Yes
If yes … Are there traffic control mechanisms on the roads within the park? (e.g., crosswalk, stop light or
sign, brick road, speed bumps, roundabouts) ❑ No ❑ Yes
27. Which of the following park quality or safety concerns are present in the park? (check all that are present)
❑ Graffiti (e.g., markings or paintings that reduce the visual quality of the area)
❑ Vandalism (e.g., damaged signs, buildings, equipment, etc.)
❑ Excessive litter (e.g., noticeable amounts of trash, broken glass, etc.)
❑ Excessive animal waste (e.g., noticeable amounts of dog waste)
❑ Excessive noise (e.g., noticeable sounds that are unpleasant or annoying)
❑ Poor maintenance (e.g., overgrown grass/weeds/bushes or lack of grass in green areas)
❑ Evidence of threatening persons or behaviors (e.g., gangs, alcohol/drug use)
❑ Dangerous spots in the park (e.g., abandoned building, pit/hole)
❑ Other
❑ None present
28. What aesthetic (i.e., beautiful/pleasing) features are present in the park? (check all that are present)
❑ Evidence of landscaping (e.g., flower beds, pruned bushes)
❑ Artistic feature (e.g., statue, sculpture, gazebo, fountain)
❑ Historical or educational feature (e.g., monument, nature display, educational signs, etc.)
❑ Wooded area (e.g., thick woods or dense trees)
❑ Trees throughout the park (e.g., scattered trees)
❑ Water feature (e.g., lake, stream, pond)
❑ Meadow (e.g., natural, tall grassy area)
❑ Other
❑ None present
Comments on Park Quality and Safety Issues:

Before you are finished, please make you have answered all questions in the tool.
About the Community Park Audit Tool
The Community Park Audit Tool (CPAT) was developed in 2010 in Kansas City, Missouri by Andrew Kaczynski (Kansas
State University) and Sonja Wilhelm Stanis (University of Missouri) in collaboration with the City of Kansas City Missouri
Parks and Recreation Department. Development of the CPAT was supported by a grant from Active Living Research, a
national program of the Robert Wood Johnson Foundation.
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APPENDIX E: NUTRITION ENVIRONMENT MEASUREMENT TOOL

NEMS-GRAB AND GO: FOOD ENVIRONMENT ASSESSMENT
________________
Store ID: __ __ - __ - __ __ - __ __ __ __

Date: ____________________

Start time: __ __:__ __ AM PM

End time: __ __:__ __ AM PM

Hours of Operation (00:00-23:59)
Monday _____-_____

Thursday _____-_____

Tuesday _____-_____

Friday _____-_____

Wednesday _____-_____

Saturday _____-_____

Rater ID:

Sunday _____-_____

MENU LABELLING
Evidence of nutrition labelling at point-of-purchase for non pre-packaged foods: Y / N

Definition of Grab and Go for the purposes of this assessment tool: Any food item in store that is fully prepackaged OR
transferrable to take-out packaging with no substantial assembly or transformation. Optional heating of food item is OK.
 Examples of Grab and Go items: toasted bagel (considered a form of heating); pizza slice; soup; salad bar
 Examples of items that do not qualify: sandwiches or wraps that require assembly / made to order
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FOODS COMPRISED OF ONLY ONE FOOD GROUP
WHOLE FRUITS
Question

Availability

Price

Bananas: Available?

Y / N

Price per ONE banana
$

Apples: Available?

Price per ONE apple

Y / N

$
Oranges: Available?

Price per ONE orange

Y / N

$
Other whole fresh fruits: Available?

Y / N

List fruits:

TOTAL # of kinds of whole fruits, including
bananas, apples, and oranges:
________
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FRESH FRUIT AND VEGETABLE COMBINATIONS
Question

Availability

Price

Fresh fruit packages: Available?

Y / N

Lowest price per ONE fruit package:

Example: mixed fruit cup; apple slices

Total # of options: _____

$

List options:
Highest price per ONE fruit package:
Are dips included? How many healthier options? Low fat dip
or not in syrup

$

Y / N
Total # of healthy dip options: _____

List options:

Vegetable packages: Available?

Y / N

Lowest price per ONE vegetable package:

Example: veggie sticks; non-protein salads

Total # of options: _____

$

List options:
Highest price per ONE vegetable package:
$
Are dips/dressings included? How many healthier options?
Vinaigrette or low fat alternative
List dip/dressing options:

Y / N
Total # of healthy dip/dressing options:
_____
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GRAINS
Question

Availability

Price

Bagel: Plain (white) bagel: Available?

Y / N

Price for ONE white bagel:
$

Healthier option available? Whole grain or whole wheat
(WG/WW) alternative
List options:

Y / N

Lowest price for WG/WW:

Total # of whole grain or whole wheat
options: _____

$
Highest price for WG/WW:
$

Bread/toast: White bread: Available?

Price for TWO slices white bread:

Y / N

$
Healthier option available? Whole grain or whole wheat
(WG/WW) alternative
List options:

Y / N

Lowest price for WG/WW:

Total # of whole grain or whole wheat
options: _____

$
Highest price for WG/WW:
$

Muffin: Available?

Price for ONE regular muffin:

Y / N

$
Healthier option available? LOW FAT alternative

Y / N

Lowest price for healthier option:

List options:

Total # of healthy options: _____

$
Highest price for healthier option:
$
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DAIRY
Question

Availability

Price

Yogurt: Availability?

Y / N

Price for ONE regular yoghurt:
$

Healthier option available? 2% or lower fat yogurt

Y / N

Lowest price for healthier option:

List options:

Total # of healthy options: _____

$
Highest price for healthier option:
$
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FOODS COMPRISED OF MORE THAN ONE FOOD GROUP
SNACKS
Question

Availability

Price

Yogurt: Available?

Y / N

Price for regular parfaits:
$

Healthier option available? Sugar-free OR 1% or lower fat
yogurt

Y / N
Total # of healthier options: _____

List options:

Lowest price for healthier option:
$
Highest price for healthier option:
$

Chips: Available?

Price for regular chips:

Y / N

$
Healthier option available? Baked chips

Y / N

List options:

Total # of healthier options: _____

Lowest price for healthier option:
$
Highest price for healthier option:
$

ENTRÉES
Question

Availability

Price

Wrap: Available?

Y / N

Lowest price for ONE regular wrap:

Healthier option available? Whole grain, healthier protein
(lean poultry, fish, or vegetable-based protein), grilled
preparation, vegetarian/vegan alternative

Y / N

$

Total # of healthier options: _____
Lowest price for healthier option:

List ALL wrap options:
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$
Highest price for healthier option:
$
Sandwich: Available?

Y / N

Lowest price for ONE regular sandwich:

Healthier option available? Whole grain, healthier protein
(lean poultry, fish, or vegetable-based protein), grilled
preparation, vegetarian/vegan alternative

Y / N

$

Total # of healthier options: _____
Lowest price for healthier option:

List ALL sandwich options:

$
Highest price for healthier option:
$

Salad bar: Available?

Y / N

Price per 100g:

List fruits and vegetables:

Total # of healthier options: _____

$

/100g

OR
List protein items:

Price per 1oz:
$

List grain items:

List dairy and alternatives items:
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/oz

Entrée salads: Available?

Lowest price for ONE regular salad:

Y / N

Definition: mainly vegetables with some protein
Healthier option available? Healthier protein (lean poultry,
fish, or vegetable-based protein); vinaigrette or low fat
dressing

$
Y / N
Total # of healthier options: _____

Lowest price for healthier option:
$

List ALL entrée salad options:

Highest price for healthier option:
$

Grain-based salad: Available?

Lowest price for ONE regular salad:

Y / N

Definition: mainly pasta with other ingredients
Healthier option available? Healthier protein (lean poultry,
fish, or vegetable-based protein); vegetarian/vegan;
vinaigrette or low fat dressing

$
Y / N

Lowest price for healthier option:

Total # of healthier options: _____

$
Highest price for healthier option:

List ALL pasta salad options:

$

Soup: Available?

Y / N

Lowest price for ONE regular soup:

Healthier option available? Vegetarian/vegan or low sodium

Y / N

$

List ALL soup options:

Total # of healthier options: ______
Lowest price for healthier option:
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$
Highest price for healthier option:
$

Sushi: Available?

Y / N

Lowest price for ONE regular sushi:

Healthier option available? Vegetarian/vegan or brown rice

Y / N

$

List ALL sushi options:

Total # of healthier options: ______
Lowest price for healthier option:
$
Highest price for healthier option:
$

Pizza: Available?

Y / N

Lowest price for ONE slice of pizza:

Healthier option available? Vegetarian/vegan or whole
wheat/whole grain

Y / N

$

Total # of healthier options: ______

Lowest price for healthier option:

List ALL pizza options

$
Highest price for healthier option:
$
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BEVERAGES
Question

Availability

Price

Milk: Available?

Y / N

Price for lowest fat % milk:

Lowest fat milk available?

Skim / 1% / 2%

$
per ______ mL

100% Fruit Juice: Available?

Price for ONE regular juice:

Y / N

List options:

$
per ______ mL

Caffeinated Beverages (tea or coffee): Availability?

Y / N

Price for ONE medium/tall drip coffee:

Decaf available?

Y / N

$

1% or skim milk available at milk bar?

Y / N

Price for ONE medium/tall black tea:

Calorie-free sweetener available at milk bar?

Y / N

$

Definitions
Low fat dip = package indicates low fat, vinaigrette
Low fat muffin = store/package indicates low fat
Low fat yogurt = 1% fat or less
Low fat yogurt-based parfait = store/package indicates 1% fat or less
Sugar-free parfait = no added sugar indicated on packaging
Baked chips = package indicates baked
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Healthy protein in wraps, sandwiches = poultry or fish
Healthy preparation in wraps, sandwiches = cooking methods that do not use relatively large amounts of fat, e.g. boiling, broiling,
grilling, steaming, roasting, braising, poaching, raw)
Healthy dressing = low fat (indicated on package), vinaigrette
Healthy sauce = tomato or vegetable based sauce
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APPENDIX F: SHORT-FORM CORNER STORE AUDIT TOOL

Short-form Corner store Audit Tool (SCAT)
Programs such as the Healthy Corner Store Initiative have been widely adopted in recent years
to increase the availability of healthy foods in small retail food stores. Valid and reliable
measures are necessary to evaluate the effectiveness of these programs. The validated
instruments currently available for assessments require in-person evaluations, with surveys
taking up to 30 minutes per store to complete. This instrument was developed by researchers
at Arizona State University to simplify the process of evaluating the effectiveness of healthy
store interventions, and to enable community partners and practitioners to conduct their own
evaluations of food access. The SCAT was validated against an adapted version of the Nutrition
Environment Measures Survey for Corner Stores, and tested for feasibility of use over the
telephone. The SCAT was found to discriminate between corner stores in the top 20% of
healthfulness scores from those in the lower 80% with 89% accuracy.1
In 2015 a panel of experts was convened by Healthy Eating Research, a program of the Robert
Wood Johnson Foundation, to establish a set of minimum guidelines small retail food stores
could reach to be classified as meeting basic or preferred stocking levels.2 Work is currently in
progress to assess how the SCAT scores correlate with basic and preferred levels.

1

DeWeese R, Todd M, Karpyn A, Yedidia MJ, Kennedy M, Bruening M, Wharton CM, Ohri-Vachaspati P. Short-form audit
instrument for assessing corner store healthfulness. Am J Health Promot. In press 2016.
2

Healthy Eating Research. Minimum stocking levels and marketing strategies of healthful foods for small retail food stores.
http://healthyeatingresearch.org/wp-content/uploads/2016/02/ her_minimum_stocking_final.pdf. Published February, 2016.
Accessed May 3, 2016
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Rater ID________

Store ID________

Date________________

Short-form Corner store Audit Tool (SCAT)

Start time__________ End time___________

In-store version
Look for the presence of each of the following items.

Notes

1. Skim or 1% milk (unflavored)
Yes
No
2. 5 or more different types of fresh fruits
Yes
No
3. 5 or more different type of fresh vegetables
Yes
No
4. Frozen vegetables (any type)
 Without sauce, salt, or sugar
Yes
No
5. Ground meat
Yes

1. Milk: Any size unflavored skim or 1% cow’s milk
2. Fresh fruit types: Must be a distinct fruit to count as a “type” (e.g., all
apples count as 1 type, regardless of number of different varieties). Do not
count lemons or limes.
3. Fresh vegetable types: Must be a distinct vegetable to count as a “type”
(e.g., all onions count as 1 type, regardless of number of different varieties).
Do count potatoes and onions.
4. Frozen vegetables: Cannot have any added ingredients such as salt,
sugar, or sauces.
5. Ground meat: Any type, including beef, turkey, or chicken
6. Refrigeration: Must contain fresh fruits or vegetables, or ground meat.
Do not include refrigeration for beverages only.
7. WIC signs: Signs on door, windows, near cash registers, and/or on shelves
indicating that WIC vouchers are accepted.

No

6. Refrigeration containing fresh fruits, vegetables,
or ground meat
Yes
No
NA
7. Does the store have WIC signs?
Yes
No

Total score

Scoring: 7 total points possible
Yes: 1 point
No: 0 points
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APPENDIX G: LOCAL PUBLIC HEALTH SYSTEM ASSESSMENT WORKSHEETS

Local Public Health System
Assessment
City of Clifton

Conducted by:
Clifton Health Department
November 27, 2018

Adapted from the National Public health Performance Standards (NPHPS)
Local Public health System Assessment Instrument (Local Instrument), Version 3.0
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Essential Service 1:
Monitor Health Status to Identify Community Health Problems
What is going on in our community?
Do we know how healthy we are?
Monitoring health status to identify community health problems encompasses the following:
• Assessing, accurately and continually, the community’s health status.
• Identifying threats to health.
• Determining health service needs.
• Paying attention to the health needs of groups that are at higher risk than the total
population.
• Identifying community assets and resources that support the public health system in
promoting health and improving quality of life.
• Using appropriate methods and technology to interpret and communicate data to diverse
audiences.
• Collaborating with other stakeholders, including private providers and health benefit plans,
to manage multi-sectorial integrated information systems.

Discussion Notes for Essential Service #1
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 2:
Diagnose and Investigate Health Problems and Health Hazards
Are we ready to respond to health problems or health hazards in our county?
How quickly do we find out about problems?
How effective is our response?
Diagnosing and investigating health problems and health hazards in the community
encompass the following:
• Accessing a public health laboratory capable of conducting rapid screening and highvolume testing.
• Establishing active infectious disease epidemiology programs.
• Creating technical capacity for epidemiologic investigation of disease outbreaks and
patterns of the following: (a) infectious and chronic diseases, (b) injuries, and (c) other
adverse health behaviors and conditions.

Discussion Notes for Essential Service #2
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 3:
Inform, Educate, and Empower People about Health Issues
How well do we keep all segments of our community
informed about health issues?
Informing, educating, and empowering people about health issues encompass the
following:
• Creating community development activities.
• Establishing social marketing and targeted media public communication.
• Providing accessible health information resources at community levels.
• Collaborating with personal healthcare providers to reinforce health promotion
messages and programs.
• Working with joint health education programs with schools, churches, worksites, and
others.

Discussion Notes for Essential Service #3
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 4:
Mobilize Community Partnerships to Identify and Solve Health
Problems
How well do we truly engage people in local health issues?
Mobilizing community partnerships to identify and solve health problems encompasses
the following:
• Convening and facilitating partnerships among groups and associations (including those
not typically considered to be health related).
• Undertaking defined health improvement planning process and health projects,
including preventive, screening, rehabilitation, and support programs.
• Building a coalition to draw on the full range of potential human and material resources
to improve community health.

Discussion Notes for Essential Service #4
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 5:
Develop Policies and Plans That Support Individual and
Community Health Efforts
What local policies in both the government and private sector promote health
in my community?
How well are we setting healthy local policies?
Developing policies and plans that support individual and community health efforts
encompasses the following:
• Ensuring leadership development at all levels of public health.
• Ensuring systematic community-level and state-level planning for health improvement
in all jurisdictions.
• Developing and tracking measurable health objectives from the (CHIP) as a part of a
continuous quality improvement plan.
• Establishing joint evaluation with the medical healthcare system to define consistent
policies regarding prevention and treatment services.
• Developing policy and legislation to guide the practice of public health.

Discussion Notes for Essential Service #5
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 6:
Enforce Laws and Regulations That Protect Health and Ensure
Safety
When we enforce health regulations are we technically competent,
fair, and effective?
Enforcing laws and regulations that protect health and ensure safety encompasses the
following:
• Enforcing sanitary codes, especially in the food industry.
• Protecting drinking water supplies.
• Enforcing clean air standards.
• Initiating animal control activities.
• Following-up hazards, preventable injuries, and exposure-related diseases identified in
occupational and community settings.
• Monitoring quality of medical services (e.g., laboratories, nursing homes, and home
healthcare providers).
• Reviewing new drug, biologic, and medical device applications

Discussion Notes for Essential Service #6
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 7:
Link People to Needed Personal Health Services and Assure
the Provision of Healthcare When Otherwise Unavailable
Are people in my community receiving the health services they need?
Linking people to needed personal health services and assuring the provision of
healthcare when otherwise unavailable (sometimes referred to as outreach or enabling
services) encompass the following:
• Ensuring effective entry for socially disadvantaged and other vulnerable persons into a
coordinated system of clinical care.
• Providing culturally and linguistically appropriate materials and staff to ensure linkage
to services for special population groups.
• Ensuring ongoing care management.
• Ensuring transportation services.
• Orchestrating targeted health education/promotion/disease prevention to vulnerable
population groups

Discussion Notes for Essential Service #7
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 8:
Assure a Competent Public Health and Personal Healthcare
Workforce
Do we have competent public health staff?
Do we have competent healthcare staff?
How can we be sure that our staff stays current?
Ensuring a competent public and personal healthcare workforce encompasses the
following:
• Educating, training, and assessing personnel (including volunteers and other lay
community health workers) to meet community needs for public and personal health
services.
• Establishing efficient processes for professionals to acquire licensure.
• Adopting continuous quality improvement and lifelong learning programs.
• Establishing active partnerships with professional training programs to ensure
community-relevant learning experiences for all students.
• Continuing education in management and leadership development programs for those
charged with administrative/executive roles.

Discussion Notes for Essential Service #8
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 9:
Evaluate Effectiveness, Accessibility, and Quality of Personal
and Population-Based Health Services
Are we meeting the needs of the population we serve?
Are we doing things right?
Are we doing the right things?
Evaluating effectiveness, accessibility, and quality of personal and population-based
health services encompasses the following:
• Assessing program effectiveness through monitoring and evaluating implementation,
outcomes, and effect.
• Providing information necessary for allocating resources and reshaping programs.

Discussion Notes for Essential Service #9
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

Essential Service 10:
Research for New Insights and Innovative Solutions to Health
Problems
Are we discovering and using new ways to get the job done?
Researching new insights and innovative solutions to health problems encompasses the
following:
• Establishing full continuum of innovation, ranging from practical field-based efforts to
fostering change in public health practice to more academic efforts that encourage new
directions in scientific research.
• Continually linking with institutions of higher learning and research.
• Creating internal capacity to mount timely epidemiologic and economic analyses and
conduct health services research.

Discussion Notes for Essential Service #10
Strengths
Weaknesses

Opportunities for
Improvement

At what level does the LPHS provide this service?
No Activity

Minimal

Moderate
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Significant

Optimal

APPENDIX H: FORCES OF CHANGE BRAINSTORMING WORKSHEET

Forces of Change Brainstorming
Worksheet

The following two-page worksheet is designed for coalition members to use in preparing for the
Forces of Change Assessment on October 19th.
What are Forces of Change?
Forces are a broad all-encompassing category that includes trends, events, and factors.
▪ Trends are patterns over time, such as migration in and out of a community or a growing
disillusionment with government.
▪ Factors are discrete elements, such as a community’s large ethnic population, an urban
setting, or a jurisdiction’s proximity to a major waterway.
▪ Events are one-time occurrences, such as a hospital closure, a natural disaster, or the
passage of new legislation.
What Kind of Areas or Categories Are Included?
Be sure to consider any and all types of forces, including:
• social
• economic
• political
• technological
• environmental
• scientific
• legal
• ethical
How To Identify Forces of Change
Think about forces of change — outside of your control— that affect the local public health
system or community.
1. What has occurred recently that may affect our local public health system or community?
2. What may occur in the future?
3. Are there any trends occurring that will have an impact? Describe the trends.
4. What forces are occurring locally? Regionally? Nationally? Globally?
5. What characteristics of our jurisdiction or state may pose an opportunity or threat?
6. What may occur or has occurred that may pose a barrier to achieving a healthy community?
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Forces of Change Brainstorming Worksheet
(Page 2)
Using the information from the previous page, list all brainstormed forces, including factors,
events, and trends. Continue onto another page if needed. Bring the completed worksheet to the
coalition meeting on October 19th.

1. ___________________________________________________________________

2. ___________________________________________________________________

3. ___________________________________________________________________

4. ___________________________________________________________________

5. ___________________________________________________________________

6. ___________________________________________________________________

7. ___________________________________________________________________

8. ___________________________________________________________________

9. ___________________________________________________________________

10. ___________________________________________________________________

11. ___________________________________________________________________

12. ___________________________________________________________________
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APPENDIX I: RESOURCE & REFERRAL DIRECTORY

Clifton Health Department
Referral Directory

ABORTION
Planned Parenthood of Metropolitan NJ/Paterson
Pauline Bograd Center

680 Broadway
Paterson, NJ 07505

Tel: 973-345-3883
www.plannedparenthood.org

Planned Parenthood of Metropolitan NJ/Pompton Lakes

750 Hamburg Turnpike
Pompton Lakes, NJ 07442

Tel: 973-829-2363
www.plannedparenthood.org

Planned Parenthood/Montclair Center

29 North Fullerton Ave.
Montclair, NJ 07042

Tel: 973-7469-7116
www.plannedparenthood.org

ABUSE – Children
DCF Passaic Central Local Office

22 Mill St.
Paterson, NJ 07501

Tel: 973-742-0063
www.state.nj.us

DCF Passaic Northern Local Office

100 Hamilton Plaza, 11th Fl
Paterson, NJ 07505

Tel: 973-523-6090
www.state.nj.us

DCF Passaic Central/Abuse Protection Program

2 Market St.
Paterson, NJ 07501

Tel: 800-792-8610
www.state.nj.us

Jewish Family Service/Clifton-Passaic

110 Main Ave.
Passaic, NJ 07055

Tel: 973-777-7638
www.jfsclifton.org

NJ Association on Correction/Outreach &
Counseling

1027 Madison Ave.
Paterson, NJ 07513

Tel: 973-881-0725
www.njaconline.org

Passaic County Prosecutor/Multi-Disciplinary
Team & Child Advocacy

153 New St.
Paterson, NJ 07501

Tel: 973-225-3610
www.pcponj.org

Paterson 5th Ward Community Collaborative

185 Carroll St.
Paterson, NJ 07501

Tel: 973-278-0220
www.newdestinyfsc.org

Superior Court/Passaic/Family Division

401 Grand St.
Paterson, NJ 07505

Tel: 973-247-8459
www.judiciary.state.nj.us

ABUSE – Domestic
Jewish Family Service/Clifton-Passaic

110 Main Ave.
Passaic, NJ 07055

Tel: 973-777-7638
www.jfsclifton.org

Mental Health Clinic/Passaic

1451 Van Houten Ave.
Clifton, NJ 07013

Tel: 973-473-2775
www.mhcp.org
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Clifton Health Department
Referral Directory

NJ Association on Correction/Outreach

1027 Madison Ave.
Paterson, NJ 07513

Tel: 973-881-0725
www.passaiccountywomenscenter.org

NJ Association on Correction/Passaic County
Women’s Center

PO Box 244
Paterson, NJ 07513

Tel: 973-881-0725
www.passaiccountywomenscenter.org

Passaic Alliance

286 Passaic St.
Passaic, NJ 07055

Passaic County Prosecutor/Domestic Violence Unit

401 Grand St.
Paterson, NJ 07505

Passaic County Women’s Center

1027 Madison Ave.
Paterson NJ 07501

Tel: 973-881-0725
24-Hour Hotline:
973-881-1450
www.passaiccountywomenscenter.org

YWCA of Paterson/Week Without Violence

185 Carrol St.
Paterson NJ 07501

Tel: 973-684-6408
www.ymca.org

S.O.F.I.A. – Start Out Fresh
Intervention Advocates

PO Box 674
Montclair, NJ 07042

Tel: 973-932-0530
www.supportsofia.org

Strengthen Our Sisters

1432 Route 513
West Milford, NJ 07840

Tel: 973-365-5740
Tel: 973-225-5441
www.pcponj.org/domesticviolence

Tel: 973-506-4408
24-Hour Hotline:
800-767-9470
www.strengthenoursisters.org

ABUSE – Senior
Passaic BSS/Adult Protective Services/Passaic

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-2616
www.state.nj.us

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-2616
www.state.nj.us

ADULT PROTECTIVE SERVICES
Passaic BSS/Adult Protective Services/Passaic

ANIMAL SERVICES
City of Clifton Animal Shelter/Friends of the Shelter
(Adoption/Vaccination)

900 Clifton Ave.
Clifton, NJ 07013
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Tel: 973-470-5936
www.cliftonanimalshelter.com

Clifton Health Department
Referral Directory

Bergen County Animal Shelter
(Vaccination)

400 United Lane
Teterboro, NJ 07608

Low Cost Spaying/Neutering Neuter Commuter

1360 Clifton Ave #348
Clifton, NJ 07012

Tel: 201-646-3200
www.co.bergen.nj.us/animalshelter.com
Tel: 973-454-1625
www.neutercommuter.com

ADULT DAY CARE / ASSISTED LIVING & NURSING HOMES
Chestnut Hill Convalescent Center

360 Chestnut Hill
Passaic, NJ 07055

Tel: 973-777-7800
Fax: 973-778-9013
www.chestnuthillcc.net

Daughters of Miriam / The Gallen Institute

155 Hazel Street
Clifton, NJ 07011

Hamilton Plaza Nursing Center

56 Hamilton Plaza
Passaic, NJ 0705

Sweet Home Adult Medical Day Care

45 E. Madison Avenue
Clifton, NJ 07011

Tel: 973-478-4200
www.nj.adultcares.com

St. Mary’s Hospital
Community Services Department

350 Boulevard
Passaic, NJ 07055

Tel: 973-365-4752
www.smh-passaic.org

American Red Cross of NNJ/Education Services

209 Fairfield Rd.
Fairfield, NJ 07004

Tel: 201-882-3701
www.redcross.org

Passaic County Community College

300 Oldham Rd
Wayne, NJ 07470

Tel: 973-304-6020
www.pccc.edu

Chilton Memorial Hospital/Emergency Training
EMT Department

97 West Parkway
Pompton Plains, NJ 07444

Tel: 973-831-5170
www.chiltonhealth.org

Morristown Memorial Hospital

96 Madison Ave., Suite 204, Box 1915
Morristown, NJ 07962

Tel: 973-971-5000
www.atlantichealth.org

Tel: 973-253-5243
www.daughtersofmiriamcenter.org
Tel: 973-773-7070
Fax: 973-773-3171
www.reverahamiltonplaza.org

CPR INSTRUCTION

CANCER - Screening
St. Joseph’s Medical Center
Rainbows of Hope CEED Program

11 Getty Ave., Bldg. 275, Sec. A
Paterson, NJ 07503
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Tel: 973-754-2705
Fax: 973-754-2707
www.stjosephshealth.org

Clifton Health Department
Referral Directory

American Cancer Society

20 Mercer St.
Hackensack, NJ 07601

Mesothelioma Lawyer Center

Tel: 201-343-2222
www.cancer.org
www.MesotheliomaLawyerCenter.org

CHILD CARE
4Cs of Passaic County
Childcare Resources

101 Oliver St.
Paterson, NJ 07501

Child Care Helpline

Tel: 1-800-332-9227

DCF Office of Licensing
Head Start

Tel: 973-684-1904
www.4cspassaic.org

Tel: 1-877-667-9845
www.nj.gov/dcf/divisions/licensing/
68 Third St.
Passaic, NJ 07055

Tel: 973-365-5806
973-365-5808

91 Highland Ave
Passaic, NJ 07055

Tel: 973-272-0900

23 Aspen Pl.
Passaic, NJ 07055

Tel: 973-365-2625

North Hudson Community Action Coalition / FQHC

220 Passaic St. (Contempo Plaza)
Passaic, NJ 07055

Tel: 973- 777-0256

Hackensack UMC-Mountainside Hospital
*All Special Needs

One Bay Ave.
Montclair, NJ 07042

Paterson Community Health Center

32 Clinton St.
Paterson, NJ 07522

Newark Beth Israel Medical Center

201 Lyons Ave. at Osborne Terrace
Newark, NJ 07112

New Jersey Dental School / Rutgers

110 Bergen St.
Newark, NJ 07103

St. Joseph’s Medical Center

703 Main St.
Paterson, NJ 07503

DENTAL SERVICES
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Tel: 973-429-6887
www.mountainsidehosp.com
Tel: 973-790-6594
www.patersonchc.org
Tel: 973-926-7338
www.barnabashealth.org
Tel: 973-972-7370
www.sdm.rutgers.edu
Tel: 973-754-2050
stjosephshealth.org

Clifton Health Department
Referral Directory

Dr. Robert Grunstein

140 Market St.
Paterson, NJ

Tel: 973-742-4200
www.chiltonhealth.org

Rutgers School of Dental Medicine

Newark
Scotch Plains

Tel: 973-973-4242
Tel: 908-889-2410
www.sdm.rutgers.edu

Center for Dentistry (St. John Building)

30 Prospect Ave.
Hackensack, NJ 07601

Tel: 551-996-2111
www.hackensackumc.org/dental

Center for Dentistry (Hillcrest Building)

60 Second St.
Hackensack, NJ 07601

Tel: 551-996-3519
www.hackensackumc.org/dental

Dental Home Services, LLC
(Mobile Dentists in NJ for Seniors)

Tel: 800-842-4663

Visiting Dental Association
Dr. Paula Carvahlo
(Dental Services for the Elderly, Handicapped, & Homebound)

Tel: 201-670-0097
Tel: 800-564-7700

DIABETES
HackensackUMC Mountainside
Diabetes Clinical Improvement Program
Mountainside Family Practice Group

799 Bloomfield Avenue
Verona, NJ 07444

Tel: 973-259-3579

Chilton Hospital

97 West Parkway
Pompton Plains, NJ 07444

St. Joseph’s Wayne Hospital
John Victor Machuga Diabetes Center

224 Hamburg Tpke.
Wayne, NJ 07470

St. Mary’s General Hospital
Diabetes Education Community Program

350 Boulevard
Passaic, NJ 07055

Tel: 201-444-0337
www.smh-nj.com

North Hudson Community Health Center

220 Passaic St. (Contempo Plaza)
Passaic, NJ 07055

Tel: 973-777-0256
www.nhcac.org

St. Mary’s Clinic

148 8th Street
Passaic, NJ

973-777-0256
smh-passaic.org

St. Joseph’s Clinic

21 Market Street
Paterson, NJ

Tel: 973-831-5088
www.chiltonhealth.org
Tel: 973-942-6900
www.stjosephshealth.org

DIRECT HEALTH SERVICES
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973-754-4200
www.stjosephshealth.org

Clifton Health Department
Referral Directory

Hispanic Information Center

186 Gregory Avenue
Passaic, NJ

St. Joseph’s WIC

185 6th Avenue
Paterson, NJ

Passaic WIC

333 Passaic Street
Passaic, NJ

Vaccine for Adults City of Passaic Division of Health

973-779-7022
www.catholiccharitites.org
973-754-4575
www.state.nj.us/healthy/fhs/wic
973-365-5620
www.cityofpassaic.com
973-365-5605
www.cityofpassaic.com

DISABLED
Personal Assistance Services Program (PASP)
Division of Disability Services
nj.gov/humanservices/dds/projects/pasp

Tel: 973-569-4077
Tel: 888-285-3036
Tel: 609-292-7800

Arc of NJ/Project Hire/Northern

515 Broad St.
Clifton, NJ 07013

CFCS/Senior Citizen Outreach

476 17th Ave.
Paterson, NJ 07504

Dial, Inc.
Dial, Inc.

2 Prospect Village Plaza, Fl. 1
2 Prospect Village Plaza #1
Clifton, NJ 07013

Tel: 973-470-8090
973-470-8090
www.dial-cil.org

Social Security Administration
(Financial Assistance)

935 Allwood Rd.
Clifton, NJ07012

Tel: 800-772-1213
www.ssa.gov

Social Security Administration

200 Federal Plaza, 2nd Fl.
Paterson, NJ 07505

Tel: 800-772-1213
www.ssa.gov

NJ Register Ready (for Disabled) / 211

Tel: 973-340-9992
www.arcnj.org
Tel: 973-279-4300
Ext. 3
www.passaiccounty.nj.org

Tel: 211
www.www13.state.nj.us

DOMESTIC VIOLENCE
Domestic Violence Hotline

Tel: 1-800-572-7233
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Clifton Health Department
Referral Directory

ENVIRONMENTAL SERVICES
Heat Complaints (1 or 2 family homes)
Legal Services of NJ

Tel: 732-572-9100

Insect / Bug / Tick Identification & Testing
Rutgers Cooperative Extension

1310 Route 23
Wayne, NJ 07470

Tel: 973-305-5742
www.njaes.rutgers.edu

Mosquito Issues / Stagnant Water
Passaic County Mosquito Control

1310 Route 23
Wayne, NJ 07470

Tel: 973-305-5742
www.passaiccountynj.org

Odor Complaints
Passaic County Department of Health

18 Clark St.
Paterson, NJ 07505

Tel: 973-881-4396
www.passaiccountynj.org

Water Complaints

1525 Main Ave
Clifton, NJ 07011

NJ Department of Environmental Protection
(For environmental complaints, report incidents)

Tel: 973-340-4300
www.pvwc.com
Tel: 1-877-WARNDEP
1-877-927-6337

NJ State Board of Massage & Bodywork Therapy
(Massage Facility Violations)

Tel: 973-504-6520

EYE – Exam
Hispanic Information Center
Every 2nd Tuesday of the Month (9:30AM-1:30PM)

186 Gregory Ave.
Passaic, NJ 0705

Paterson Health Department
Every 4th Thursday of the Month (9:00AM-12:00PM

176 Broadway
Paterson, NJ 07505

Commission for Blind & Visually Impaired

153 Halsey St. 6th floor
Newark, NJ 07102

Tel: 973-779-7022
Ext. 12
www.catholiccharities.org
Tel: 973-321-1277
Ext. 2789
www.patersonnj.gov
Tel: 973-648-2111
www.nj.gov/humanservices/cbri/home

EMERGENCY FOOD & HOUSING
Call 211 for Emergency Shelter Placement
Eva’s Village & Eva’s Kitchen
(Shelter & Housing; Food/Meals)

593 Main Street
Paterson, NJ 07501

Tel: 973-523-6220
www.evasvillage.org

Father English Center

435 Main Street.
Paterson, NJ 07501

Tel: 973-881-0280
www.fatherenglish.org
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Clifton Health Department
Referral Directory

Hispanic Multi-Purpose Service Center

911 East 23rd Street
Maria Magda Way
Paterson, NJ 07513

Salvation Army

550 Main Ave., Box 55
Passaic, NJ 07055

United Passaic Organization

15 Grove St.
Passaic, NJ 07055

Catholic Family & Community Services

24 Degrasse St.
Paterson, NJ 07505

Tel: 973-279-7100
www.catholiccharities.org

CUMAC/ECHO/Food Referral Office

223 Ellison St.
Paterson, NJ 07509

Tel: 973-742-5518
www.cumacecho.org

Christian Fellowship Center

343-359 Van Houten St.
Paterson, NJ 07501

Tel: 973-742-4953
www.cfcpaterson.org

Passaic Co. Board of Social Services

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-0100
www.pcbss.org

Salvation Army
*Food Pantry Tues/Fri 9AM-1PM
*Soup Kitchen M-F 11:30AM-12:30PM

550 Main Ave
Passaic, NJ 07055

Tel: 973-779-1155

St. Agnes Food Pantry

65 Union Ave.
Little Falls, NJ 07424

St. Paul’s Emergency Men’s Shelter

456 Van Houten St.
Paterson, NJ 07501

St. Peter’s Haven

380 Clifton Ave.
Clifton, NJ 07011

United Passaic Organization
Homeless Sheltering, Food Pantry, Workforce Development

41 Myrtle Ave
Passaic, NJ 07055

YMCA of Passaic-Clifton

45 River Dr.
Passaic, NJ 07055

Good Shepherd Mission
Pastor Mike

336 Broadway
Paterson, NJ 07505

Tel: 973-742-9244
www.gsmpat.org

Isaiah House

238 North Munn Ave.
East Orange, NJ 07017

Tel: 973-678-5882

Hope Through Care/Grandma’s Place
(Women & Children Only)

89 First St.
Clifton, NJ 07011
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Tel: 973-684-3320
www.passaicresource.net
Tel: 973-779-1155
www.salvationarmy.usa.org
Tel: 973-472-3611
www.upopassaic.org

Tel: 973-256-5020
www.stagneslf.org/food-pantry
Tel: 973-710-3900
www.stpaulscdcnj.org
Tel: 973-546-3406
www.saintpetershaven.org
Tel: 973-472-2478
www.upopassaic.org
Tel: 973-777-0123
www.gpccommunitycenter.org

Tel: 973-262-5616
www.hopethroughcare.org

Clifton Health Department
Referral Directory

Jericho Road

165 N. 9th Street
Paterson, NJ 07522

Tel: 973-413-3044
www.jerichoroadnj.org

Hill Top Haven Family Shelter

Tel: 973-279-2333
Paterson, NJ 07522

FOOD STAMPS
Passaic Board of Social Services
Passaic & Clifton Field Office

114 Prospect St.
Passaic, NJ 07055

Tel: 973-470-5038
www.pcbss.org

Passaic Board of Social Services
Food Stamp Program

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-2500
www.pcbss.org

Passaic Board of Social Services

317 Pennsylvania Ave.
Paterson, NJ 07055

Tel: 973-225-3100
www.pcbss.org

HEALTH INSURANCE
Charity Care

Tel: 866-588-5696
www.state.nj.us/health/charitycare

New Jersey Family Care

Affordable Care Act

Tel: 800-701-0710
www.njfamilycare.org
www.healthcare.gov
(St. Joseph’s Medical Center)
(North Hudson FQHC)
(Hyacinth Foundation)
(Paterson Counseling Ctr.)
(Paterson Comm. Health Ctr.)

Tel: 973-754-2305
Tel: 973-777-0256
Tel: 732-246-0204
Tel: 973-523-8316
Tel: 973-790-6594

Passaic Enrollment Assistance Center
1006 Route 46, Clifton, NJ 07013

Tel: 201-414-0465

Medicare

www.medicare.gov
www.cms.gov

Tel: 800-633-4227

Medicaid

www.medicaid.gov
www.cms.gov

Tel: 877-267-2323

State Health Insurance Assistance Program

www.state.nj.us

Tel: 800-792-8820
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HEARING
NJ Dept of Human Services
Division of Deaf & Hard of Hearing

nj.gov/humanservices/ddhh

Easter Seals NJ

194 Rt. 17 North
Rochelle Park, NJ 07662

Tel: 201-845-0247
www.nj.easterseals.com

Easter Seals NJ

155 Pompton Ave., Suite 204
Rochelle Park, NJ 07662

Tel: 973-857-3500
www.nj.easterseals.com

Montclair State University Center of Audiology

Starkey Hearing Foundation

Tel: 800-792- 8339
TTY:609-984-7281

1515 Broad Street
Tel: 973-655-3934
Bloomfield, NJ 07003
www.montclair.edu/chss/communication-sciences-disorders/clinical-facilities
6700 Washington Ave., South
Elden Prairie, MN 55344

Tel: 800-648-4327
www.starkeyhearingfoundation.org

HIV/AIDS & STDs – Counseling
Bethel AME CMC/Well of Hope Drop-In Center

207 Broadway
Paterson, NJ 07501

Tel: 973-523-0700
www.wohcdc.org

Hyacinth AIDS Foundation/Paterson

100 Hamilton Plaza , Suite 421
Paterson, NJ 07505

Tel: 973-278-7636
www.hyacinth.org

Passaic Alliance

286 Passaic St.
Passaic, NJ 07055

Tel: 973-365-5740

St. Paul’s CDC/Partnerships for Healthy Living

451 Van Houten St.
Paterson, NJ 07505

Tel: 973-278-7900
Ext. 26
www.stpaulscdcnj.org

St. Joseph’s Regional Medical Center
Comprehensive Care Center for HIV Services

160 Market St.
Paterson, NJ 07505

Tel: 973-754-4701
www.stjosephshealths.org

Bethel AME CMC/Well of Hope Drop-In Center

207 Broadway
Paterson, NJ 07501

Tel: 973-523-0700
www.wohcdc.org

CFCS/Santa Maria House of Mercy
Marian AIDS Ministry

24 De Grasse St.
Paterson, NJ 07505

Tel: 973-523-1338
www.hyacinth.org

HIV/AIDS & STD – Information/Education
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Coalition on AIDS in Passaic County/AIDS
Resource Center

100 Hamilton Plaza
Paterson, NJ 07505

Tel: 973-472-6742
www.capcoresource.com

Eva’s Village/Eva’s Primary Care Clinic

393 Main St.
Paterson, NJ 07501

Tel: 973-523-0925
www.evasvillage.org

Hispanic Multi-Purpose Center

911 E. 23rd St.
Paterson, NJ 07513

Tel: 973-684-3320

Hyacinth AIDS Foundation/Paterson

100 Hamilton Plaza, Suite 421
Paterson, NJ 07505

Tel: 973-278-7636
www.hyacinth.org

Northeast Life Skills Associates

121 Howe Ave.
Passaic, NJ 07055

Passaic Alliance

286 Passaic St.,
Passaic, NJ 07055

Tel: 973-777-2962
Ext. 103
www.northeastlifeskills.org
Tel: 973-365-5740
www.cityofpassaic.com/alliance

Passaic BSS/AIDS Community Care
317 Pennsylvania Ave.
Tel: 973-278-6873
Alternatives Program
Paterson, NJ 07505
www.pcbss.org
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------Passaic BSS/Jersey Care Special Medicaid
80 Hamilton St.
Tel: 973-881-0100
For Aged/Blind/Disabled
Paterson, NJ 07505
www.pcbss.org
Paterson Counseling Center/Substance
Abuse Treatment

319-321 Main St.
Paterson, NJ 07505

Paterson Department of HS/Ryan White Title I Services

125 Ellison St., 1st Floor
Paterson, NJ 07505

St. Joseph’s Regional Medical Center
Comprehensive Care Center for HIV Services

160 Market St.
Paterson, NJ 07503

Tel: 973-754-4701
www.stjosephshealth.org

St. Joseph’s Medical Center/Mental Health Clinic

60 Hamilton St.
Paterson, NJ 07503

Tel: 973-754-4750
www.stjosephshealth.org

St. Paul’s CDC/Partnerships for Healthy Living

451 Van Houten St.
Paterson, NJ 07501

Tel: 973-278-7900
Ext. 26
www.stpaulscdc.nj.org

Straight & Narrow/AIDS Boarding Home

869 E 19th St.
Paterson, NJ 07501
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Tel: 973-523-8316
Ext. 7234
www.patersoncounseling.org
Tel: 973-321-1242
Ext. 2286
www.ryanwhitegrantee.com

Tel: 973-279-0515
www.straightandnarrowinc.org

Clifton Health Department
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HIV/AIDS – Testing/Screening
Eva’s Village/Eva’s Primary Care Clinic

393 Main St.
Paterson, NJ 07501

Tel: 973-523-0925
www.evasvillage.org

Hispanic Multi-Purpose Center

911 E 23rd St.
Paterson, NJ 07513

Tel: 973-684-3320

Hyacinth AIDS Foundation/Paterson

100 Hamilton Plaza , Suite 421
Paterson, NJ 07505

Tel: 973-278-7636
www.hyacinth.org

Passaic Alliance

286 Passaic St.
Passaic, NJ 07055

Tel: 973-365-5740

Paterson Counseling Center/Substance
Abuse Treatment

319-321 Main St.
Paterson, NJ 07505

Tel: 973-523-8316
Ext. 7234
www.patersoncounseling.org

Paterson Health Department
www.patersonnj.gov

176 Broadway
Paterson, NJ 07505

Tel: 973-321-1277
Ext. 2727, 2732, 2735, 2736

Planned Parenthood of Metropolitan NJ/ Paterson Center

680 Broadway
Paterson, NJ 07505

Tel: 973-345-3883
www.plannedparenthood.org

Planned Parenthood – Montclair Center

29 North Fullerton Ave.
Montclair, NJ 07042

Tel: 973-746-7116
www.plannedparenthood.org

Planned Parenthood of Metropolitan NJ/Pompton Lakes

750 Hamburg Turnpike
Pompton Lakes, NJ 07442

Tel: 973-839-2363
www.plannedparenthood.org

St. Joseph’s Regional Medical Center
Comprehensive Care Center for HIV Services

160 Market St.
Paterson, NJ 07503

Tel: 973-754-4701
www.stjosephshealth.org

St. Paul’s CDC/Partnerships for Health Living

451 Van Houten St.
Paterson, NJ 07501

Tel: 973-278-7900
Ext. 26
www.stpaulscdcnj.org

Well of Hope

207 Martin Luther King Jr. Way
Paterson, NJ 07501

NJ AIDS / STD Hotline

Tel: 973-523-0700
www.wohcdc.org
Tel: 800-624-2377
www.njhivstdline.org
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HOARDING
Hoarding Disorder Resource and Training Group, Inc.

Tel: 1-800-414-7401
www.HoardingDisorderGroup.education

HOME VISITS / HOUSE CALLS
Visiting Physicians

Tel: 732-571-1000
www.visiting-physician.com

Vytalize Health

Tel: 973-500-3012
www.vytalizehealth.com

HOME ENERGY & WEATHERIZATION ASSISTANCE
Low Income Home Energy Assistance Program (LIHEAP)

930 Riverview Drive, Suite 250
Totowa, NJ 07512

Tel: 973-569-4032
www.passaiccountynj.org

HOSPITALS – Passaic County
Chilton Memorial Hospital

97 West Parkway
Pompton Plains, NJ 07444

Tel: 973-831-5000
www.chiltonhealth.org

St Joseph’s Regional Medical Center

703 Main St.
Paterson, NJ 07503

Tel: 973-754-2000
www.stjosephshealth.org

St. Joseph’s Wayne Hospital

224 Hamburg Tpke. #1
Wayne, NJ 07470

Tel: 973-942-2174
www.stjosephshealth.org

St. Mary’s Hospital

350 Boulevard
Passaic, NJ 07055

Tel: 973-365-4300
www.smh-nj.org

HUMAN / CIVIL RIGHTS
Civil Rights Division
NJ Department of Law & Public Safety
NAACP
National Association for Advancement of Colored People

Tel: 973-977-4500
www.justice.gov/crt
224 Broadway
Paterson, NJ 07505
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Tel: 973-742-7394
www.naacp.org
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NOW
National Organization for Women

Tel: 973-470-0724
www.now.org

LICENSING
DCF Office of Licensing (Childcare/Daycare Centers)

Tel: 1-877-667-9845
www.nj.gov/dcf/divisions/licensing/

NJ board of Cosmetology

Tel: 973-504-6400

Passaic County Medical Society
(Reporting of doctor complaints)

Tel: 973-696-8822

MENTAL HEALTH
Children’s System of Care

Tel: 877-652-7624

Jewish Family Service/Clifton-Passaic

110 Main Ave.
Passaic, NJ 07055

Tel: 973-777-7638
www.jfsclifton.org

Mental Health Association of Passaic County

404 Clifton Ave, #2
Clifton, NJ 07011

Tel: 973-478-4444
www.mhspassaic.org

Mental Health Clinic of Passaic

111 Lexington Ave.
Passaic, NJ 07055

Tel: 973-471-8006
www.mhcp.org

St. Mary’s Hospital
Seton Comprehensive Treatment Center

530 Main Ave.
Passaic, NJ 07055

Tel: 973-470-3165
www.setonhealth.org

St. Mary’s Hospital
County Screening Services

350 Boulevard
Passaic, NJ 07055

Tel: 973-470-3025
www.smh-nj.org

New Jersey Mental Health Cares

Tel: 866-202-4357
www.njmentalhealthcares.org

Passaic County Division of Mental Health &
Addiction Services

401 Grand St. Room 417
Paterson, NJ 07505

Tel: 973-881-2834
www.passaiccountynj.org

Passaic County Division of Senior Services
Disability & Veterans Affairs

930 Riverview Drive Suite 200
Totowa, NJ 07512

Tel: 973-569-4060
www.passaiccountynj.org
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Clifton Behavioral Healthcare
(SERV)

777 Bloomfield Ave.
Clifton, NJ 07012

St. Joseph’s Mental Health Crisis Response (Mobile)
Passaic County Mental Health Screening Center
St. Joseph’s PATH Program
Project for Assistance in Transition from Homelessness
Case Management Services

Tel: 973-594-0125
www.servbhs.net
Tel: 973-754-2230

Harbor House
645 Main St.
Paterson, NJ 07503

Tel: 973-754-4747

METHADONE CLINIC
Northeast Life Skills

121 Howe Ave.
Passaic, NJ 07055

Tel: 973-777-2962
Ext. 2962
www.northeastlifeskills.org

Paterson Counseling Center
Substance Abuse Treatment

319-321 Main St.
Paterson, NJ 07505

Tel: 973-523-8316
Ext. 7234
www.patersoncounseling.org

207 Broadway
Paterson, NJ 07501

Tel: 973-523-0700
www.wohcdc.org
www.nasen.org

NEEDLE EXCHANGE PROGRAM
Well of Hope Syringe Access Program

NURSING HOMES
Chestnut Hill Convalescent Center

360 Chestnut St.
Passaic, NJ 07055

Daughters of Miriam

155 Hazel St.
Clifton, NJ 07011

Hamilton Plaza Nursing Center

56 Hamilton Ave.
Passaic, NJ 07055
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Tel: 973-777-7800
Fax: 973-778-9013
www.chestnuthillcc.net
973-772-3700
www.daughtersofmiriamcenter.org
Tel: 973-773-7070
Fax: 973-779-3171
www.reverahamiltonplaza.com
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NUTRITION COUNSELING
Little Falls ShopRite – Heather Shasa, R.D.

171 Browertown Road
Little Falls, NJ 07424

Tel: 973-256-0909
www.shoprite.com

Passaic Clifton ShopRite – Andrea Reina, R.D.

503 Paulison Ave.
Passaic, NJ 07055

Tel: 973-471-0868
www.shoprite.com

OVEREATING
Overeaters Anonymous/OASIS

Tel: 973-746-8787
www.njioa.org

OB/GYN CARE
North Hudson Community Action Coaltion / FQHC

110 Main Ave.
Passaic, NJ 07055

Tel: 973- 777-0256
www.nhcac.org

Planned Parenthood of Metropolitan NJ/ Paterson Center

680 Broadway
Paterson, NJ 07505

Tel: 973-345-3883
www.plannedparenthood.org

Planned Parenthood – Montclair Center

29 North Fullerton Ave.
Montclair, NJ 07042

Tel: 973-746-7116
www.plannedparenthood.org

Planned Parenthood of Metropolitan NJ/Pompton Lakes

750 Hamburg Turnpike
Pompton Lakes, NJ 07442

Tel: 973-839-2363
www.plannedparenthood.org

PARENTING
NJ Parent Link
New Jersey’s Web-based Early Childhood, Parenting and Professional Resource Center
Parents Anonymous Family Helpline

Partnership for Maternal & Child Health of Northern NJ

www.njparentlink.nj.gov
Tel: 1-800-843-5437

1 Ottilio Terrace, Suite 2
Paterson, NJ 07502
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Tel: 973-904-0856
www.partnershipmch.org
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PHARMACEUTICAL ASSISTANCE
ACORN – Paterson/Health Program

175 Market St., 3rd Fl
Paterson, NJ 07505

Tel: 973-684-8880

Coalition on AIDS in Passaic County

100 Hamilton Plaza , Suite 1406
Paterson, NJ 07505

Tel: 973-742-6742
www.capcoresource.com

Passaic Board of Social Services
Community Care Program for the Elderly & Disabled

317 Pennsylvania Ave.
Paterson, NJ 07505

Tel: 973-225-3100
www.passaiccountynj.org

Passaic County Dept. of Senior Services
Info & Assistance

930 Riverview Dr., Suite 200
Wayne, NJ 07512

Tel: 973-569-4060
www.passaiccountynj.org

Social Security Administration
Clifton Office

935 Allwood Rd., 3rd Fl.
Clifton, NJ 07012

Tel: 800-772-1213
www.ssa.gov

Social Security Administration
Paterson Office

200 Federal Plaza, 2nd Fl.
Paterson, NJ 07505

Tel: 800-772-1213
www.ssa.gov

www.aapcc.org

Tel: 800-222-1222

POISON CONTROL
Poison Control

PRE-NATAL CARE/PREGNANCY
New Jersey Safe Haven
North Hudson Community Action Corporation
*Prenatal Clinic

Tel: 877-839-233
www.njsafehaven.org
110 Main Ave.
Passaic, NJ 07055

Tel: 973- 777-0256

148 8th St
Passaic, NJ 07055

Tel: 973-473-3033

535 Midland Ave
Garfield, NJ 07026

Tel: 973-340-1182

La Leche League
Breastfeeding Information and Support

Tel: 800-LA-LECHE
800-525-3243
www.lalecheleague.org
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St. Mary’s Hospital
“Having a baby?” Classes

350 Boulevard, Passaic, NJ 07055
Luz: 973-365-4795
Sister Anne: 973-365-4434

Prenatal nutrition classes
*Mother to Mother Support Group
St. Anthony’s Parish Center

Tel: 973-365-4434
101-103 Myrtle Ave
Passaic, NJ 07055

Tel: 973-365-4795

PROJECT MEDICINE DROP
Project Medicine Drop

Tel: 800-242-5846

SAFE SYRINGE DISPOSAL
Bergen County
Materials / SPD Manager

Englewood Hospital & Medical Center

Tel: 201-894-3189

Essex County
Environmental Services drop off Level C

University Hospital of New Jersey
formerly UMDNJ

Tel: 973-972-4567

Morris County
Environmental Services

Chilton Memorial Hospital
Pompton Plains

Tel: 973-831-5000

Well of Hope

207 Broadway

Tel: 973-523-0700
Ext. 22

www.meals-on-wheels.com

Tel: 973-569-4093

SENIOR SERVICES
Meals on Wheels
NJ EASE

Tel: 973-470-2234

Clifton Outreach Transportation/Para Transit

Tel: 973-470-2235

SMOKING CESSATION
Mom’s Quit Connection

www.momsquit.com
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Tel: 888-545-5191
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NJ Quitline

www.njquitline.org

Tel: 866-657-8677
Tel: 866-NJSTOPS

SOCIAL SERVICES
Head Start

68 Third St. Passaic, NJ 07055
91 Highland Ave, Passaic, NJ 07055

Tel: 973-365-5806
973-365-5808
Tel: 973-272-0900

23 Aspen Pl., Passaic, NJ 07055

Tel: 973-365-2625

Passaic County Board of Social Services
(Food stamps, Medicare/Medicaid, welfare)

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-0100
www.pcbss.org

Passaic County Home Energy Assistance
(Weatherization & Energy-Related Home Repairs)

930 Riverview Dr., Suite 250
Totowa, NJ 07512

Adult Protective Services

80 Hamilton St.
Paterson, NJ 07505

NJ Department of Children & Family Services

Hispanic Information Center

Tel: 973-881-2616
www.state.nj.us
Tel: 877-652-2873
www.state.nj.us

186 Gregory Ave.
Passaic, NJ 07055

New Jersey Safe Haven
NORWESCAP

Tel: 973-569-4032
www.passaiccountynj.org

Tel: 973-779-7022
www.catholiccharities.org
Tel: 877-839-233
www.njsafehaven.org

53 Stickle Avenue, Suite 2
Rockaway, NJ 07866

State Services

Tel: 973-784-4900
www.norwescap.org
www.njhelps.org

SSI
Passaic Board of Social Services
Adult Protective Services/Passaic

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-2616
www.pcbss.org

Social Security Administration
Clifton Office

935 Allwood Rd., 3rd Fl.
Clifton, NJ 07012

Tel: 800-772-1213
www.ssa.gov
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Social Security Administration
Paterson Office

200 Federal Plaza, 2nd Fl.
Paterson, NJ 07505

Tel: 800-772-1213
www.ssa.gov

STD TESTING
Paterson Health Department
www.patersonnj.gov

176 Broadway
Paterson, NJ 07505

Tel: 973-321-1277
Ext. 2723, 2728, 2730

Planned Parenthood of Metropolitan NJ / –Paterson Center

680 Broadway
Paterson, NJ 07505

Tel: 973-345-3883
www.plannedparenthood.org

Planned Parenthood – Montclair Center

29 North Fullerton Ave.
Montclair, NJ 07042

Tel: 973-746-7116
www.plannedparenthood.org

Planned Parenthood of Metropolitan NJ/Pompton Lakes

750 Hamburg Turnpike
Pompton Lakes, NJ 07442

Tel: 973-839-2363
www.plannedparenthood.org

SUBSTANCE ABUSE
Passaic Alliance

286 Passaic St.
Passaic, NJ 07055

Tel: 973-365-5740
www.cityofpassaic.com/alliance

Hispanic Information Center
Alcohol Outreach Services

186 Gregory Ave.
Passaic, NJ 07055

Tel: 973-779-7022
Ext. 19
www.catholicharities.org

Challenge Programs of NJ, Inc.

152 Market St., Rm. 200
Paterson, NJ 07505

Tel: 973-345-9100
www.state.nj.us

Family Crisis Intervention Unit

401 Grand St., 8th Fl., Rm 830
Paterson, NJ 07505

Tel: 973-247-8511

Good Shepherd Mission

336 Broadway
Paterson, NJ 07509

Tel: 973-742-9244
www.gsmpat.org

House of Hope

204 21st Ave.
Paterson, NJ 08501

Tel: 973-345-5200
www.hopehousenj.org

Life’s Transformed. Inc.

52 Pearl St.
Paterson, NJ 07501

Tel: 973-925-2943

Passaic County Human Services
Division of Addiction Services

401 Grand St., Rm. 408
Paterson, NJ 07505

Clifton Behavioral Healthcare

777 Bloomfield Ave.
Clifton, NJ 07012
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Tel: 973-881-2763
www.passaiccountynj.org
Tel: 973-594-0125
www.servbhs.net
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Northeast Lifeskills

121 Howe Ave.
Passaic, NJ 07055

Tel: 973-777-2962
www.northeastlifeskills.org

NJ Quitnet & Quitline (Tobacco)

Tel: 866-657-8677
www.quitnet.com

Alcoholics Anonymous

Tel: 800-2451377
www.aa.org

Drug Abuse Hotline

Tel: 800-225-0196
www.drugabuse.com

NJ Connect for Recovery Call Line (Opiates)

Tel: 855-652-3737

SUICIDE
National Suicide Prevention Lifeline

Tel: 800-273-8255
www.suicidepreventionlifeline.org

SUPPORT GROUPS
NJ Self-Help Group Clearinghouse
Overeaters Anonymous
Sundays 8:00PM – 9:00PM

Tel: 800-367-6274
www.njgroups.org
Trinity Covenant Church
343 East Cedar Street
Livingston, NJ 07039

TOBACCO LICENSING PROGRAM
State of New Jersey Division of Taxation
(Tobacco Licensing Program)
State of New Jersey Division of Taxation
(Reporting of Unlicensed Tobacco Vendors)

Tel: 609-984-0354
www.state.nj.us/treasusry/taxation
Mr. Henry Ryan
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Tel: 609-584-4334
www.state.nj.us/treasusry/taxation
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TRAVEL IMMUNIZATIONS
Newark Liberty International Airport

339-1 Airis Drive
Newark, NJ 07114

Passport Health

81 Northfield Ave., Suite 103
West Orange, NJ 07052

Travel Health Solutions
Dr. Salvatore Focella

1 West Ridgewood Ave., Suite 203
Paramus, NJ 07652

John Niccollai Medical Center

219 Paterson Ave
Little Falls, NJ 07424

TravelKids
Hackensack UMC

30 Prospect Ave
Hackensack, NJ 07601

New Jersey Travel Clinic

205 Browertown Road, Suite 202
Woodland Park, NJ 07424

Tel: 973-643-8383
www.airportmedical.com
Tel: 973-419-5026
www.passporthealthusa.com
Tel: 201-444-3711
www.travelhealthsolutions.com
Tel: 973-890-0855
Tel: 551-996-5308
www.hackensackumc.org
Tel: 201-245-4550
www.njtravelclinic.com

TUBERCULOSIS (TB SKIN TEST, MANTOUX, PPD)
Paterson Division of Health

176 Broadway
Paterson, NJ 07505

Tel: 973-321-1277
x2780

UNEMPLOYMENT
NJ Dept. of Labor/Unemployment Insurance
Passaic

25 Henry St.
Passaic, NJ 07055

Tel: 973-916-2639
www.lwd.dol.state.nj.us/labor

NJ Dept. of Labor/Unemployment Insurance

362 Broadway
Paterson, NJ 07510

Tel: 973-977-4326
www.lwd.dol.state.nj.us/labor

Unemployment

370 Broadway-2nd Floor
Paterson, NJ 07501

Tel: 973-977-4350

25 Howe Ave
Passaic, NJ 07055

Tel: 973-916-2645

388 Lakeview Ave.
Clifton, NJ 07011

Tel: 973-340-3400

Passaic Workforce Development Center
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VISION
Hispanic Information Center
NJ Commission for the Blind-Project Prevention Unit
Every 2nd Tuesday of the Month, 9:30AM-1:30PM

186 Gregory Ave.
Passaic, NJ 07055

Tel: 973-779-7022
Ext: 12
www.catholiccharities.org

Paterson Division of Health
NJ Commission for the Blind-Project Prevention Unit
Every 4th Thursday of the Month, 9:00AM-12:00PM

176 Broadway
Paterson, NJ 07505

Tel: 973-321-1277
Ext: 2789
www.patersonnj.gov

Passaic BSS/Jersey Care Special Medicaid for
Aged/Blind/Disabled

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-0100
www.pcbss.org

Passaic BSS/Project Prevention Community
Based Organizations

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-2600
www.pcbss.org

Passaic BSS/Senior Community Independent
Living Services (SCILS)

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-2624
Tel: 973-881-2589
www.pcbss.org

NJ Commission for Blind & Visually Impaired

153 Hasley Street
Newark, NJ 07102

Tel: 973-648-2111
www.nj.gov

Passaic Board of Social Services
Passaic & Clifton Field Office

114 Prospect St.
Passaic, NJ 07055

Tel: 973-470-5038
www.pcbss.org

Passaic Board of Social Services
General Assistance Program

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-470-5075
www.pcbss.org

Passaic Board of Social Services
Investigation Unit

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-8590
www.pcbss.org

Passaic Board of Social Services
Transitional Housing Program

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-881-2630
www.pcbss.org

Passaic Board of Social Services
Work First NJ

80 Hamilton St.
Paterson, NJ 07505

Tel: 973-278-6144
www.pcbss.org

WELFARE
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WIC
St. Joseph’s WIC

185 6th Avenue
Paterson, NJ

Passaic WIC

333 Passaic Street
Passaic, NJ

Tel: 973-754-4575
www.state.nj.us/healthy/fhs/wic
Tel: 973-365-5620
www.cityofpassaic.com

WOMEN AND CHILDREN
Healthy Families – TIP Program
*1st Time Pregnant Women
*Moms with Children < 3 years old
*Free Home Visits
*Free Pregnancy Testing
*Free Prenatal Education

1 Ottilio Terrace, Suite B
Paterson, NJ 07502

La Leche League
Breastfeeding Information and Support
North Porch Women and Infant Center
St. Paul’s Episcopal Church
*Emergency formula, diapers clothing for needy mothers and infants
Must meet criteria/Must bring ID
**By referral ONLY
OASIS – A Haven for Women and Children
*Hot breakfasts/lunches
*Food Bags/Clothing/Crib Program
Post-Partum Depression Help
Call the hotline – get a reference # and then go to Seton Center
FOR EMERGENCIES!!
GO IMMEDIATELY TO ST. MARY’S ER

Tel: 973-942-3630

Tel: 800-LA-LECHE
800-525-3243
www.lalecheleague.org
45 Van Houten
Paterson, NJ 07501
(Corner of Broadway and E. 18th)

Tel: 973-278-8611

59 Mill St.
Paterson, NJ 07501

Tel: 973-881-8307
www.oasisnj.org

530 Main Ave
Passaic, NJ 07055

Tel: 1-800-328-3838

350 Boulevard, Passaic, NJ 07055

Revised 4/2/2019
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APPENDIX J: CLIFTON HEALTH DEPARTMENT SERVICES BROCHURE
HEALTH EDUCATION






Provides accurate information about ways to
make healthy behavior changes.
Using pamphlets, flyers, public service
announcements, programs, website, & social
media, we provide information to the public to
help citizens make wise decisions about their
health.
Plays a vital role in developing new policies &
standards that address existing & emerging
challenges to our community’s health.
Deliver progressive health programs for
residents ranging from children to seniors
through health research & training staff to
maintain exceptional expertise.

SCHOOL HEALTH EDUCATION: Available to
non-public & public schools for program
consultation & implementation.
SPEAKER SERVICE: Programs on a variety of
health topics to various types of groups.
HEALTH INFORMATION: Provide & distribute
educational materials on various health topics to
help individuals make wise health decisions.

ANIMAL CONTROL
ANIMAL COMPLAINTS:
Wild animal problems & bites. Call 973-470-5760.
DOG LICENSING:
Call 973-470-5760.
LOST/FOUND & UNWANTED ANIMALS:
Call 973-470-5761.

RABIES IMMUNIZATION CLINIC:
Held in May & November of each year.
Updated 3/2019

Like Us On Facebook:
www.facebook.com/cliftonhealth
Follow Us On Instagram:
@cliftonhealth
The Clifton Health Department is a
contractual health agency serving the
Township of Little Falls.

PANDEMIC INFORMATION: Information,
programs & presentations are available on previous historic pandemics, current pandemic events
& predicted future events. Please speak to our
health educators to plan an event that will meet
your specific needs.

Clifton Health Department
Mission Statement

FITNESS & NUTRITION
EDUCATION BLOODBORNE PATHOGENS:
Required training for at risk city employees who
may come in contact with blood & other potentially
infectious material.

Community Services

PET ADOPTION:
Call 973-470-5936.
(Monday - Friday, 6:30 PM - 8:30 PM;
Sundays, 12:00 PM—4:00 PM)

EMERGENCY PREPAREDNESS: We focus on
minimizing the health threats from public health
emergencies. We are dedicated to educating
citizens on how to prepare for & protect
themselves during public health emergencies
including those from chemicals, biological,
radiological, nuclear & explosives.

SMOKING/VAPING PREVENTION PROGRAMS

Clifton Health
Department

In partnership with the
community, work to prevent
disease, promote and protect
health and well-being, and enrich
quality of life for those who live
and work in our community.
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900 Clifton Avenue
Clifton, NJ 07013
(973) 470-5760
www.cliftonnj.org

Health Officer:
John E. Biegel III, MA
Senior Registered Environmental
Health Specialist:
Nino Intili, REHS
Nursing Supervisor:
Leslie Leonard, BSN, RN
Health Projects Coordinator:
Jennifer Kidd, MA, CHES
Health Educator:
Layal Helwani, BS, CHES

The Health Department provides leadership in promoting & assuring environmental & individual health
through education, regulation, health promotion, disease prevention & detection.
The Health Department is responsible for assisting the
community & its citizens to assume responsibility for
both individual health & the health of the community.

ENVIRONMENTAL HEALTH
BUG IDENTIFICATION: Ticks, bed bugs, roaches,
beetles, etc.
ENVIRONMENTAL COMPLAINTS/
SURVEILLANCE: Air, water, noise, heat,
solid waste, & general public health nuisances.
ENVIRONMENTAL INFORMATION:
Provide general & technical information on chemical
& physical materials, including radon, asbestos,
lead & others.
LEAD POISONING RISK ASSESSMENTS & INSPECTIONS: Lead information. Provide testing for
lead paint on premises of children with elevated
blood lead levels when referred by the State Health
Department.
FOOD ESTABLISHMENT SERVICES: Food safety
& food service inspections,
investigate complaints, present food handling courses for employees.
HAZARDOUS MATERIALS: Respond to & investigate situations involving hazardous materials, including bioterrorism.
PUBLIC POOL/SPA INSPECTIONS:
Conduct inspections & complaint investigations.
Obtain water quality reports weekly.

NURSING & HEALTH SERVICES





Communicable disease control: hepatitis, meningitis, salmonella, shigella, pertussis, & others.
Childhood Lead Case Management.
Immunization Audits of daycares, preschools and
schools
Referrals for home health problems, adult
immunizations, TB testing, low cost health
services, & screenings for STDs & female cancer.
Our clinics and screenings are available to
Clifton and Little Falls residents.

Clinical Services (By Appointment Only)
BODY MASS INDEX SCREENING*: This screening
will help assess your risk for developing overweight or
obesity & associated diseases.
BONE DENSITY SCREENING*: An ultrasound of the
forearm identifies people at risk for osteoporosis .
BLOOD DRIVE*: Blood donation opportunity held at
least twice a year.
BLOOD LEAD SCREENING: Held to identify children
who are at risk for elevated blood lead levels.
BLOOD PRESSURE SCREENING: Please call for
appointment.
CARDIAC ASSESSMENT*: Learn your cardiac risk
through cholesterol testing, blood pressure, BMI/Body
fat composition, & waist circumference.
CHOLESTEROL & GLUCOSE SCREENING*: Blood
test for total cholesterol, HDL, LDL & triglycerides;
blood test for glucose.

DENTAL CLINIC: Available to school age
children without dental insurance.
FLU CLINIC: Influenza shots for adults & children.
HEARING SCREENING*: Screening to determine if
more extensive hearing tests are required.
IMMUNIZATION CLINIC: Required immunizations
for pre-school & school age children who are
uninsured or have Medicaid Part A.
MEMORY ASSESSMENT*: Are you absent minded
lately or is it something more serious? Join us for a
one-on-one memory assessment to address memory
loss, risks & hygiene.
ORAL CANCER SCREENING: Examination of
teeth, gums, tongue, & cheeks for pre-cancerous
lesions.
PODIATRY SCREENING*: Screening for
abnormalities of the foot & ankle.
PROSTATE SCREENING*: PSA blood test & digital
rectal exam for men between ages 50 - 75 years old.
SKIN CANCER SCREENING*: Screening for skin
abnormalities.
STROKE SCREENINGS*: Evaluate your risk for
stroke through cholesterol testing, blood pressure,
pulse check, carotid artery assessment & strokerelated counseling.
VEIN SCREENINGS*: Free blood circulation
education & lower leg vascular ultrasound
demonstration.
VISION SCREENING*: Examination for cataracts,
glaucoma, & vision difficulties. No prescription given.
WELL BABY CLINIC: Health appraisal, pediatric
exam & immunization of uninsured infants &
pre-school children up to age 5. Emphasis on
prevention & maintaining health of the well child. Not
for sick children.

RODENT CONTROL: Provide evaluation & advisement to remedy rodent problems. Provide baiting of
public parks & other city properties.
RIGHT TO KNOW/HAZARD COMMUNICATIONS
TRAINING: The following efforts are headed by our
Hazmat Coordinator: Implementing & maintaining
the Community Right To Know Surveys, organizing
the Hazardous Materials Control Board, training &
educating at risk city employees who work with potentially hazardous materials.

* This screening indicates it is co-sponsored with an
outside agency.
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